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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCY/bTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"0 3awwmTe npas notpebutenei

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEWN

Cn1coK N3MEHSIIOLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB oT 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, ot 30.12.2001 N _196-93, o1 22.08.2004 N 122-93,
ot 02.11.2004 N 127-93, o1 21.12.2004 N 171-®3, ot 27.07.2006 N _140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
o1 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, ot 05.12.2022 N 478-93,
o1 04.08.2023 N 474-93, ot 08.08.2024 N 232-93, o1 01.04.2025 N 41-03,
ot 07.04.2025 N 69-93, ot 24.06.2025 N 156-93, ot 07.07.2025 N 194-03)

HacTtodwun 3akoH perynupyeT OTHOLLUEHWS, BO3HMKAKOLME MeXAy noTpebutensamu n nsroToBUTENSIMU,
UCNoNHUTENAMKU, UMNopTepamu, npodasuamu, BnagenbLamMmn arperatopoB WMHgopmaumm o ToBapax (ycrnyrax)
npy npogaxe ToBapoOB (BbIMOMHEHUM paboT, okasaHuM YCNyr), ycTaHaBnvMBaeT NpaBa noTpebuTtenen Ha
npuobpeTeHne ToBapoB (paboT, ycryr) Hagnexawero kadectBa W 0Ge3onacHbIX [ONS KU3HW, 340POBbS,
nmyLLlecTBa NoTpebutenen n okpyxatoLen cpeqpl, NonyyYyeHme nHgpopmauum o ToBapax (pabotax, ycnyrax) n ob
NX N3roToBUTENAX (MCMONMHUTENSAX, NpodaBLuax), O BragenbLax arperatopoB UHdopmaumm o ToBapax (ycnyrax),
MpOCBELLEHNe, FOCYSapCTBEHHYIO M OOLLECTBEHHYIO 3alUMTY UX MHTEPECOB, a Takke onpefenser MexaHu3m
peanusauum 3TuUX npas.

(B peq. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)

OCHOBHbIE MOHATYS, ncnoJib3yemble B HacToALlemMm 3akoHe:

notpebutens - rpaxgaHuvH, UMEKLWUN HamepeHue 3akasaTtb unu npuobpectn nubo 3akasbiBalOLUNR,
npuobpeTarowmMin N1 Ucnonb3ywmii ToBapbl (paboTbl, YCNyrn) WCKMYUTENBHO AN JINYHBIX, CEMENHbIX,
OOMaLLUHNX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

M3roToBUTENb - OpraHu3aumsa Hes3aBUCMMO OT €€ OpraHu3aumoHHO-MpaBoBOM (popMbl, a TaKke
NMHAMBUAYanNbHbIV NPeAnpUHMMaTenb, NPOM3BOASALLME TOBapbI ANS peanu3aunm notpebutensam;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

WCMOSNHUTENb - OpraHuM3auus He3aBUCUMO OT €€ OpraHM3auuoHHO-NPaBOBON ()OPMbI, a TaKke
MHOUBMAYanbHbIN NpeanpuHUMaTenb, BbINOMHSWME paboTbl UM OKasbiBaloLWmMe ycrnyrn notpedburtensam no
BO3ME3HOMY [JOroBOpY;

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

npogaseL, - OpraHuM3auuMsi He3aBMCMMO OT €€ OpraHM3auMoHHO-NPaBoOBOM (OPMbI, a TaKke
MHAMBUAOYanNbHbIA NPeAnpUHUMaTenb, peanuayoLimne ToBapbl NOTpedbuTensm no 4oroBopy Kynmu-npoaaxu;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

absay ytpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unm obsisaTtenbHbIM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NMGO B YCTAHOBIIEHHOM MM Nopsigke (B TOM YWCe HEBbLINOSIHEHWE
npu npoaxe WM WCMOMNb30BAaHUN OTAErNbHbIX BUOOB TEXHUYECKM CIIOXHbLIX TOBApOB C MpeaBapuTEribHO
YCTaHOBMIEHHbIMW NpPOrpaMMamMu Ans 3NEKTPOHHbIX BbIYUCIUTENbHBIX MalUuH TpebGoBaHWN, YCTaHOBMEHHbIX
nyHkTamn 4.1 n 4.2 ctaTbun 4 HacTosLero 3akoHa), Unu ycrnoemsM A4orosopa (npu nx oTCyTCTBMU UINN HEMOJTHOTE
ycnosun obbl4HO nNpeabsBrAsemMbiM TpeboBaHUSAM), Unu uensam, Ansg KoTopbix Tosap (paboTta, ycnyra) Takoro
pofa obbl4HO MCMOMb3yeTCs, UMK LensM, O KOTOpbIX Npoaasey, (McnonHutens) 6bin NocTaBneH B U3BECTHOCTb
noTpebutenem npu 3aknoYeHUn Aorosopa, unu obpasuy 1 (Mnu) onvcaHuio Npy Npoaaxe ToBapa no obpasuy u
(vrn) no onucanuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-®3, ot 07.07.2025 N _194-93)

CYLLLEeCTBEHHbIA HepocTaTok ToBapa (paboTbl, yCnyru) - HeyCTpaHWMbIA HegoCTaTOK WM HeJoCTaTok,
KOTOpbIA He MOXeT OblTb yCTpaHeH Ge3 HecopasMepHbIX PACXOA0B WM 3aIpal BPEMEHMW, UMW BbisSIBNSIETCS
HeoOHOKPaTHO, UK NPOSIBASIETCS BHOBb MOCIE €ro YCTPaHeHUs!, Unu apyrve noaobHble HeJocTaTkuy;

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboThl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCryru) Ans XU3HW, 300PO0BbS,
UMyLLecTBa NoOTpebuTens M OKpyxawolwel cpedbl NpY OBbIYHBIX YCMOBUSIX €ro UCMONb30BaHUs, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNU3aLMK, a Takke 6e30nacHOCTb NpoLecca BbINOMHEHNS paboThl (OkasaHus ycryru);

YMONHOMOYEHHas Wu3roToBuTeNeMm (NpPoAaBLOM) OpraHv3aumst WM YNOSTHOMOYEHHbLIN WU3roToBUTENEM
(npogaBuoM)  MHOMBMAYanbHbIM  NpegnpuHuMaTens (danee -  YNONHOMOYEHHas  opraHuMsauus  Unu
YMONTHOMOYEHHbIN UHAMBUAYANbHbLIA NpeanpuHUMaTenb) - OpraHuM3auusi, OCYLLECTBNAKLWAs OnpederieHHyH
OesTenbHOCTb, WU OpraHu3auusi, cos3gaHHas Ha TeppuTtopum Poccuiickon degepaumm  M3roToBUTENEM
(MpogaBuoM), B TOM YMCIE MWHOCTPAHHBbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAaBLOM), BbIMOSHAKOLWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHUWM JOroBopa C usrotosutenem (MpogasBLOM) U YNOMHOMOYEHHbIE UM Ha
NpuHATME 1 yooBneTBopeHne TpeboBaHmin noTpebutenen B OTHOLWEHMN TOBapa HeHaanexallero kayecrsa, nnbo
WHOuBMAYyanbHbIM  NpeanpuHMMaTtenb, 3aperucTpupoBaHHbI  Ha  TeppuTtopum  Poccunckon ®depepauun,
BbIMOMHAOLWMIA onpefeneHHble yHKLMM HA OCHOBaHWM AOroBopa C U3roToBMTENEM (NPOoAaBLOM), B TOM YuCTiE C
WHOCTPaHHbIM  U3roTOBUTENEM (MHOCTPaHHbIM MpPO4ABLOM), W  YMOMTHOMOYEHHBLIA WM Ha MPUHATME U
yaoBrieTBopeHve TpeboBaHuin noTpeduTener B OTHOLEHNM TOBapa HeHaanexallero ka4ecTsa;

(ab3au BBeageH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

UMMopTeEp - OpraHu3auusi He3aBWCMMO OT OpraHW3aLUUOHHO-NPaBOBOM (OPMblI UMW MHAMBUAYANbHbIA
npeanpuHMMaTenb, OCYLLECTBMsOLWME UMMNOPT ToBapa Ans ero nocreayllen peanusaumum Ha TeppuTopum
Poccuiickon depepauuu;

(ab3au BBegeH PegepanbHbIM 3akoHoM OT 21.12.2004 N 171-93)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B a63. 13 npeambyrbl BHOCcATCA naMeHeHus (®3 ot 31.07.2025 N 290-93).

Bnajenew, arperatopa nHdopmMaummn o ToBapax (ycnyrax) (aanee - Bnagenew, arperatopa) - opraHv3auus
HE3aBMCMMO OT OpraHuM3auMoOHHO-NPaBoBON OPMblI NMOO MHAMBMAOYAlbHbLI NpeanpuHMMaTenb, KOTOpble
SBNAIOTCA BNagenbLammn NnporpaMmbl 45 SNEKTPOHHbBIX BbIYUCIIUTENbHBLIX MaLUMH 1 (UNKW) BNagensuaMmm canta u
(M)  cTpaHuubl cavWta B  WHHOOPMAUMOHHO-TENEKOMMYHUKaUUMOHHON ceTn  "WMHTepHeT" w©n  KoTopble
NpefocTaBnAlT NOTPeOMTEN0 B OTHOLIEHUM OMNPeAeneHHoro ToBapa (ycrnyrM) BO3MOXHOCTb O4HOBPEMEHHO
O3HaKOMUTLCS C MPEeAnoXeHNeM npogaBua (MCMOMHUTENS) O 3aKMoYeHWM [OoroBopa Kynnu-npodaxu ToBapa
(moroBopa BO3ME3QHOIO OKa3aHWsi YCMyr), 3akmnoyYnTb C MNpoAaBLOM (MCMOMHWUTENEM) LOTOBOP KyNN-NPOAaXM
(moroBop BO3ME3QHOrO OKa3aHus YCryr), a Takke MPOW3BECTV NpedBapuTENbHYK OnnaTy yKasaHHOro TtoBapa
(ycnyrn) nytem HanuuHbIX pacyeToB nNnbO nepeBoda AEHEXHbIX CPeAcTB BnagenbLy arperatopa B pamkax
npuMeHsaeMbiX hopM Be3HannyHbIX pacyeToB B COOTBETCTBMM C NYHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa u
degepanbHbiM 3akoHOM OT 27 uioHA 2011 roga N 161-93 "O HaumoHanbHOWM NNaTeXxHou cucteme".

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PefepanbHoro 3akona ot 31.07.2020 N
290-93)

www.consultant.ru CrpaHvua 2 13 39
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100011
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100011
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72055&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72055&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=509282&amp;dst=100010
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=509282&amp;dst=100010
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100028
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100028
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100029
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100029
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100031
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100031
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100033
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=131885&amp;dst=100033
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100013
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72075&amp;dst=100013
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100013
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100013
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100014
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100014
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100014
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=72074&amp;dst=100014
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=511087&amp;dst=100010
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=511087&amp;dst=100010
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=502319
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=502319
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=303537&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=303537&amp;dst=100012
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=358782&amp;dst=100010
https://login.consultant.ru/link/?req=doc&amp;base=RZR&amp;n=358782&amp;dst=100010
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

Mnasa |. OBLLME NOJTIOXXEHUA
Cratba 1. [lpaBoBOEe perynmpoBaHue OTHOLIEHUM B 06N1acTv 3awWuThbl NpaB noTpeburtenen

1. OTHoweHua B ob6nacTM 3awuTbl npaB noTpebuTtenen perynupytoTca [paxgaHCKMM KOOEKCOM
Poccuiickon ®depepaunn, HactodawmMm 3akoHOM, ApyruMy eaepanbHbIMU 3aKOHaMu (Janee - 3akOHbl) U
NPUHUMAEMbIMWU B COOTBETCTBUM C HUMWN MHBIMW HOPMaTUBHbLIMM NPaBOBbLIMU akTaMu Poccunckon ®egepaumn.
(n. 1 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

2. MNpasutenbctBo Poccuiickonn ®degepaumm He BhApaBe nopy4vatb dedepanbHbiM - OpraHam
NCMNOSHUTENBHOW BNacT! NPUHMMAaTb akTbl, COAepXKallmMe HOPMbI O 3aluTe nNpaB NoTpeduTenen.

MpaButenbctBo Poccuiickon degepaunm Bnpase m3gaBartb Ans notpebutensa n npogasua (M3rotoBUTENS,
NCNOSNHUTENS, YMONMHOMOYEHHOW OpraHmsaumMmM Unu yYnofiHOMOYEHHOIO0 WMHAMBUAYANbHOrO npeanpuHuMmartens,
uMnopTepa, Bnagenbua arperatopa) npasuna, obsasaTenbHble NPy 3aKMYEeHUN U UCMOMHEHMM My6NNYHBbIX
[OroBOpPOB (OrOBOPOB PO3HWMYHOWM KYNIU-NPOAaXu, 3HeprocHabXeHusl, JOroBOPOB O BhINOSHEHUM paboT n o6
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiin 3akoH oT 18.07.2011 N 242-93.
Crartbs 2. MexxayHapoaHble goroBopbl Poccunckon ®egepauum

1. Ecnn mexgyHapoaHsiM gorosopom Poccuickon depepauum ycTaHOBMEHbI MHbIE MpaBuna O 3awuTe
npae notpebutenen, 4Yem Te, KOTOPble MPELYCMOTPEHbl HAcCTOAWMM 3aKoHOM, MPUMEHSIIOTCS npaBuna
MeXayHapoaHoro 4orosopa.

2. PeweHuna mexrocyqapCTBEHHbIX OpPraHoB, MPUHATBIE HA OCHOBAHWW MOSOXKEHUN MeXAyHapOAHbIX
poroBopoB Poccunckon ®degepaumm B UX  UCTONKOBaHUKM, npoTuBopevawem KoHctutyummn Poccuiickon
depepaumn, He nognexar wucnonHeHuto B Poccunckon ®Pegepaunun. Takoe nNpoTUBOPEYME MOXKET ObITb
YCTaHOBMEHO B Nopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®epeparnbHbiM 3akoHoM oT 08.12.2020 N 429-93)

Cratbsa 3. [lpaBo noTpe6GuTenen Ha NnpocBeLLeHne B 061acTu 3aWMThl NpaB NoTpebutenen

1. lMpaBo noTpebuTenen Ha npocsBelleHWe B obBracTu 3awuTbl nNpas notpebutenen obecnedvBaeTcs
NoCpeACTBOM BKMHOYEHNS COOTBETCTBYIOLMX TpeboBaHWi B dheepanbHble rocyaapcTBeHHble obpa3oBaTerbHble
CTaHOoapTbl M obpasoBaTefbHble MNPOrpaMMbl, a Takke MOCPEACTBOM OpraHvM3auum cuUcTeMbl WHdOpMaLMu
notpebutener o6 nx NpaBax U 0 HEOHXOAMMbIX AENCTBUSX MO 3aLnUTe TUX NPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusaumu npaea notpebutenern Ha npoceeLleHne B obnacTu 3awmThbl nNpaB noTpedutenei
opraH rocyaapCTBEHHOrO HaA3opa ocyllecTBnseT OpMUMPOBaHUE U BedeHME OTKPbITOro M obLenoCcTyrnHOro
rocygapCTBEHHOM0 MH(OPMAaUUOHHOTO pecypca B obnactu 3awuTbl nNpaB MnoTpebuTenen, KadecTBa U
©e3onacHocTu ToBapoB (paboT, ycnyr) B Nnopsiake, ycraHoBneHHoMm lMpaButenbctBoM Poccunckon ®egepaumn.
(n. 2 BBeaeH ®egepansHbIM 3akoHom oT 11.06.2021 N 170-$3)

CraTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. MNpogaeey (McnonHuTenb) 0bs3aH Nnepefatb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET [OrOBOPY.

2. Mpwn oTCyTCTBUM B OOrOBOPE YCIOBMI O kavyecTBe ToBapa (paboTbl, ycnyr) npogasel, (UCNOMHUTEND)
00s13aH nepepaTb MNoTpedbuTento ToBap (BbINOMHWTL paboTy, oOkasaTb YCNyry), COOTBETCTBYHOLWMIA OObIMHO
npegbsaBnseMblM TpeboBaHMAM M NPUIOAHLIV ANS Uenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO ucnornb3yeTcs.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

3. Ecnu npogasey (MCronHUTENb) MNpPW 3aKMOYEHUM [OoroBopa OblT MOCTaBneH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbIMOMHEHWUs paboTbl, OKasaHus ycrnyru), npogasel
(ucnonnuTens) obssaH nepedatb noTpedbuTento ToBap (BbINONHUTL PaboTy, okas3aTb YCnyry), NPUroaHbLIA ANs
NCMonNb30BaHMA B COOTBETCTBUM C 3TUMM LIENAMU.

4. MNMpwn npogaxe ToBapa No obpasuy u (Mnn) onucaHuo nNpoaasel, 06s3aH nepefaTtb NoTpeduTtento ToBap,
KOTOpbIN COOTBETCTBYET 0Opasuy v (Unn) onMcaHuio.

4.1. MNMpu npoagaxe oTAenNbHbIX BUAOB TEXHNYECKU CIOXHbIX TOBAPOB C NpeaBapuTenbHO YCTaHOBNEHHbIMU
nporpaMmamu Ofisi SMEeKTPOHHbIX BbIYMCAUTENBHBIX MalMH noTpebutento obecnevvMBaeTcs BO3MOXHOCTb
ucnonb3oBaTb OTAEMbHble BUAbI TEXHWYECKU CrOXHbIX TOBApOB C nNpeaBapuUTenbHO YCTaHOBMNEHHLIMU
nporpaMmamu gfsi SMeKTPOHHbIX BbIMUCANTENbHbIX MAaLUWH, CTpaHaMu MPOUCXOXAEHUST KOTOPbLIX SBNSAKTCHA
Poccuiickas depepauma unu gpyrme rocyaapcrtea - YneHbl EBpasvickoro aKOHOMUYECKOro cotosa. [lepeyeHb
OTAENbHbIX BMAOB YKa3aHHbIX TEXHWYECKN CINOXHbIX TOBApOB, MOPAAOK COCTaBMEHUS U BEAEHUS NepeyHs
nporpaMMm [Ans  3MEKTPOHHbIX BbIMUCAUTENbHLIX MalUWH, CTpaHamMu MPOUCXOXOEHUS KOTOPbIX SBNATCH
Poccuiickas ®efepauuna nnu gpyrve rocyaapcrsa - yneHbl EBpasmMnckoro 3KOHOMWYECKOro colo3a M KOTopble
OOMKHblI ObITb MNpeABapuUTENbHO YCTAHOBMEHbI, W OOPAAOK WX MpeABapuUTENbHOW YCTAaHOBKM, BKMOYas
TpeboBaHus K PyHKUMOHMpOBaHWIO, onpegenstoTcs MNMpasutenscteoM Poccunckon degepaumn.

MpenoBapuTensHO  YCT@HOBMEHHbIE  MPOrpaMMbl  Afsl  SMEKTPOHHBIX  BbIYMCIWTENbHbIX  MallvH,
ncnonb3yemble NOTpedbUTENEM Ha OTAENbHbBIX BUAAX TEXHUYECKM CMOXHbIX TOBAPOB AN A0CTyNa K MHGopmMaLumm
Ha canTax B MHAOOPMALMOHHO-TENTEKOMMYHUKALMOHHON ceTn "MIHTepHeT", formkHbl obecneymBaTb BO3MOXHOCTb
ncnonb3oBaHWsa 6e3 JOMONTHUTENbHBIX HACTPOEK (MO YMOYaHUI0) NONCKOBOW CUCTEMbI, CTPAHOW NMPOUCXOXAEHNS
koTopoun gasnsietcs Poccuiickas Pegepaums unu gpyrue rocygapcrsa - uneHbl EBpasvnckoro 9KOHOMUYECKOro
colo3a, B nopsigke, ycrtaHoBreHHoM [paBuTensctBoM Poccuiickon ®epepauun. TpeboBaHMS K ykasaHHOW
MOVCKOBOWM CUCTEME M NOPAOOK ee onpeaeneHns yctaHaenmeatotces MpasutensctBom Poccuiickon ®enepauun.

lMpegoBapuTenbHO  YCT@HOBMEHHbIE  MPOrpaMMbl  AfS  SMEKTPOHHbIX  BbIYMCAWTENbHbIX  MaLUvH,
ucnonb3dyemble notpebutenem Ha OTOENbHbIX BUOAX TEXHWYECKU CIIOXKHbIX TOBapoOB, OOJMKHbI B TOM 4uche
BKIOYATb MHOroyHKLUMOHANbHbIN cepBuc obmeHa uHopmaumen, a Takke nporpammy Ansi 3NEeKTPOHHbIX
BblUMCNINTENbBHBIX MalUWH, KOTOopas npefHasHayeHa Ansi noucka, npocmoTpa v npuobpeTeHus nporpamm Ans
SMEKTPOHHbIX BbIYUCIIUTENbHBLIX MAalUWH, MPUMEHSEMbIX MOTPpebUTEeNs MM C WCNOMb30BAaHMEM TEXHUYECKM
CNOXHbIX TOBApOB (Oanee - eanHbIA MarasuH NpUoXeHuin), 1 PyHKUMOHMPOBAHME KOTOPOW OCYLLECTBNSAETCS C
y4eTOM  OCHOBHbIX _MOPUHUMOOB, YTBEPXAaeMbIX dedepanbHbiM — OpraHoM  UCMOMHUTENbHOW  BRacTw,
ocywiecTBnaowmMM  yHKUMM  no  BblpaboTke M peanusauuMu  rocygapCTBEHHOM  MOMUTUMKN  W©
HOPMaTUBHO-NPABOBOMY pPErynupoBaHuio B cdepe WMHPOPMAaLMOHHBLIX TexHornorni. ®PegepanbHbld  opraH
NCMONHUTENBHON BMacTW, OCYLLECTBASIOWUA (YHKLUM MO BbipaboTKe M peanusauum rocyaapCTBEHHON NOMUTUKN
N HOPMaTUBHO-MPABOBOMY pPErynupoBaHnio B cdepe WHDOPMALMOHHBLIX TEeXHOMOMMi, Takke yTBepxaaeT
OmepeyeHb MpoOrpamMm Ans  SMEKTPOHHbIX BbIYUCAWUTENbHBIX MallMH, pasMellaeMblX B €AMHOM MarasvHe
NpUnoXeHu B 06a3aTenbHOM nopsigke.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 14.07.2022 N 266-$3; B pea. PegepansHoro zakoHa ot 24.06.2025 N
156-93)
(n. 4.1 BBegeH ®enepanbHbiM 3akoHoM oT 02.12.2019 N 425-03 (pea. 22.12.2020))

4.2. |_|pl/l npoaaxe n ncnosib3oBaHn oTaelibHbIX BUOOB TEXHUYECKU CIIOXKHbIX TOBApOB C npeaBapuUTesribHO
YCTaAHOBJIEHHbIMU NporpaMmMamMn Ona 3NEeKTPOHHbIX BbIYUCIIUTENbHbIX MalluuH, BKIOYada €ANHbIN  MarasvH
I'IpI/IJ'IO)KeHI/IIZ, obecne4ynBaeTcs OTCyTCTBME CriefyoLmnx yCJ'IOBIAVI:

1) NnpuBOAAWMNX K OrPaHUYEHUI0 BO3MOXXHOCTU MPUOOpeTeHus (YCTaHOBKWM) Nporpamm Ans 3reKTPOHHbIX
BbIYUCITNUTENbHbLIX MALLUWH C UCNOJNb30OBaHMeEM eanHOro Mmara3mHa I'IpVIJ'IO)KGHI/IVI;

2) NpyBOAALLMX K OrPaHUYEHMIO UMM HEBO3MOXHOCTWU MCNOSMb30BaHUS DYHKLUMOHAmMbHbLIX BO3MOXHOCTEW
npegBapuTenbHO YCTAHOBMEHHbIX B COOTBETCTBUM C MOMOXEHWAMW HacTodAWen CcTaTbM nporpaMm Ans
SMNEKTPOHHbIX BbIMUCANTENbHBIX MaLUWH, BKMAOYas eAMHbIA MarasvH NPUIoXKEeHUW, a Takke nporpamm Ans
AMNEKTPOHHbIX BbIYUCAIMTENBHBIX MaLUUH, MPUOBPEeTEHHbIX (YCTAHOBMEHHbIX) C MWCMONb30BaHUMEM edunHOro
MarasmHa npuWNoXeHUWn (B TOM 4UCrie YCMOBWMW, OrpaHMYMBaloOLMX MNOWUCK, OBHOBNEHMe nporpaMmm Ans
3MNEKTPOHHbIX BbIYMCIUTENbHBIX MAalUWH, YnpaBrneHWe WX HacTpokamu, obecneyeHue B3auUMOAENCTBUSI C
noTpebutensmu, HanpaBfneHne UM yBeOOMSIEHWW, YCMOBWIW, NpedycMaTpMBalOWMX MPUMEHEHNe OCODbIX
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

Tpe6OBaHMVI K (bOpMI/IpOBaHI/I}O LUeH Ha yCcnyru, oka3blBaeMble B paMKax eaNHOro MmarasmHa I'IpI/IJ'IO)KeHMIZ nnu npu
MCcnosib3oBaHMM nporpamMmm Ana 3NMEKTPOHHbIX BbIMUCITUTESIbHbIX MallWuH, FIpVIOGpeTeHHbIX (yCTaHOBJ'IeHHbIX) C
ncnosb3oBaHnemMm eguHoro marasnHa I'IpVIJ'IO)KeHVIVI, nn6o npmeoadalInMX K oOrpaHn4yeHuro prHKU,VIOHaJ'IbeIX
BO3MOXHOCTEN TEXHUYECKM  CITIOXKHOrO TOBapa npun uUCNonb3oBaHUM nporpamMmmbl  AOnNA  SNEKTPOHHbIX
BbIHUCIIUTENIbHbIX MaLIJVIH);

3) NpMBOAALLMX K OrpaHNYeHnto cnocoboB onnaThl C UCMOMb30BaHWEM €AMHOro MarasviHa NPUNoXeHUn Npu
npuobpeTeHnmn (yCTaHOBKE) 1 MCNOMb30BaHWM NPOrpamm Afs SNEKTPOHHBIX BbIYUCANTENbHBLIX MALLVH.
(n. 4.2 BBegeH dPepepanbHbiM 3akoHoMm oT 07.07.2025 N 194-93)

5. Ecnu 3akoHamMu Unu B YCTaHOBMIEHHOM WMWK MOPsSiAKE MpesycMOTpeHbl obszatenbHble TpeboBaHus k
ToBapy (pabote, ycnyre), npogaeel, (McnonHuTenb) oba3aH nepeaatb NoTpeduTento ToBap (BbINOMHUTE paboTy,
oKasaTb yCryry), COOTBETCTBYHOLUNA 3TUM TpebOBaHMSAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 5. MMpaBa u 065A3aHHOCTM WU3roToBUTENs (McnonHuUTensi, npogaBua) B o6nacTu
YCTaHOBIEeHUs1 CpoKa CrnyXbbl, CpoKa rogqHoCTH ToBapa (paboThl), a TakKe rapaHTUMHOro cpoka Ha ToBap

(paborty)

1. Ha TtoBap (paboTy), npegHasHayYeHHbIn ANg ANIMTENbHOro MCMNONb30BaHUs, U3roToBUTENb (MCMOMHUTENb)
BrpaBe ycTaHaBnmMBaTb CPOK CNyxObl - nepuon, B Te4eHUe KOTOPOro U3rotoBuTernb (MCNOMHUTENL) 065a3yeTcs
obecneunBatb NOTPEOMTENO BO3MOXHOCTb WCMNOMNb30BaHUs ToBapa (paboTbl) MO Ha3HAYEHUO U HeCcTu
OTBETCTBEHHOCTb 3a CYLLUECTBEHHblE HEAOCTATKM Ha OCHOBaHMM MyHKTa 6 ctatbu 19 m nyHkTa 6 crtatbu 29
HacTosiLero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNarotoButenb (UcnonmHuTenb) o6si3aH ycTaHaBnuBaTb CPOK cnyxObl ToBapa (paboTbl) ANUTENbHOMO
Nnonb30BaHWs, B TOM 4YWCIe KOMMIEKTYOLWNX M3Oenui (geTanewn, ysnoB, arperaToB), KOTOpble MO UCTEYEHUM
OnpefeneHHoro nepMoga MoryT nNpeacTaBnsaTe OMNACHOCTb AN XU3HW, 300POBbs MOTPEOUTENS, NPUYMHATE Bpes
€ro MMyLLECTBY UKW OKpYXatoLLen cpeae.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCS €AUMHMLAMWN BPEMEHU, a TaKKe UHbIMW €4UHULAMU
n3MepeHuss (KUNoMeTpamu, MeTpamy U MPOYMMM  eauHUMLaMKM M3MepeHust Ucxoas U3  PYyHKLMOHANbHOro
Ha3Ha4yeHuns ToBapa (pesynbTata paboTbl)).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nMTaHus, napioMepHO-KOCMETUYECKME TOBapPbl, MEAMKAaMEHTbI, TOBapbl GbITOBON XMMU
N VHble NO4oGHbIe TOBapbl (paboTbl) M3roToBUTENb (MCMOMHUTENbL) 0653aH yCcTaHaBnMBaTb CPOK FOAHOCTU -
nepuop, No UCTEYEHMUM KOToporo Toeap (paboTa) cuntaeTcs HenpuroaHbiM Ansi UCNONb30BaHMS MO HA3HAYEHUIO.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopaxa ToBapa (BbINOSHEHWE PabOTbl) NO UCTEYEHUU YCTAHOBMEHHOTO CPOKa FOAHOCTM, a TaKke
TOoBapa (BbIMNONHEHNE PaboTbl), HA KOTOPbLIA AOMKEH ObITb YCTAHOBMEH CPOK rOAHOCTW, HO OH HE YCTaHOBIEH,
3anpeLyaeTcs.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. MaroToBUTENb (MCMONHUTENb) BNPaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHbINA CPOK - Nepuog, B
TeYeHne KOToporo B crnyvae oBHapyxeHus B ToBape (paboTe) HegocTaTka WM3roToBUTENb (MCMOMHUTEND),
npopasel, YMNOMHOMOYEHHAs oOpraHM3aumMs WM  YrorHOMOYEHHbIN  WHAMBWUAOYAlNbHBLIA - NpeanpuHUMaTensb,
nmnopTep 06s3aHbl yA0BNeTBOpUTL TpeboBaHna noTpebuTtens, ycraHoBneHHble cTatbsaMmu 18 1 29 HacToswero
3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MNarotoButenb BrnpaBe MPUHSATL 0053aTenNbCTBO B OTHOLLUEHWW HELOCTATKOB TOBapa, OOHAPYXEHHbIX MO
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOIO CpoKa (4ONONHUTENbHOE 00513aTENBLCTBO).
(ab3au BBegeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cop,ep>+<aHme [OOMNONHNTENBHOTO 0b6s13aTENbLCTBA M3rOTOBUTENS, CpPOK OENCTBUS Takoro obsisaTenbCcTBa U
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

MOPSIAOK OCYLLECTBMNEHNS MOTPebUTENeM Npas No Takomy 006s13aTeNbCTBY ONPeAensoTCs M3roTOBUTENEM.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

7. MNpopaBeL, BNpaBe yCTaHOBUTb HA TOBap rapaHTUNHBIA CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

Mpopaeel BnpaBe MNPUHATL 06A3aTeNbCTBO B OTHOLIEHUWM HEAOCTATKOB ToBapa, OGHapyXeHHbIX Mo
NCTEYEHUN rapaHTUINHOIO CPOoKa, YCTAaHOBIIEHHOIO M3rOTOBUTENEM (OOMNOSTHUTENIbHOE 06513aTeNbCTBO).

CopepxxaHve [ONOMHUTENBHOrO 00s3aTenbCcTBa MNpofasLa, CPOK OEWCTBUSI Takoro obsizaTenbcTBa M
MOPSAOK OCYLLECTBIEHUS NOTpebuTenem npaB MO TakoMy 06S3aTenbCTBY OMPEAEnsloTCS OOrOBOPOM MeEXAy
noTpebutenem n NnpoaaBLOM.

(n. 7 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. M3rotoBuTenb (NpogaBeL,) HECET OTBETCTBEHHOCTb 3a HeJOCTaTKu ToBapa, OOHapyXeHHble B TeYeHUe
CpoKa OeNCTBUA OOMNOMHUTENbHOrO 0b6sA3aTenscTBa, B COOTBETCTBUM C ab3alem BTOpbIM MyHKTa 6 ctatbn 18
HacTosero 3akoHa, a nocrne OKOHYaHUs cpoka AEeNCTBUS AOMNONTHUTENBHOIO 00s3aTENbLCTBA - B COOTBETCTBUN C
NyHKTOM 5 cTatbk 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM OT 21.12.2004 N 171-$3)

Ctatba 6. OOs3aHHOCTb M3roToBUTENsl 06ecneyYnTb BO3MOXHOCTb peMOHTa U TexXHU4eckoro
OﬁCﬂy)KVIBaHVIﬂ TOoBapa

N3rotoButenb o6sa3aH obecneyntbs BO3MOXHOCTb MCMONb30BaHNSA TOBapa B TEYEHME ero cpoka Crnyobl.
[nsa aton uenu usrotoBuTens obecnedynBaeT PEMOHT U TEXHUYECKoe OBCrnyXMBaHMe TOBapa, a TakKe BbIMyCK U
NMocTaBKy B TOProBble U PEMOHTHbIE OpraHn3aLumn B HEOBXOAMMBIX ANA PEMOHTa U TEXHUYECKOro obcnyxunBaHns
obbemMe M accopTMMeHTe 3anacHblX YacTeW B TeyeHue Cpoka MPOM3BOACTBA TOBapa M MOCMNe CHATUA ero C
NPON3BOACTBA B TeUEHME Cpoka Cryx0Obl TOBapa, a Mpu OTCYTCTBMM TaKOrO CPOKa B TeYeHue AecCATU NeT COo AHA
nepeaayv ToBapa notpeburento.

Crtatbs 7. lpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. MoTtpebutenb MMeeT npaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) Npu OObLIYHLIX YCMOBUSIX €ro
NCMOMb30BaHWs, XpaHEHUs, TPAHCMOPTUPOBKM W yTunusaumm Obin 6esonaceH AONs KU3HW, 300POBbS
notpebutens, okpyxalwLlen cpefdbl, a Takke He MPUYMHAN Bped umyllecTBy notpebutens. TpeboBanus,
KOTOpble O0JMKHbI 0becneunBaTb 6e3onacHoOCTb ToBapa (paboTbl, YCNyr) ans XnsHu u 300poBbsa noTpebutens,
OKpyXalollel cpefpbl, a Takke npefoTBpalleHne NPUYMHEHUSI Bpeda MMYyLLecTBY MOTpebuTens, sBAsTCH
06s13aTeNbHBIMY M YCTaHABNUBAOTCA 3aKOHOM USN B YCTAHOBIIEHHOM MM MOpPsiaKe.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. WNsrotoBuTenb (ucnonHutenb) obsizaH obecneuvBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeudeHue
YCTaHOBMEHHOro cpoka cnyx06bl nn cpoka rogHoCT ToBapa (paboThl).

Ecnn B cooTBeTcTBMM C nyHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa W3roToBUTENb (MCMOMHWUTEMbL) He
yCTaHOBWN Ha ToBap (paboTy) cpok cnyx0bbl, OH 00a3aH obecneunTb Ge3onacHOCTL ToBapa (paboTbl) B TeYeHne
OecaTn neT co aHA nepepaydn ToBapa (paboTbl) noTpeburento.

Bpe,u,, I'IpW-IMHeHHbII7I XNU3HW, 300pPOBbO UMK UMYLLECTBY I'IOTpe6I/1TeJ'IF| BCcneacTeme HeobecneyeHus
©Ge3onacHocTH TOBapa (pa6OTbI), NoaMeXuT BO3MELLEHMIO B COOTBETCTBUN CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn ans 6e3onacHOro ncnonb3oBaHWs ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TPaHCNOPTUPOBKN U
yTunm3aumm HeobxoamMmo cobrniogatb cneuvansHble npasuna (ganee - npasuna), U3rotToBUTenb (UCNOMHUTEND)
06513aH ykasaTb 3TW NpaBuna B CONPOBOAUTENbHOW AOKYMeHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKOM UNW MHbIM criocobom, a npofaBsel (McrnonHuTenb) obs3aH OOBeCTVM 3TW MpaBwuna A0 CBeaeHUs
notpedurens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM WM B YCT@HOBMEHHOM WM Mopsgke YCTaHOBMEHbI
obsizatenbHble TpeboBaHusA, obecneumBalowme ux 6e3onacHOCTb ANS XKWU3HW, 300POBbs NOTpebuTens,
OKpy>KaloLLen cpedbl U NpedoTepalleHVe NpUYNHeHUs Bpeda UMyLLEeCcTBY NoTpebutens, COOTBETCTBME TOBaApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWAM MNOANEXWUT o06s3aTenbHOMY MOATBEPXOEHUIO B MNopsiake,
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW akTaMMu.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

He ponyckaeTtca npogaxa ToBapa (BbiNonHeHWe paboTbl, OkasaHue ycryru), B TOM 4YuCne UMMNOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nHdopmaumm o6 obsisaTensHOM NOATBEPXKOAEHUM €r0 COOTBETCTBUSI TpeboBaHMsAM,
yKa3aHHbIM B NMyHKTe 1 HAacToOsILLEN CTaTbMy.

(n. 4 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTtcsa npoga)ka ToBapa, B TOM YMcre UMNOPTHOro ToBapa, CoaepXaLlero nHgopmauuio, 3a
pacnpocTpaHeHue KOTopoKr NpegycMoTpeHa aaMUHUCTPaTUBHASA U YronoBHas OTBETCTBEHHOCTb.
(n. 4.1 BBegeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn ycTtaHoBneHo, 4To npu cobrniogeHun noTpedbuTenemMm YCTaHOBMEHHbIX MPaBWIlT MCMONb30BaHMUS,
XpaHEeHWs UM TPaHCNOPTMPOBKM ToBapa (paboThbl) OH NPUYMHSAET UMM MOXET NPUYMHUTL BPEA KU3HU, 300POBbIO
N  UMyLlecTBY MOTpPebuTens, oOkpyxatwen cpege, W3rOToBUMTENb (MCMOMHMTENb, nNpoAaBel) 06s3aH
He3amMenMTenbHO MNPUOCTAHOBUTL €ro MPOM3BOACTBO (peanu3aumio) OO YCTpaHeHusi MpuUYMH Bpeda, a B
HeOOXOAMMbIX CIyyasix NPUHATE Mepbl MO U3BbATUIO ero N3 obopoTa 1 0T3bIBY OT NOTpebuTens (noTpeduTtenen).

Ecnu npyvunHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTESNb (MCNONHUTENL) 0683aH CHATbL Takon ToBap
(paboty, ycnyry) ¢ npoussoactsa. [1pun HEBbINONHEHUWM M3rOTOBUTENEM (MCMONHWUTENEM) 3TON 06A3aHHOCTH
YMNONIHOMOYEHHbBIN hefepanbHbIi OpraH UCNOSIHUTENbBHOW BMacTu NpUHMMAaeT Mepbl MO OT3bIBY Takoro Toeapa
(paboThbl, ycnyrn) ¢ BHYTPEHHETO pbIHKA M (UNn) OT NoTpedbutenst unm noTpedbuTener B nopsake, yCTaHOBIEHHOM
3akoHodaTenbcTBoM Poccuickon degepaumm.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, NPpUYNHEHHbIE I'IOTpe6VITeﬂ}O B CBA3M C OT3bIBOM TOBapa (pa6OTbI, yCJ'IyFI/I), noanexart
BO3MELLEHNIO N3rotoBuTENIEM (I/ICI'IOJ'IHI/ITeJ'IeM) B MOSTHOM Q0beme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH ot 21.12.2004 N 171-03.

Cratbs 8. MpaBo noTpe6uTtensa Ha uHcopmauuo 06 usrotoBuTene (McnonHuTene, npoaaBue) U o
ToBapax (paboTax, ycnyrax)

1. MoTtpebuTtenb BnpaBe notpeboBaTb NpegocTaBneHNss HEOBXOAMMON 1 OOCTOBEPHON MHGopmaumm o6
nsrotoBuTene (McnonHuTene, NpoaasLe), pexmme ero paboTbl 1 peannsyembix UM ToBapax (paboTax, ycnyrax).

KoHcynbTaHTtlIntoc: npumevaHume.
C 01.03.2026 B n. 2 cT. 8 BHOCATCA M3MeHeHus (D3 o1 24.06.2025 N 168-d3). Cm. ByayLiyto pefakuuio.

2. YkasaHHas B nyHkTe 1 HacTosiwen cratbu MHpopmaums B HarnsgHonm u 4ocTynHon hopme 4OBOAUTCS
00 cBedeHus noTpebutenen nNpu 3akmoYeHUn OOroBOPOB KyMnu-NpoAaxky U AOroBOPOB O BbINOSIHEHUWU paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax obcnyxmBaHua noTpedbutenemn, Ha PyCcCKOM
A3blke, a AOMOMHUTENbHO, MO YCMOTPEHUIO U3roToBUTENS (MCMONHWUTENs, npoAaBua), Ha rocyAapCTBEHHbIX
sA3blkax cy6bekToB Poccunckon ®enepaumm n pogHbix a3bikax Hapogos Poccunckon ®enepavumu.

3. YNonHOMOYEeHHas opraHu3auusa WM YnosIHOMOYEHHbIN WHAMBMAYANbHbLIN NpeanpuHMMaTtens Mo
TpeboBaHunio notpebutens obA3aHbl NpPegoCcTaBUTb MOATBEPXKAEHME CBOMX MOSIHOMOYUA, BbITEKAKOLMX W3
3aKMYEHHOro UMK JOroBopa € U3rotToBuTenem (NpoaasLIOM).

(n. 3 BBegeH defeparnbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratbsa 9. UHopmauma o6 nsroroBurtene (McnonHuTene, npoaasue, BnagesnbLe arperaTtopa)
(B pea. PegepanbHoro gakoHa ot 29.07.2018 N 250-$3)

1. MN3rotoBuTens (McnomHuTenb, npogaeel) obsisaH OOBeCTU OO CBeAeHus noTpebutens dupmeHHoe
HaMmeHoBaHWe (HaMMeHOBaHWE) CBOEW opraHuM3auMn, MeCcTO ee HaxoXAeHWusi (agpec) U pexum ee paboThbl.
MpoaaseL, (MCNonHUTENb) pa3MeLLaeT ykazaHHY UHOPMaLIMIO Ha BbIBECKE.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

MNarotoButens (McnonHuTenb, Npofasel) - UHAMBUAYyanbHbIA NpeanpuHUMaTenb - AOMMKEH NpeaocTaBUTb
noTpebutento MHMOPMaLMIO O rOCYyOapCTBEHHON perucTpaumMnm U HaMMeHOBaHUM 3aperMcTpupoBaBLUEro ero
opraHa.

MNarotoButenb (npogdaBel) obsizaH [OBECTM A0 CBeAeHMsi noTpebutens UpMeHHOe HauMeHOBaHWe
(HaMMmeHOBaHME), MeCTO HaxoxaeHusi (agpec) M pexuMm paboTbl YMNONTHOMOYEHHOW OpraHusaumMmM Wnm
YNONTHOMOYEHHOro nHamemngyarnbHOro npegnpuHuMarTensa.

(ab3au BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-903)

1.1. YNOMHOMOYEHHasa opraHn3aums Ui ynorHOMOYEHHbIA MHAMBUAYANbHbBIN NPeAnpuHMMaTenb B cry4vae
obpalleHnst notTpebutens obs3aHbl 4OBECTU OO €ro cBeAeHust MHgopmauuio o cebe n nsrotosutene (Npoaasue)
(dbupmeHHOe HavMeHoBaHWe (HaMeHOBaHWe), MeCTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIN
perncTpaumMoHHbIN HOMEP 3anMcn O CO3LaHUN IPUANYECKOro Nuua, amMunuio, UMs, 0TYECTBO (eCnu umeeTcs),
rocyaapCTBEHHbIA PErucTpaLMoHHbIA HOMEp 3anucu O rocyaapCTBEHHOW perncTpauum cmsmyeckoro nvua B
KayecTBe WHOMBMAYaNbHOrO npegnpuHMMaTens). YMNONMHOMOYEHHasi OpraHusauust WM YnorIHOMOYEHHbIN
WHAVMBUAOYyanbHbI NpeanpuHMMaTtens BnpaBe [OOBECTUM [0 CBeAeHus notpebutenen mHdopmaumwo o cebe
nocpeacTBOM ee pasMeLleHns Ha CBOeM canTe B MHGOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn "UHTepHeT",
WHpopmaumo o6  wmsrotosButene (NpogasLe) MNOCPeACTBOM — pa3MELleHMs Ha CBOEM calte B
MHOPMALMOHHO-TENEKOMMYHUKaLUUMOHHON ceTu  "MIHTepHeT" cCCbiMku Ha CTpaHuuy canTa W3rotoButens
(npogaBua) B MHOpPMaUNOHHO-TENEKOMMYHMKALUMOHHOM ceTu "MHTepHeT", cogepxallyto uHdopmaumio o6
usrotosuTene (npogasue).

(n. 1.1 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnapgeney arperatopa 00s3aH goBecTu OO0 cBefeHuss notpebutenenn uHdopmaumio o cebe u
npofasue (ucnonHutene) (UpMeHHOEe HavMeHOBaHWe (HaMMeHOBaHWE), MeCTO HaxoXAeHusa (agpec), Pexum
paboTbl, roCy4apCTBEHHBIN PEMMCTPALMOHHBIA HOMEP 3anncy O CO34aHUN KPUANYECKOro Nnuua, haMmmnumio, Nms,
OTYECTBO (ECNN UMEETCSA), FOCYAapPCTBEHHbIA PEMMCTPALMOHHbBIA HOMEP 3anucu O rocyJapCTBEHHON perncTpaunm
hm3M4eckoro nuua B KavyecTBe MHAMBWUAYANbHOrO MpeanpuHUMmarens), a Takke o6 UMeKLUXcs M3MEHEHUSAX B
yKasaHHon uHdpopmaumn. Bnagenew, arperatopa AOBOAMT OO cBeAeHus noTpebutenen nHgopmaumio o cebe m
npogasue (UcnonHMTENne) NOCPeACTBOM ee pasMelleHus Ha CBOuX cawTe u (unu) cTpaHuue canTta B
WH(POPMALIMOHHO-TENEKOMMYHUKaLUMOHHON ceTn  "WHTepHeT". WHdopmauuio o npogaBue (UCnonHutene)
BMnagernevy arperatopa BrnpaBe JOBECTU OO CBeAeHMs NoTpebutenen NocpeacTBOM pa3MeLLEHNS Ha CBOMX CalTe
n (unn) crTpaHuue camta B WHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTEepHeT" CcCbilku Ha cawT
npogasua (McnonHuTens) B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBegeH degepanbHbIM 3akoHoMm oT 29.07.2018 N 250-93)

1.3. MNpoaaeey, (McnonHuTenb) 0bs3aH NpegocTaBUThL Briagenbly arperatopa M pasMecTuTb Ha CBOEM
cante B WHGPOPMALMOHHO-TENEKOMMYHUKALUUOHHON ceTu "MHTepHeT" (npy ero Hamuumm) [OCTOBEPHYHO
nMHpopmaumo o cebe, ykazaHHyto B MyHKTe 1.2 HacTosWwen cTatbn. B cnyyae, ecnn nmeroTcs U3MeHeHus1 B TaKon
nHdopmaumm, npogasel, (MCNONHUTENb) 0683aH B TeYeHne ofgHOoro paboyero OHA C MOMEHTa BHECEHUS B Hee
n3MeHeHu coobwmnTb Briagenbuy arperatopa 06 3TUX M3MEHEeHWsX W pasMecTUTb WX Ha CBOEM cauTe B
NMHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuumm). Bnagenew, arperatopa o6s3aH
BHECTU 3TU U3MEHEHUs B MHOpMauUMio O npogaBue (MCNonHWUTENne) B TeYeHWe OfHOro paboyvero OHsl, ecrnu
pasMeLleHne yka3aHHOW MHOpMaLMM OCYLLIECTBNSAETCA Ha canTe BNadenbua arperatopa u (unu) ero cTpaHule
canta B MH(pOPMaLMOHHO-TENEKOMMYHMKALMOHHON ceTh "UHTepHeT".

(n. 1.3 BBegeH depepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.03.2026 ct. 9 pononHsetcsa n. 1.4-1.6 (@3 ot 01.04.2025 N 41-®3). Cm. ByayLyto pegakumio.

2. Ecnu BuA AeATenbHOCTU, OCYLUECTBMASEMbIN U3roToBUTENEM (MCNOoMHUTENneM, npogasLOM), NOANEXUT
MMUEH3NPOBaHNIO U (MNKN) UCMONHWUTENb MMEEeT roCyAapCTBEHHYIO akkpeauTaumioo, A0 cBedeHus notpeburtens
AorxkHa 6biTb goBedeHa MHOopMaLmMsa O BUAe OeATEeNbHOCTU N3roToBUTens (MCNonHWTENs, npogasua), Homepe
nuMueHsum n (MnuM) Homepe cCBMAeTeNbCTBa O FOCYAapCTBEHHOW akkpeamTauuu, Cpokax AEeNCTBMSA YKa3aHHbIX
nMueH3nn u (UN1) cBMAETENbCTBA, a Takke MHpopmauusa o6 opraHe, BbiAaBLUEM YKa3aHHbIE NINLIEH3WIO U (MNn)
CBMAETenNbCTBO.

(n. 2 B pea. PepepansHoro gakoHa ot 16.10.2006 N 160-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

3. WMHdopmauus, npegycmMoTpeHHas NyHkTamu 1 M 2 HacTosiwen crtatbW, AOIMkHa OblTb AoBedeHa Ao
cBefeHus notpebutenen Takke NpU OCYLLUECTBMEHMM TOProBnn, ObITOBOrO U WHbIX BUOOB O6GCHYyXMBaHUA
notpebutenen BO BPEMEHHbIX MOMELLEHUAX, HA SpMapKax, C JIOTKOB U B APYrUX cry4vyasix, ecrnv TOProsns,
ObITOBOE M UHblE BUAbI 0BCNyXMBaHUS NoTpebuTenen ocylecTBRAAIOTCA BHE MOCTOSIHHOIO MECTa HaxOoXAeHUs
npoaasua (McnonHUTens).

Cratbsa 10. UHdbopmauma o ToBapax (paboTtax, ycnyrax)

1. WMsrotoBuTteno (McnomHutenb, npogasel) obs3aH CBOEBPEMEHHO MpeaocTaBnATb noTpebutento
HeobXoaMMYo U JOCTOBEPHYO UHGOpMaUMio o ToBapax (paboTax, ycnyrax), obecnedmBatoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb UM Cnocobbl [oBeOeHUs
nHdopmaumm oo notpebutens yctaHaenmeatoTcs NpaButenscTsom Poccuiickon ®enepauun.

2. Undbopmaunmsa o ToBapax (pabotax, ycnyrax) B 06s3aTtensHOM nopsgke AoMmkHa cogepxaTb:

HavMeHOBaHWE TEXHUYECKOrO pernameHTa WM UHOe YCTaHOBMIEHHOE 3aKOHOAATENbCTBOM PoccuiAckol
denepaumnm 0 TEXHWYECKOM pErynupoBaHMM U cBuaeTenbcTBylowee 06 o06si3aTeNbHOM MOATBEPXKAEHWM
COOTBETCTBMS TOBapa 0603HaYeHNE;

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX MOTPEeBUTENbCKNX CBOWCTBax TOBapoB (paboT, ycryr), B OTHOLIEHUW NPOOYKTOB
nMTaHUs CcBeAeHMs O cocTaBe (B TOM 4MCle HauMEeHOBaHWE WCMOSfb30BaHHbIX B MpoLecce M3roTOBNEHUS
NPOAYKTOB NUTaHMS NULLEBBLIX A06ABOK, GBUONOrMYECcKN aKkTUBHbIX 406aBOK, MHGOPMaUMs O HaNnUYUK B NpodykTax
MUTaHUSA KOMMOHEHTOB, MONYyYEHHbIX C MPUMEHEHUEM TFE€HHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHM3MoB, B
criyyae, ecnu coaepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE cocTaBnseT 6onee OeBATU LECATbIX
npoueHTa), MULLIEeBON LEHHOCTM, HaszHayeHun, 06 YCrnoBUAX NMPUMEHEHWUS U XpaHeHWs1 NMPOAYKTOB MUTaHWS, O
cnocobax M3roToBrneHus rotoBbix 6mtog, Bece (0O0beme), Aate 1 MecTe U3roTOBMEHUS U YNAKOBKK (paccacoBKm)
NPOOYKTOB MUTaHWS, a Takke CBeOeHMA O MNPOTUBOMOKa3aHUSAX ANA WX NPUMEHEHUs Mpu  OTAEMNbHbIX
3aboneBaHuax. [lepedyeHb TOBapoB (paboT, ycnyr), uHGOPMALMS O KOTOPbIX [OIMKHA coAepXaTtb
NPOTMBOMNOKAa3aHWa ONA WX MPUMEHEHMS MpU OTAeNbHbiX 3aboneBaHusax, yTBepxpaetcs [paBMTENbLCTBOM
Poccuiickon ®epepaunm;
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

ueHy B pybnsax u ycnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucre npu onfnate ToBapoB
(pabor, ycnyr) Yepes onpegeneHHoe BpeMsi Nnocne ux nepegayn (BbINOMHEHNs, oka3aHus) noTpebutento, NnonHy
CyMMy, NoAnexallyto Bbinnarte notpeburenem, n rpaduk noraieHnst TOM CyMMbI;
(B peq. PenepanbHoro zakoHa ot 21.12.2013 N 363-$3)

rapaHTUMHBIN CPOK, €CSIM OH YCTaHOBIIEH;
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

npaBuna v ycrosust aekTMBHOro 1 6e3o0nacHoro 1Crnonb3o0BaHus ToBapoB (paboT, ycnyr);

WUHopmaumio 06 3HepreTdeckom 3MAMEKTUBHOCTU TOBAPOB, B OTHOLIEHUW KOTOpbIX TpebosaHue o
HanMuuMn Takow uHcopMauMM onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 0O 3HeprocbepexeHun un o
NoBbILLEHNN 3HEepreTudeckon acpdekTMBHOCTY;

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CpPOK CnyXbbl UNM CPOK FrOAHOCTU ToBapoB (paboT), YCTAHOBMEHHLI B COOTBETCTBUM C HACTOSALLMM
3aKkoHOM, a Takke cBefeHUs O HeoOXOAMMbIX AEWCTBUAX MOoTpebuTenss No MUCTEeYEeHUW yKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMeACTBUSX MPU HEBbIMONHEHUA Takux AeWCTBWUWA, ecnu ToBapbl (paboTbl) No uMcTeYeHun
yKa3aHHbIX CPOKOB NpeACTaBsaoT ONacHOCTb ANSA XW3HW, 300POBbs U UMyLLLeCTBa NOTpebutens nnm cTaHoBATCS
HEeNpUrogHbIMK AN UCMOMb30BaHWSA MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), PUPMEHHOE HaMMeHOBaHWE (HaMMEHOBaHWE) U3roTOBUTENS (MCNOMHUTENS,
npodaeua), YNOMHOMOYEHHON OpraHM3auMnM WM YNOHOMOYEHHOrO WHAMBMAYANbHOrO npeanpuHMMaTens,
nMmnopTepa;
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

MHopmaunto 06 obs3aTenbHOM MOATBEPXKAEHMM COOTBETCTBUS TOBApPOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HacTosLWero 3akoHa;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Mchopmaquo O Npasunax npoaaxm TtoBapoB (BbII'IOJ'IHeHl/IFI pa60T, OKa3aHuA ycnyr);

yKa3aHue Ha KOHKpeTHoe nuLo, KoTopoe ByaeT BbIMONHATL paboTy (okasbliBaTb yCnyry), U uHopmaumio o
HeM, ecrnu 3TO MMEeEeT 3HavYeHne, UCXOAA U3 XxapakTepa paboTbl (ycryru);
(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

YKa3daHne Ha ucnosib3oBaHune CbOHOFpaMM npn oOKasaHuM pasBliekaTesibHbIX YyCnyr WCNOJNTHUTENAMU
MYy3blKallbHbIX npom3Bep,eHvu7|.
(ab3avL BBegeH PenepanbHbiM 3akoHoM oT 17.12.1999 N 212-93)

Ecnn npuobpetaembii notpebutenem ToBap Obil B yNOTPeOAEHUM UIM B HEM YCTPaHANCA HegoCcTaToK
(HepocTaTku), noTpebutento gomkHa ObITe NpegocTaBneHa MHopmauusa 06 3Tom.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA n3MeHeHus (P3 ot 28.12.2024 N 546-D3).

3. WHdopmaumsi, npenycMOTpeHHas MyHKTOM 2 HacToswen cTaTbW, AOBOAWUTCA [0 CBEAEHUS
notpedbutenen B TEXHUYECKOM OOKyMEHTauuwu, npunaraeMon Kk TtoBapam (pabotam, ycryram), Ha STUKETKax,
MapKMPOBKOW UITM MHBIM CNOCOBOM, NMPUHATBIM ANA OTAENbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmauusa o6
06s13aTeNbHOM MOATBEPXKAEHUM COOTBETCTBMS TOBApPOB MpeAcTaBnsieTcs B Mopsake M cnocobamu, koTopble
YyCTaHOBIEHbI 3aKkoHOAaTeNbCTBOM Poccuickon degepaunm 0 TEXHUYECKOM PEryniMpoBaHmm, U BKIOYaeT B cebs
CBeleHMs1 O HoMepe [OKyMeHTa, MOATBEPXKOAMLEro Takoe COOTBETCTBME, O CPOKE ero AewctBus n ob
opraHu3aumm, ero BblgaBLUEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63ay yTpatun cuny. - PegepanbcHblii 3akoH ot 21.12.2004 N 171-$3.

KoHcynbTaHTlInoc: npuMmeyaHue.
C 01.09.2026 cT. 10 gononHsaetca n. 4 (P3 ot 28.12.2024 N 546-P3).

KoHcynbTaHTlnoc: npumeyaHue.
C 01.03.2026 3akoH gononHseTcs 1. 10.1 (®3 o1 24.06.2025 N 168-$3). Cm. byayLuyio pedakuumio.

Crtatbs 11. Pexxum paboTbl npoaaBua (MCNonNHUTEnNs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHn3auuin TOProernun, ObITOBOrO M MHbLIX BUAOB
obcnyxunBaHus noTpebuTenelt yctaHaBnMBaeTCs MO PELIEHMI0 COOTBETCTBEHHO WCMOMHUTENbHbLIX OpPraHoB
cyb6bekToB Poccuiickon Penepaumm n opraHoB MECTHOTO CaMoynpaBrieHusl.

(B peq. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. Pexxum paboTbl opraHusauuii, ocyLLeCTBNALMX AeATENbHOCTb B chepax TOProBoro, GbITOBOrO M MUHbIX
BMOOB 0GCNy>XMBaHWUA NOTpebuTenei N He ykasaHHbIX B MyHKTe 1 HAcTOALLEN CTaTbM, a Takke UHOUBMAYANbHbIX
npeanpuHMMaTenei ycTaHaBNMBaeTCs MU CaMOCTOATESNBHO.

3. Pexum pabotel npopgaBua (MCNOMHWTENS) AOBOAMTCS [0 CBeAeHust notpebutenerd u  OOMKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

Ctatbs 12. OTBETCTBEHHOCTb U3roToBUTENS (MCNOJNIHUTENA, NpoAaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHcgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

1. Ecnn noTtpebuTento He nNpegocTaBrieHa BO3MOXHOCTb He3aMeAsMTENbHO MOMyYnTb MpPU 3akmyYeHun
Jorosopa uWHdopmaumio o ToBape (paboTe, ycrnyre), oH BnpaeBe noTpeboBaTb OT npogaBua (MCMOMHWUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBaHHBIM YKIIOHEHWEM OT 3aKITFOYEHWUsI AOroBOpa, a eCcnv 4oroBop
3aKmnoYeH, B pasyMHbIN CPOK OTKa3aTbCs OT ero MCMONHeHus u notpeboBaTb BO3BpaTa ynradeHHou 3a ToBap
CYMMbI U BO3MELLLEHUS APYrMX YObITKOB.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Mpu oTKa3e OT UCMOSNTHEHUS AoroBopa noTpeduTtens 0653aH Bo3BpaTUTL ToBap (pe3ynbTaTt paboTbl, yCryru,
€CIn 9TO BO3MOXHO MO MUX XapakTepy) npodasuy (MCMOMHUTENIO).
(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey, (MCNOMHUTENL), HE MPELOCTaBUBLUMI MOKyNnaTento MOSHOM U AOCTOBEPHOM MHOopMaumMm o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO nNyHKTamun 1 - 4 ctatbn 18 unu nyHkTom 1
ctaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkuM ToBapa (paboTbl, ycnyru), BO3HMKLLIME MOCne ero nepegaudv
notpebuTento BCNeacTBUE OTCYTCTBUS Y HEFO Takon MHAopMaLmK.

(n. 2 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneu arperatopa, NpeAoCTaBMBLLMIA NOTPEOUTENO HEAOCTOBEPHYHO UMM HEMOJSTHYH MHAYOPMALNIO
0o ToBape (ycnyre) unu npoasLe (UCMOMHUTENE), Ha OCHOBaHWM KOTOpPOW noTpebutenem Obin 3akmoyeH
[OroBop Kynnu-npogaxu (4OroBop BO3ME34HOMO OKasaHus YCNyr) ¢ npogasBuoM (MCnonHUTenem), Hecet
OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHbIE MOTPEOMTENO BCREACTBME NPEAOCTaBMNEHMS €My TaKow
MHdopMaLnu.

Ecnn wvHoe He npegycMOTpEHO cornalleHueM Mexay Brnafenbuem arperatopa M NpoAaBLOM
(ucnonHuTEnem) unu He BbITEKAET M3 CyLleCcTBa OTHOLUEHWA MexOy HWMMK, OTBETCTBEHHOCTb 3a MCMOSHEHUe
JOroBopa, 3aKM4YeHHOro noTpebuTenem C NpoAdaBUOM (MCMOMHWTENEM) Ha OCHOBaHUWM NpPefoCTaBIEHHOM
BnagenbLeMm arperatopa WHdopmaumm o ToBape (ycrnyre) wunu npogasue (McnonHuTene), a Takke 3a
cobntogeHne npaB noTpebutenen, HapylweHHbIX B pes3ynbTaTe nepedaun noTpebutento ToBapa (ycnyru)
HeHaanexallero kayectsa 1 obmeHa HENPOAOBONbLCTBEHHOrO TOBapa Haasexallero KauectTsa Ha aHanorMyHbIii
TOBap, HeceT npogaseL (MCNOMHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEOUTENO BCneacTeme
npenocTaBfieHUs eMy HeOOCTOBEPHOM WM HEemnonHow uHdopmauum o ToBape (ycnyre), B chnydae, ecnu
Bnageney arperatopa He Wu3MeHsAeT wuHdopMauuMio o ToBape (ycnyre), NpeAoCTaBrEeHHY MNpPOAaBLIOM
(ncnonHMTENEM) U codepXallylcss B MPeanoXeHuu O 3akmyeHun [Jorosopa  Kynnu-npogaxu (gorosopa
BO3ME3HOro oKka3aHus ycryr).

(n. 2.1 BBegeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.2. ToTpebutenb BnpaBe npeabsABUTb TpeboBaHWe K Bnagenbuy arperatopa O BO3BpaTe CyMMbl
npousBefeHHON UM npegBapuTenbHOW onnatbl ToBapa (ycnyru). Bnageney arperatopa Bosspallaer Cymmy
Nony4YeHHON MM nNpeaBapuTenbHOM onnatbl ToBapa (YCrnyrn) B TedeHue AeCATW KaneHgapHblX OHeW cO AOHS
npeabsaBneHns notpebutenem Takoro TpeboBaHNsi NPU OAHOBPEMEHHOM Hanuuum crnegyroLwwmx yCnoBuii:

ToBap (ycnyra), B OTHOLLEHMM KOTOPOro NoTpebuTenem BHeCceHa nNpeaBaputenbHasi onnata Ha 6aHKOBCKUIA
cyeT BnagenbLa arperatopa, He nepeaaH noTpebutento B CpokK (ycrnyra He oka3aHa B CpPOK);

noTpebutenb HanpaBun npogasBuy (MCNOMHUTENI) yBeaoMreHne ob oTkase OT UCMONHEHUs OoroBopa
Kynnu-npogaxu (goroBopa BO3Me3OHOrO OKasaHWus ycryr) B CBS3W C HapylleHMeM NpogaBLoOM (MCMOMHUTENeM)
obs3aTenbcTBa Nnepegartb ToBap (OkasaTb YCryry) B yCTaHOBMNEHHbIN CPOK.

Hapsiny ¢ TpeboBaHMeM O Bo3BpaTe CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa (ycryru) notpebutenb
HanpaensieT Brafenbly arperatopa NoATBep)XAeHWe HanpaBneHns npoaaBuy (MCNOMHUTEN0) YBeAOMIeHUst 06
oTKase OT UCMOJIHEHUS JOoroBopa Kynnu-npogaxu (oroeopa BO3Me34HOr0 OKasaHWUs yeryr).

Ecnn nHoe He mpesycMOTPEHO YCNOBWSIMU MOSIb30BATENBLCKOrO MM MHOrO cornalleHus notpebutens c
BrnagernbLeM arperatopa, yBeAOMIeHWe npofaBuy (MCMofnHWTEN0) o6 OTka3e OT UCMOMHEHUs [orosopa
Kynnu-npogaxu (ooroBopa BO3ME3OHONO0 OKasaHWsi ycnyr) MoxeT OblTb HanpaBneHo Bnagernbly arperaTopa,
KOTOpbI 0653aH HanpaBuTb €ro NpodasLy (MCMOMHUTENHO).

(n. 2.2 BBegeH dPepepanbHbIM 3akoHoMm oT 29.07.2018 N 250-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

2.3. B cny4ae, ykasaHHOM B MyHKTe 2.2 HacTosLWen cTaTbW, Brajenel arperatopa BrnpaBe OTKasaTb
notpebutento B Bo3BpaTe CyMMbl NpedBapuTErnbHON onnaTtbl ToBapa (ycrnyrM) npu nofyyYyeHuuM oT npogasua
(ucnonHWTens) NOATBEPXKAEHUS NPUHATUSA NoTpebuTenem ToBapa (OKasaHus ycryru) npu ycroBun, YTO KOMUS
Takoro noaTBepxaeHWs Obina HanpaBneHa BragenbueM arperatopa noTpebuTeno B TeyeHue [ecATu
KaneHOapHbIX [OHEW CO [HA MNONydeHus Bnagenbuem arperatopa TpeboBaHMA O BO3BpaTe CyMMb
npegBapuTensHoM onnatbl ToBapa (ycnyrv). B cnyyae Hecormacus notpebuTtenss ¢ npeacTaBrneHHbIMM
BnagenbLeM arperatopa gokasaTenbCTBamu NpUHATUS NoTpebuTenem ToBapa (okasaHus ycnyri) notpebutens
BrpaBe TpeboBaTb Bo3BpaTa CyMMbl NPOM3BEAEHHOW MM NpeaBapuTENbHON onnaTel ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. MNpw NprYMHEeHNM Bpeda Xn3HW, 300POBbI0 M MMYLLIECTBY NOTpebuTens BCNeacTBue HenpeaocTaBeHns
€My MOSTHOM M [JOoCTOBEPHOM WHopMaumm o ToBape (paboTe, ycnyre) notpebutenb BrnpaBe noTpeboBaTb
BO3MELLEHUS Takoro Bpeda B Mopsigke, NpegycMOTpeHHOM cTaTbel 14 Hactosiwero 3akoHa, B TOM 4uche
MOSTHOTO BO3MELLEHUS1 YObITKOB, MPUYMHEHHBLIX MNPUMPOAHBIM 0ObekTaM, Haxoaswmmcs B COOCTBEHHOCTM
(BnageHumn) notpedbuTens.

(n. 3 BBeaeH PepgepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

4. Mpu paccmoTpeHun TpeboBaHWi NoTpedbutens o Bo3MeLLeHUU YObITKOB, NPUYNHEHHBIX HEQOCTOBEPHON
WM HeJoCTaToOuHO MONHoW  WHdopmaumer o ToBape (paboTe, ycnyre), HeobxoAMMoO wUCXoouTb U3
npeanonoXeHusa o6 oTCyTCTBMM Y NOTPebUTensa cneumanbHbiX NO3HAHWI O CBONCTBAX U XapakTepucTmMkax ToBapa
(paboThl, ycriyru).
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.10.2026 B HaumeHoBaHuMe cT. 13 BHocATcA nameHeHust (®3 ot 31.07.2025 N 290-93).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (McnonHuTens, npoAaBuUa, YMNOJIHOMOYEHHOMN
opraH1sauuMu Unu ynoriHOMO4YeHHOro MHAUBUAyanbLHOro npeanpuHUMarTens, UMnopTepa) 3a HapylueHue
npaB noTpe6utenen
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlnoCc: npumeyaHue.
C 01.10.2026 B n. 1 cT. 13 BHOCATCS M3MeHeHusa (P3 ot 31.07.2025 N 290-3).

1. 3a HapyweHue npaB noTpebuTenenm usrotToBUTENb (MCMOMHUTENb, NpoAaBel, YMNONTHOMOYEHHas
opraHmsaumsi Unn ynosiHOMOYEHHbIN MHOMBUAYaNbHbIA NpeanpuHUMaTenb, UMNOpPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(B pea. PenepanbHoro gakoHa ot 21.12.2004 N 171-$3)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYNHEHHbIE NOTPEOUTENIO, NOANEeXaT BO3MELLEHUIO B
NOMHOW CyMMe CBEpX HEYCTONKM (MeHn), yCTaHOBIEHHON 3aKOHOM Wi JOTOBOPOM.
(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTovku (MeHn) n Bo3melleHne YObITKOB HEe OCBODOXOANT WU3roToBUTENS (MCMonHuTEens,
npodaBua, YMOMHOMOYEHHYIO OpraHu3auuio WM YNOMHOMOYEHHOro MHAMBUAOYaNbHOrO npeanpuHuMmartens,
nmnopTepa) OT UCTIONTHEHWUSI BO3MOXEHHBLIX HA HEro 00A3aTeNbCTB B HAType nepeg notpebutenem.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlInoC: npuMmeyaHue.
C 01.10.2026 B n. 4 cT. 13 BHOCATCS M3MeHeHusa (P3 ot 31.07.2025 N 290-3).

4. WNarotoBuTenb (UCNonHUTENb, nNpogaBel, YMNOMHOMOYEHHAs OpraHusaums unM  YNoNHOMOYEHHbIN
MHOMBUAOYanNbHbLIM NpeanpuHUMaTenb, MMMNoOpTeEP) OCBODOXOAETCA OT OTBETCTBEHHOCTM 3a HEWUCMOSHEeHue
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

obs3aTenbCTB UNM 3a HeHagnexailee MWCNonHeHve o005A3aTenbCTB, €Cnu  OOoKaKeT, YTO HeWCNosfHeHue
0653aTenbCTB UK MX HEHaanexallee UCMOoNHeHWe NPoM30LWLIOo BCleacTBME HENPEOOONMMON Culbl, a Takke no
WHBLIM OCHOBaHWAM, NPegyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBaHusa noTpebutens ob ynnarte HeyCTOMKM (NeHM), NPegyCMOTPEHHON 3aKOHOM USIN LOrOBOPOM,
noanexaT yAOBNeTBOPEHUIO U3roToBUTENEM (UCMONHUTENEM, MPOAABLIOM, YNONTHOMOYEHHOW opraHu3aumen unm
YMNONIHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMmMaTenem, MMNopTepom) B 4O6pOBONBHOM Nopsigke.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B n. 6 cT. 13 BHOCATCA n3MeHeHus (P3 ot 31.07.2025 N 290-$3).

KoHcynbTaHTlntoc: npumeyaHue.
O BbISIBNEHMU KOHCTUTYLMOHHO-NPABOBOro cMmbicria ab3. 1 n. 6 ct. 13 cm. [octaHoenenne KC PO ot
26.12.2024 N 59-I1.

6. MNpn yooeneTBopeHUn cynoM TpeboBaHun nNoTpebutens, yCTaHOBMEHHBIX 3aKOHOM, Cyh, B3bICKUBAET C
n3rotoBuTens  (UCNoOnMHUTENsl, NpoAdaBua,  YNOMHOMOYEHHOW  OpraHu3auMM UM YNOrIHOMOYEHHOro
WHOVBMAOYaAnNbHOrO  npegnpuHMMartens, uMnopTepa) 3a HecobnwogeHne B OOOPOBONBHOM — Mopsigke
yooBneTBopeHusa TpeboBaHuin notpedbutens wrpad B pasMmepe NATbAeCAT MPOLEHTOB OT CYMMbI, MPUCY>KOEHHON
CydoM B nonb3y noTpeburens.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Ecnn ¢ 3asBneHvem B 3awuTy npaeB notpebutens BbICTynalT O6OLWECTBEHHble 00beanHeHus
notpebutenen (Mx accoumaumn, col3bl) UM OPraHbl MECTHOrO camoyrnpaBneHus, NATbAECAT NPOLEHTOB CyMMbl
B3bICKaHHOrO LWTpada nepeymcnstoTcs ykasaHHbIM 0O6beanHeHnsaM (Mx accoumanmsam, coo3am) UM opraHam.

Crtatbsl 14. UMyLLecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCreacTBUE HeOoCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpean, NPUYMHEHHbIA XU3HW, 300POBLI UMM MMYLLECTBY NOTpebuTensi BCNeACTBUE KOHCTPYKTUBHbIX,
NMPOM3BOACTBEHHbIX, PELENTYPHbLIX MW MHbIX HEQOCTaTKOB ToBapa (paboTbl, yCryru), NoAeXuT BO3MELLEHMIO B
NornHoM o6beme.

2. [paBo TpeboBaTb BO3MELLUEHUs Bpeda, MPUYMHEHHOro BCNeACTBME HeaocTaTKoB ToBapa (paboThbl,
ycnyru), npusHaeTcst 3a nobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOr0, COCTOSAS OH B AOrOBOPHbLIX OTHOLUEHUSIX C
npoaaBLOM (UCMOMHUTENEM) UMK HET.

3. Bpea, NpWYMHEHHbIN XXWM3HW, 300POBbLI0 UMM MMYLLECTBY MOTPEOUTENS, NOANEXUT BO3MELLEHMIO, eCn
BpeA NPUYMHEH B TEYEHUE YCTAHOBINEHHOIO CpokKa Cry0bl M Cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaTt paboTbl) AomKeH OblTb YCTAHOBMNEH B COOTBETCTBMM C NyHKTamMu 2, 4 ctaTbh 5
HacTosilero 3akoHa CpOK CryxObl UMM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeH, nMMbo noTtpebutento He Obina
npegocTaBneHa nosiHasa n AoCToBepHasa MHgopmaums o cpoke cnyxbbl unn cpoke rogHocT, Nnbo notpebutens
He 6bln NpouHopMypoBaH O HEOBXOONMBIX AENCTBUSAX MO UCTEYEHWM CpoKa Criyxbbl MM Cpoka rogHOCTU Y
BO3MOXHbIX MOCMEACTBUSIX MPU HEBbINOMHEHUW YyKa3aHHbIX AeNCcTBMK, nMbo ToBap (pesynbrar paboTbl) Mo
NCTEYEHUM ITUX CPOKOB NPEeACTaBnsAeT ONacHOCTb ANS XWU3HW U 300POBbs, BPed MNOAMNEXUT BO3MELLEHU0
He3aBVCKMMO OT BPEMEHU ero NPUYNHEHMS.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C nMyHKTOM 1 cTaTbum 5 Hactoswero 3akoHa W3rotoBuTeNb (MCMNOMHWUTENDb) He
ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, Bpea Noanexut BO3MELLEHNIO B Crlyvae ero Npu4MHeHus B TeyeHne
[ecaTV NeT co OHs nepenaym ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepefaydn yCTaHOBUTb HEBO3MOXHO,
C OaTbl U3rOTOBIEHMS TOBapa (OKOHYaHMS BbINOMHEHUS paboTol).

Bpea, npuuvMHeHHbIM BcrneacTBMe HEeOoCTaTKOB ToBapa, MOAMEXWUT BO3MELLEHWIO MNPOoAaBLOM UMK
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

n3rotoeuTenem Toeapa no Bbl60py noTtepnesLuero.

Bpen, nNpuUuYMHEHHbIA BCneacTBME HedocTaTkoB  paboTbl  WNWM - yCnyru, MNOAMNEXUT  BO3MELLEHMIO
NCMONHUTENEM.

4. NsrotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[, NMPWYUHEHHBINA XW3HW, 340POBbLI0 UMK
UMYLLIECTBY NOTpebuTenst B CBS3WM C UCMOMb30BaHWEM MaTtepuanoB, obopyaoBaHMs, WHCTPYMEHTOB U WHbIX
CpPeAcTB, HEOOXOANMBIX ANsi NPON3BOACTBA TOBAPOB (BLINOIHEHMST paboT, okazaHus yCnyr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISBUTbL UX OCOObIE CBOMCTBA UMK HET.

5. N3roToButens (McnonHuTens, NpogaseL,) ocBoboXXaaeTcs OT OTBETCTBEHHOCTU, €CNW AOKaXeT, YTo Bpes
MPUYUHEH BCNeACcTBME HENpeodonMMOW Cunbl WM HapylleHus noTpebuTenem YCTaHOBMAEHHbIX MpaBun
NCMNOMNb30BaHWs, XPaHEHUS U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyrn).

Cratba 15. KomneHcauna mopanbHOro Bpeaa

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B ab63. 1 cT. 15 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-d3).

MopanbHbI Bped, NPUYMHEHHBIN NOTpebuTento BCNeacTBMe HapyLUeHMs n3rotoButenem (MCnomnHuTenem,
npoAaBLOM, YNOMHOMOYEHHON OpraHu3auven Unu YnoriIHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpuHumarTenem,
UmnopTepoM) npas nNoTpebutens, npeayCMOTPEHHbIX 3aKOHaMK U NpaBoBbIMY akTamu Poccuiickon depepaumu,
perynvpyowmMmn oTHOLWEHNs B obnactu 3awmTbl NpaB notpedbutenen, NoanexvT KoMneHcaunm npudnHuTenem
Bpeda nNpv Hanuyuu ero BUHbI. Pasmep komneHcauumn MoparnbHOro Bpefa onpegenseTcs CyaoM U He 3aBUCuUT ot
pa3mepa BO3MELLEHNsI UMYLLLEeCTBEHHOIO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcauus MOpanbHOro Bpena ocywecTBndaeTca He3aBUMCMMO OT BO3MeLUeHNA MMYLLEeCTBEHHOIO Bpeda
N NOHECEHHbIX I'IOTpe6MTeJ'IeM y6bITKOB.

Crtatba 16. HegonycTumble yCNnoBUA AOroBopa, yliemnsolwue npaBa notpebutens, 3anpeTbl U
06s3aHHOCTHN, HanaraeMmble Ha NpoAaBLa (MCNONHUTENA, BnagesnbLa arperaropa)

(B pen. PepepanbHoro gakoHa ot 01.05.2022 N 135-93)

1. HegonyctumbiMK yCrnoBUsIMM [OrOBOpa, YLWEMMSOWMMY npaBa noTpedbutensi, sSBNSAOTCA YCOBUS,
KOTOpble HapywawT npaBuna, YCTAHOBIEHHblE MeXayHapoAHbIMKM poroBopamu Poccuiickon ®depepaumy,
HacToAWMM 3aKOHOM, 3aKOHaMu 1 NPUHUMAaEMbIMU B COOTBETCTBMM C HUMMW MHBIMW HOPMaTWBHBIMU MPaBOBLIMM
aktammn Poccuiickon ®depepauun, perynupyrolwMmMn OTHOLWEHWsT B obnacTu 3awuTbl npaB noTpebutenen.
Heponyctumble ycnosus JoroBopa, ylwemnsioLmne npasa noTpedbuTtens, HUYTOXHBbI.

Ecnu BkntoueHne B AOroBOP YCNOBUIA, YLLEMAAIOWMNX NpaBa NoTpeduTens, NOBMEKNO NPUYMHEHNE YObITKOB
noTpebutento, OHW noanexat BO3MELLEHMIO MPoAaBLUOM (M3rOTOBUTENEM, WCMOMHUTENEM, WMMOPTEPOM,
BnagenbLiem arperatopa) B NofiIHOM o6beme B COOTBETCTBMM CO cTaTben 13 HacTosiwero 3akoHa.

Tpe6OBaHv|e I'IOTpe6VITeﬂFI O BO3MeLlleHnn y6bITKOB noaneXut yaoBleTBOPEHNID B TEYEeHUE O0eCATU OHen
CO OHA ero npeabaBIiEHUA.

KoHcynbTaHTlnoc: npumeyaHue.
Monoxenua ct. 16 (B pea. @3 ot 01.05.2022 N 135-93), ycraHaBnvBawoLwme nepeyeHb HeLonyCTUMbIX
YCNOBUIM JOroBopa, YLEeMMSLWwmxX npasa notpedbutens, pacnpocTpaHATCa Ha OTHOLUEHUS, BO3HUKLINE 13
paHee 3aKMtoYeHHbIX JOTOBOPOB.

2.K HegonyctuMbiM yCnoBuamM gorosopa, ywemnawnm npasa I'IOTpGGVITEJ'IFl, OTHOCATCA:

1) yCnoBusa, KOTOpble nNpenoctaBnAaAlT npoaaBly (I/13FOTOBI/ITe.I'IIO, ncnoJiHnuTento, yI'IOJ'IHOMOLIeHHOIZ
opraHuzaumm unn  ynosfiIHOMOYeHHOMY uMHAOMBUAOYyalbHOMY npeanpuHuMartento, UuMnopTtepy, Bnagenbuy
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

arperatopa) NpaBoO Ha OAHOCTOPOHHWI OTKa3s OT UCTONHEeHWs 0bs3aTenbCTBa UMM OJHOCTOPOHHEE U3MEHEeHWe
ycrnoBuii o6sizaTenbcTBa (NpeameTa, LeHbl, CpoKa M MHbIX COrfacoBaHHbIX C MOTpeGuternem YycroBuid), 3a
UCKITIOYEHMEM CIyyaeB, €CnM 3aKOHOM MIM MHbIM HOpPMaTUBHbLIM MPaBOBbIM akToM Poccuiickon degepauum
npeaycMoTpeHa BO3MOXHOCTb NpeAoCcTaBeHns 4OrOBOPOM TaKoro npasa;

2) ycrnoBusi, KOTOpble OrpaHMYMBalOT NpaBo MOTPebuTenss Ha CBOGOAHLIN BbLIGOP TeppuTOpUarnbHOA
noACyOHOCTM CMOPOB, NpeayCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnosusi, KOTOpble yCTaHaBNUBAKOT AN noTpebutensa wrpadHble CaHKUMW UNKM UHble 0BsiI3aHHOCTH,
NnpensaTcTByoLLMe CBOOOQHOM peanunsaLmmn npasa, yCTaHOBIEHHOMO cTaTbeln 32 HacToswero 3akoHa;

4) ycrnoBusi, KOTOpble WCKIOYalOT WM OrpaHUYMBAalOT OTBETCTBEHHOCTb MNpofaBua (M3roToBUTENS,
UCMOMHUTENS, YMONTHOMOYEHHOW OpraHu3aumMu WM YrorHOMOYEHHOTO MHAMBUAYaNbHOrO npeanpuHuMaTtens,
uMnopTepa, Bnagenbla arperatopa) 3a HEeUCMOSIHEHWE UMW HeHaasfexallee UCMNonHeHne o6s3aTenbCcTB no
OCHOBaHUSIM, HE NPeayCMOTPEHHbLIM 3aKOHOM;

5) ycnoBusi, koTopble 0OyCnoBnMBalOT MNpUOOpeTeHne OAHMX TOBapoB (paboT, ycnyr) obss3aTenbHbIM
npuobpeTeHnemM UHbIX TOBApoB (paboT, ycnyr), B TOM 4uicrie npegycMaTtpuBatoT 0bs3aTenbHoe 3akroyeHune
WHbIX JOrOBOPOB, ECINN MHOE HE NPEeLYCMOTPEHO 3aKOHOM;

6) ycnoeus, KoTopble MpPeAycMaTpuBalOT  BbIMOSTHEHME  OOMONHWUTENbHBLIX  paboT  (okasaHue
[AOMONHMTENbHBIX YCIIyr) 3a nnaty 6e3 Nosly4eHns cornacusi noTpebuTens;

7) ycnoBusi, KOTOpble OrpaHMYMBalOT YCTaHoOBNeHHoe cTatben 16.1 HacTosdwero 3akoHa mMpasBo
noTpebutens Ha BbIGop cnocoba un chopmbl onnaTel TOBapoB (paboT, ycnyr);

8) ycnoBusi, KOTOpble COAEpXaT OCHOBaHUS [OOCPOYHOrO pPacTOPXEeHWs [oroBopa Mo TpeboBaHuio
npodaBua (MCMONHUTENS, Bragenbua arperatopa), He NpefyCMOTPEHHbIE 3aKOHOM UMW UHBbIM HOPMAaTUBHbLIM
npaBoBbIM akTom Poccuiickon ®eagepaunu;

9) ycrnoBwusi, KOTOPblE YMEHbLUAOT pa3Mep 3aKOHHOW HEYCTOWKM;

10) ycnoBusi, KOTOpble OrpaHU4MBalOT NpPaBo BbibOpa BuAa TpeboBaHWU, NPeayCMOTPEHHbIX MYyHKTOM 1
ctaten 18 n nyHktom 1 cTatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBreHbl MpoaaBLy
(M3roTOBUTENIO, WUCMOMHMTENO, YMONTHOMOYEHHOW OpraHu3aumMm Wnu YnosiIHOMOYEHHOMY WHAMBUOYANbHOMY
npeanpvHMMaTernto, MnopTepy) Npu Npoaaxe ToBapoB (BbLINOMHEHWM paboT, OkasaHUW YCryr) HeHaanexatliero
Ka4yecTBa;

11) yCrnoBud, KOTOpPble yCTaHaBnmMBaroT obsi3aTenbHbIN p,ocyp,e6Hbu71 nopAnoK pacCMOTpPEHUA CnopoB, ecrn
Takou nopAaoK He NpeflyCMOTPEeH 3aKOHOM;

12) ycnosusi, KOTOpble yCTaHaBNMBAKOT ANs NoTpebuTtensa 0683aHHOCTL NO 4OKa3biBaHUIO OonpeaeneHHbIX
obcTosATENLCTB, BpeEMs JOKa3biBaHWSA KOTOPLIX 3aKOHOM HE BO3IOXEHO Ha NOTpedbuTens;

13) ycrnoBusi, KOTOpbIE OFpaHNYMBAOT NOTPEBbMTENS B CPeACTBax M cnocobax 3alyTbl HapyLUEeHHbIX Npae.;

14) ycnoBus, KOTopble CTaBAT yooBrneTBOpeHne TpeboBaHuii noTpebutenen B OTHOLLEHNM TOBapoB (paboT,
yCNnyr) ¢ HegocTaTkamm B 3aBUCUMOCTb OT YCITOBUI, HE CBSAA3aHHbIX C HegocTaTkamm ToBapoB (paboT, ycnyr);

15) uHble yCroBus, HapyLlaloLlmMe npaeuna, yCTaHOBIEHHbIE MEXAYHAPOAHbIMU AoroBopammu Poccuiickon
depepaumm, HacToAWMUM 3aKOHOM, 3aKOHaMU U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHBIMW HOPMATUBHBIMMA
npaBoBbIMM akTamu Poccuiickon ®Pegepauun, perynupyowmMMm OTHOLWEHUS B obnactn 3awutbl npas
notpebutenein.

3. MNpopaeel (McnonHWUTeNb, Bragenel arperatopa) He BrnpaBe OTkasbiBaTb B 3aKMOYEHUWN, UCMONTHEHUN
[oroBopa, HanpasreHHOro Ha npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No Npu4MHe oTkasa notpebutens B
nprvobpeTeHNN UHLIX TOBapoB (paboT, ycnyr). YObITKKA, NPpUYMHEHHbIE NOTPEOUTENIO BCreaCcTBUE HApYLLUEHUS ero
npaBa Ha cBOOOAHbIV BbIGOp TOBapoB (paboT, ycryr), BO3MELLaoTCsl NPOAaBLOM (UCMOMHMUTENEM, BriagenbLem
arperaTopa) B NofiHoM obbeme.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

Banpewaetca yooBneTBopeHue TpeboBaHWM noTpebutenem B OTHOWEHMM ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMy CTaBUTb B 3aBUCUMOCTb OT YCITOBUIA, HE CBA3aHHbIX C HegoCTaTkaMu ToBapoB (paboT, ycnyr).

3anpelaetca oTkad B 3akMlOYMEHUM [OroBOopa W BO BHECEHUMM W3MEHEHWA B [OroBOp B Criyyae
NMPaBOMEPHOrO yKasaHUsi MoTpebutenemMm Ha HeaonycTUMble YCIOBMS [OOroBopa, YLemnswowuve npaea
notpedutensi, B UENsX WCKIIYEHUss Takux ycrnoBui. [Npu npegbsieneHnn notpebutenem TpeboBaHus 00
WCKIMIOYEHMM M3 OOroBOpa HeaomyCTUMbIX YCNOBMI [OroBOpa, YLWEeMMsoWmMX npasa notpebutens, ykasaHHoe
Tpe6OBaHVIe nogneXwuTt pacCMOTPEHUD B TeYeHue OecATu ,D,HeVI CO OHA ero npegbaABlieHnA C obsi3aTenbHbIM
n3BeLLEHNEM NOTPEOUTENSA O pedynbTaTax PAacCCMOTPEHMS U NPUHATOM MOTUBUPOBAHHOM PELLUEHUN MO CYLLECTBY
yKasaHHOro TpeGoBaHusl.

AB3aupbl YeTBepThIN - NATLIN yTpaTunu cuny ¢ 1 ceHTabpa 2025 roga. - PegepanbHblv 3akoH ot 07.04.2025
N 69-03.

3.1. Tpogaxa [OOMNOMHWUTENbHBLIX TOBApOB  (BbIMOSIHEHME  OOMONHUTENbHBLIX  paboT, okasaHue
JOMONHMTENbHBIX YCMyr) 3a OTAeNbHYK NnaTy OCYLLECTBISieTCS MNpoAaBLOM (MCMOSIHUTENEM, Bragernbuem
arperaTopa) UCKIMIUUTENBHO C cornacusi notpeburens.

MoTpeGutens BrnpaeBe noTpeGoBaTb OT NpoaaBua (MCMONHWTENs, Brnagenbla arperatopa) Bo3BpaTa
yniiayeHHoOW [OEHEXHON CyMMbl 3a MnpodaHHble 6e3 ero cornacusi OONoSHUTENbHbIE TOBapbl (BbIMOSIHEHHbIE
[AOMNONHUTENbHbIE PaboThl, OKa3aHHbIE OOMNOMHUTENbHbIE YCIYTH).

3anpelyaeTcst HaBs3biBaHWE NOTPEOUTEND AONONHUTENBHBLIX TOBApOB (paboT, ycnyr) 3a oTAENbHY0 nnaty
nyTem MpeanoXxeHusi NoTpebuTento OO 3akMtoyYeHus JoroBopa O MPUOGPETEHMM OCHOBHLIX TOBapoB (paboT,
ycnyr) npuobpecTy AONOMHUTENbHbIE ToBapbl (paboTbl, YCNyrn) UM 3akiouYnTb MHbIE AOTOBOPbI, NPUOGpeTEHME
UINKN 3aKrtoYeHne KOTopbix 0bycnoBnmBaeTcs 0683aTeNbHOCTBIO MpU NPUOBPETEHMN OCHOBHBLIX TOBapoB (paborT,
yCnyr), eCrim MHOe He NPeAYCMOTPEHO 3aKOHOM.

MoTpebuTtens BnpaBe OTKa3aTbCA OT OMMaThbl HaBA3aHHbLIX AOMOMHUTENbHbLIX TOBApOB (paboT, ycnyr), a
€CnM OHWM onniayeHbl, BNpaBe notpeboBaTb OT MpogaBua (MCMONMHUTENS, BRagenbla arperatopa) Bo3BpaTa
ynsiayeHHON SEHEXHON CYyMMbl.

TpeboBaHue noTpebutens o Bo3BpaTe ynnadyeHHON 3a HaBsA3aHHble OOMNONHUTENbHble ToBapbl (paboThl,
ycnyrun) unu npuobpeTeHHble 6e3 ero cornacusi AoNoSHUTENbHbIE TOBapbl (BbIMOMNHEHHbIE OOMONHUTENbHbIE
paboTbl, OKasaHHble AOMOSHUTENbHbIE YCIYr) OEHEXHON CyMMbl NOANEXUT YOOBINETBOPEHUIO B TEYEHUE TPeX
OHel co OHA nNpeabsaABMeHns ykazaHHOro TpeGoBaHus.

Cornacue notpebutens Ha nNpuvobpeTeHne OOMONHUTENbHLIX TOBApPOB (BbINOSIHEHWE LOMONHUTENbLHBLIX
paboT, okasaHWe AOMONHUTENbHLIX YCRyr) 3a nnaTy odopmnseTcs NpoaaBLOM (MCMONMHWUTENEM, BRagenbuemM
arperatopa) B NMCbMEHHOW (hOpMe, ECINU MHOE He MpeaycMOTPEHO 3akoHOM. O6sS3aHHOCTL [oKasaTb Hanmume
TaKoro corracusi unuM o6CTOATENbCTBA, B CWUMY KOTOPOrO Takoe cornacve He TpebyeTcsi, Bosnaraetcsi Ha
npogasua (MCNoONHUTENS, BriagenbLa arperatopa).

lMpocTaBneHne npogaBLOM (MCNoOMHWUTENEM, BnaenbLem arperatopa) aBTOMATUYECKMX OTMETOK O
cornacum notTpebutena Ha npuobpeTeHne OOMNOMHMTENBbHBIX TOBAPOB (BbLIMOMHEHWE OOMOSIHUTENbHbLIX pPaboT,
OKasaHuWe JOMOSTHUTENbHBIX YCMYr) WK BblpaXeHne npogasBuoM (MCMONHUTENEM, BragernbLeM arperatopa) 3a
noTtpebuTtens Takoro corrnacusa B MHOM Buge nmbo dhopmupoBaHMe NPoAaBLOM (MCMOMHUTENEM, BRagernbLeM
arperatopa) yCnoBui, npegnonaralwlWmx M3HayanbHoe corrnacme notpebutens Ha npuobpeTeHue
OOMONMHUTENbHLIX TOBApPOB (BbIMONIHEHWME AOMNOMHUTENbHbLIX PaboT, oOkasaHue [OMNOMHUTENbHbIX YCMyr), He
JornyckaeTcsi.

(n. 3.1 BBegeH depepanbHbiM 3akoHoM oT 07.04.2025 N 69-93)

4. MNpopasel (McnonHUTenb, BNageney, arperatopa) He BnpaBe OTKasblBaTb NOTPEOMTENIO B 3aKHOYEHMWM,
WCMNOSTHEHNW, U3MEHEHUW W PacTOPXXEHUM [oroBopa C noTpebuTtenem B CBA3M C OTKA3OM NOTpebutens
NpefoCTaBUTb MepCcoHarnbHbIE AaHHble, 3a UCKIIOYEHWEM CcrlyYaeB, ecnv 06s13aHHOCTb NMPEeAOCTaBMEHUS TaKMX
OaHHbIX MpedycMOTpeHa 3akoHogaTenscTBoM Poccuiickon Pepepaumm unm HEMoOCPeACTBEHHO CBsA3aHa C
NCrnorHeHnem Joroeopa c notpeburenem.

I'Ipvl npegbAaBliieHNN I'IOTp66I/ITeJ'IeM Tpe6OBaHMF| O npenocTtaBneHnn I/IH(bOpMaLI,I/IM O KOHKPETHbIX NMpn4inHax
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

M NpaBoOBbIX OCHOBAHWUSIX, OMNPEdEnsWMNX HEBO3MOXHOCTb 3aKMHOYEHWUs, WCTIONHEHWS!, W3MEHEHUs WUnu
pacTopXeHusl Joroeopa 6e3 npefocTaBneHnsl NepcoHarnbHbIX OaHHbLIX, B MUCbMEHHOW chopme (B TOM yucre B
dopme SneKTPOHHOTO AOKYMeHTa) mpoaaBel, (MCTonHWTenb, Braferel arperatopa) AOSKeH NpeaocTaBUTb
TaKylo MHOPMaLMIO B TEYEHUE CeEMU OHEW CO AHA NpeabsaBrneHus ykasaHHoro TpeGosaHus.

MpopaBel, (ucnonHuTemnb, Bragenel arperatopa) npegocTaBnseT WHGopMauuio noTpebutento B TOM
dopme, B KOTOpPON npeabsiBneHo TpeGoBaHMe MOTpebuTens o npegocTaBfeHnM MHAPOPMaUUM O KOHKPETHbIX
NPUYMHaX M NPaBOBbLIX OCHOBAaHWSIX, ONPEAENSOLLNX HEBO3MOXHOCTb 3aKMOYEHNS, UCMOSNTHEHNS, USMEHEHNST U
pacTopxeHus goroBopa 6e3 npedoCTaBneHWst MepcoHarnbHbIX [AaHHbIX, €CMM WHOE He YyKa3aHo B 3TOM
TpeboBaHuu.

Mpw npegbssneHnn notpebutenem TpeboBaHUs 0 NpedocTaBneHM NHAOPMaLIMN O KOHKPETHBIX MPUYnHaXxX
M NpaBOBbIX OCHOBAHWAX, OMNPEAENAWMX HEBO3MOXHOCTb 3aKIMOYEHUS, WCMONHEHUS, W3MEHEHWUs WUIu
pacTopxxeHus gorosopa 6e3 npegocTaBrieHns NepcoHarnbHbIX AaHHbIX, B YCTHOW ¢hopMe Takas uHdopmaums
AOIXHa ObITb npeaocTtaBrieHa He3aMeaMnTesbHO.

Cratbs 16.1. ®opMbl M NOPSAAOK onnaTtbl NPU NpoJaxe TOBAapoOB (BbINONMHEHMU PaboT, oKkasaHUM
ycnyr)

(sBegeHa d®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MpopaeeL, (McnonHUTENb, Bragenel arperatopa B Cryvyae WCMNONb30BaHWUS B CBOEW OEATENbHOCTU
HanW4HbIX pac4yeToB ¢ NoTpebuTenem) o6s13aH o6ecneynTb BO3MOXHOCTL OnraThl ToBapoB (paboT, ycnyr) nytem
NCMONb30BaHMS HaUMOHambHbIX MMaTeXHbIX WMHCTPYMEHTOB, a TaKkKe Hanu4yHbIX pacyeToB Mo BbliGopy
nortpedurens.

(B peq. PepnepanbHoro 3akoHa ot 31.07.2020 N 290-$3)

O6s3aHHOCTE  06ecneynTte BO3MOXHOCTb onnaTel TOBapoB (paboT, ycnyr) € WCMNONb30BaHWEM
HaUMOHamnbHbIX  MNATEXHbIX WHCTPYMEHTOB B paMkax HaUWOHamNbHOM  CUCTEMbl  MATEXHbIX  KapT
pacnpocTpaHseTcs Ha npogdaBsua (MCNONHWUTENS, BNagernbLa arperatopa), y KOTOporo Bblpydka OT peanu3aumm
TOBapoB (BbINOMHEHNS paboT, okasaHus ycnyr) 3a npedwecTBYOWNA KaneHaapHbd rog npesbilaeT ABaduatb
MUIIIMOHOB pybnen.

(B pea. PenepanbHoro zakoHa ot 31.07.2020 N 290-$3)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) Haxogutcs B MecCTe, FAe He NpefoCTaBnswtTCs YCryru
Joctyna K MNOABWXHOW  paguoTenedoHHOW CBsA3M U (MAM) CpeacTBaMm  KOMMEKTUMBHOMO  gJocTyna K
NMHOPMALMOHHO-TENEKOMMYHUKaLUMoHHON ceTn "VIHTepHeT", npogasel (McnonHuTenb) ocsBoboxpaeTcd OT
ob6s13aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb OnfaTbl TOBapoB (paboT, ycnyr) ¢ UCMONb30BaHWEM
HauMoHanbHbIX NNaTeXHbIX UHCTPYMEHTOB.

MpopgaBey, ocBoboxpgaeTcss OT 00si3aHHOCTM  obecnevnMTb BO3MOXHOCTb  OnnaTtbl  TOBapoB C
NCMNOSb30BaHMEM HaLMOHalNbHbIX MMaTeXHbIX WHCTPYMEHTOB B TOProBOM OOLEKTe, Bblpy4yka OT peanusaumu
TOBapoOB B KOTOPOM COCTaBMsIET MEHeE NSTU MUNINIMOHOB pyOren 3a NpeaLlecTBYOLWNIA KaneH4apHbIN roA.

(n. 1 B pea. ®egepansHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlnoCc: npumeyaHue.
C 01.09.2026 n. 1 cT. 16.1 gononHsieTca ab3. 5 - 7 (3 ot 23.07.2025 N 248-93).

2. OnnaTta ToBapoB (paboT, ycnyr) MoxeT NPou3BOAUTLCA NOTPedbUTENnemM B COOTBETCTBUM C YKasaHUEM
npogaeua (McnonHWTEns) MyTeM pacyeToB Yepe3 CYObLEKTOB HaLMOHAaNbHOW MMaTeXHOW CUCTEMBI,
OCYLLECTBAILLMX OKa3aHWe NaTeXHbIX YCIyr B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuickon ®epepaumm o
HaUMOHanbHOW MNIaTeXHOW CUCTEME, €ClM MHOEe He YCTaHOBIEHO defepanbHbiMU 3aKOHaMW WM UHBIMM
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMu Poccunckon Gegepaumn.

3. Mpu onnate ToBapoB (paboT, yCnyr) HaNMYHLIMU AEHEXHBIMU cpeacTBamMu obsi3aTenscTBa NoTpedbuTens
nepea npodaBuUoM (MCMONHMUTENEM) MO onsfiaTe ToBapoB (paboT, yCnyr) cYATAOTCA UCMOMHEHHLIMW B pasMepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNWYHbIX AEHEXHbIX CPeacTB npodaBuy (MCMOMHUTENIO)
nmbo nnaTtexHoMy areHTy (cybareHTy), OCYyLLUeCTBRSOLWEMY AEATENbHOCTb Mo Npuemy nnaTexen pusmyeckmnx
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

nmu.

Mpn onnate TOBapoB (paboT, ycnyr) NyTem nepeBoga NpedocTaBnseMbliX MNOTpebuTenemM HamnuuyHbIX
OeHexHbIX cpedcTB 6e3 OTKpbITUS GaHKOBCKOro cyeta ob6sa3aTenscTBa notpebutens nepes npogaBLOM
(ucnonHutenem) no onnate ToBapoB (paboT, YCryr) CYMTATCA WUCMOMHEHHbIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTPEOMTENEM HaNMYHbIX OEHEXHbIX CPEACTB KPEAMUTHOM OpraHm3aumm
nmbo GaHKOBCKOMY NIaTEXHOMY areHTy (cybareHTy), OCYyLLeCTBNSALWMM [OESATEeNbHOCTb B COOTBETCTBUU C
3akoHodaTenbcTBoM Poccuickon degepaumm 0 HauMoHanbHOM NITaTEXXHOW CUCTeME.

Mpu onnaTe ToBapoB (paboT, ycnyr) NnyTeM nepeBoAa OeHEXHbIX CPEACTB B paMkax NpMMeHsAeMbIX hopm
6e3HannuHbIX pacyeToB obsi3aTenscTBa NOTpPebUTENsA nepen nNpoAaBLOM (MCMOMHUTENEM) MO OnfaTte TOBapoB
(paboT, ycnyr) cuMTaloTCs WUCMOMHEHHBIMM B CYMME, YKa3aHHOW B PacnopsbKEHWM O MepeBode AEHEXHbIX
cpeactB, C MOMEHTa MOOTBEPXKOEHWS €ero  UCMOMHEHUs obcnyxuBawwen noTpedutens KpeauTHOW
opraHusaumen.

4. TMpwn onnate ToBapoB (paboT, ycnyr) npogasBuy (MCMOMHUTEMD) 3anpelleHo YyCTaHaBnvMBaTb B
OTHOLLEHMN OAHOrO BuAa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBMCUMMOCTM OT crniocoba wmx omnnathbl
NMOCPEeACTBOM HanMYHbIX PAcYETOB UMW B paMKax NpMMeHsieMblx popm 6e3HannyHbIX pacyeTos.

KoHcynbTaHTlnoC: npumeyaHue.
C 01.04.2026 ct. 16.1 gononHsietcd n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. OyayLuyto pegakumio.

5. MNpopaeel, (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 33 BO3HUKLLWE Y NOTPebuTens yObITKM, Bbl3BaHHblE
HapyLleHnem TpeGoBaHuii MyHKTa 1 HacTosLLEel CTaTbM.

Cratba 17. Cyaeb6Has 3awmTa npaB notpeburtenen
1. 3awmTta npaB noTpebuTenen ocyLecTBnsieTCs Cya0M.

3awmTta npaB notpebuTenem ycnyr, okasblBaemblX (OUHAHCOBbIMW OpraHM3auusiMu, OpraHW3yLWUMK
B3aMMOAEWNCTBUE C YMOSTHOMOYEHHbIM MO MpaBam noTpebuTtenen UHaAHCOBLIX YCMAYr B COOTBETCTBUM C
®epepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO nNpasam notpebutenen rHaHCOBLIX yCryr", ocyLecTBAsSeTcs
C 0COBEHHOCTSAMM, YCTaHOBIEHHBIMU YKa3aHHbIM ®efeparnbHbIM 3aKOHOM.
(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 04.06.2018 N 133-93)

2. Ucku o 3awmte npas noTpebuTtenen MoryT 6biTb NpeabsBneHbl No BbIGOPY MCTLA B CyA MO MECTY:

HaxoxXxaeHuna opraHun3aumm, a ecliih OTBETYMKOM ABNAETCA I/IHD,VIBI/Iﬂ,yaJ'IbeIﬁ npeagnpuHunmartenb, - ero
XUTenbCTBa,

XutenbcrtBa Unun I'Ipe6bIBaHI/IF| ncrua,
3aKIMr4YeHnA nnn NCnosiHeHnA goroeopa.

Ecnu uck Kk opraHusauum BbiITEKAET U3 AeATEeNbHOCTU ee bunvana unuv npeactaBUTeNnbCTBa, OH MOXET
ObITb NpeabsBEH B CyA N0 MECTY HAxXOXAeHWs ee connmana unm npeactaBuTenscTea.
(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenu, uHble NCTLUbI NO NCKaM, CBA3aHHBIM C HapyLleHnem npas notpebutenen, ocBoboxaaTCs
OT ynnaTbl rOCyA4apCTBEHHOW MOLUNWHbI B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccunckon depepaumm o
Hanorax u cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLIUTA NPAB MOTPEBUTENENW NPU NPOJAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. NpaBa noTpe6utens npu obHapyxeHUM B ToBape HeAOCTaTKOB
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

1. MoTpebutens B crny4yae oOHapyXeHUs B ToBape HeOOCTAaTKOB, €CMNM OHW He Obifii OroBOPEHbI
npoAaBLOM, MO CBOeMy BbiGOpy Brpaee:

notpeboBaTb 3aMeHbI HA TOBap 3TOWN e Mapku (3TWX xe MoAenu u (unu) apTukyna);

notpeboBaTb 3ameHbl Ha TakoW >Xe ToBap OPYron Mapku (Modenu, apTuKkyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOWN LieHbI;

ﬂOTpe6OBaTb COpa3MepHOro yMmeHbLlueHuns FIOKyl'IH017I LIEHbI;

I'IOTpe6OBaTb He3amennmMTensHoro 6e3Bo3mes3gHoro YCTpaHeHna HeOJOoCTaTKOB ToBapa Wi BO3MeLleHUA
pacxoaoB Ha UX ncnpasieHue n0Tpe61/|TeneM nnn TpeTbM NULLOM;

oTKasaTbCA OT WCMOSIHEHUSI OOroBopa Kyrnnu-npodaxu M notpeboBaTb Bo3BpaTa yniayeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHWio NpodaBLa U 3a ero c4eT NOTPeduTenb AOIMKEH BO3BPaTUTL TOBAp C HeJoCTaTKamu.

I'Ipvl 3TOM I'IOTpe6I/ITeJ'Ib Brnpase I'IOTpe6OBaTb TakXe MoJfiHoro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCneacTtemne npoaaxKm ToBapa HeHaanexalwlero kKadectsa. YObITKM BO3MELLATCA B CPOKM, yCTaHOBJI€HHblIe
HacTosALWMM 3akoHOM Ans YAOBIETBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHl/IIZ I'IOTpe6VITeJ'IF|.

B OTHOLUEHMM TEXHMYECKU CIOXHOro ToBapa noTpebutenb B criydyae OGHapYXeHUst B HEeM HedoCTaTKoB
BrpaBe OTKa3aTbCHA OT WCMOMHEHWUs OOroBopa Kynnu-npodaxku U notpeboBaTb BO3BpaTa ynravyeHHoW 3a Takow
TOBap CyMMbl NGO NpeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Modenu, apTUKyna) Unu Ha
TaKoW ke ToBap APYro mapku (Mogenu, apTukyna) C COOTBETCTBYIOLUMM MNepepacyeToM MOKYMHOW LeHbl B
TeyeHve MATHaAUaTU OHel co OHA nepefadn noTpebutento Takoro Toeapa. [lo MCTeYeHuM 3TOro cpoka
yKasaHHble TpeboBaHus noanexar yaoBneTBOPEHUo B OJIHOM U3 CREAYOLWNX Cry4aes:

06Hapy>KeH|/|e CyLleCTBEeHHOIro HegocCTaTKa ToBapa;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALNM 3aKkoHOM CPOKOB YyCTpaHeHUA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMOJIb30BaHNA TOBapa B TeYeHUe Kaxaoro roga rapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTtb OHen BcnencTeme HEeOOHOKPAaTHOro yCTpaHeHUA ero pasyiniHbliX He4OCTAaTKOB.

[epeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTca MNpasutensctBom Poccunckon ®enepaumn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HACTOsLEN CTaTbW, NPeabsBnsaloTCA noTpebutenem npogasuy
nuoéo yI'IOJ'IHOMOLIeHHOPI opraHusauumm nnm ynosiHoMoYeHHoOMy nHamemayanbHOMy npeanpuHuMaternio.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnpaBe NpeabsBUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosLLeNn CcTaTbW, U3rOTOBMTEMIO, YNOMHOMOYEHHON OpraHnsaumMm Unu ynoriHOMOYEHHOMY WHAMBMOYanbHOMY
npeanpvHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npenobAaBlieHNA 3TUX TpeGOBaHMVI I'IOTp66I/ITeJ'Ib BnpaBse BO3BPATUTb U3TOTOBUTESTO UITN UMNOPTEPY

TOBap HeHagnexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynrayYeHHON 3a HEro CyMMbI.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 ct. 18 gononHsetca n. 3.1 (®3 o1 31.07.2025 N 290-d3).

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEOUTENS KACCOBOIoO MM TOBApHOro Yeka NMbo MHOro AOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBms MOKYMKN TOBapa, He ABMNSIETCA OCHOBaHMEM A1 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHU.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

Mpogasey, (M3roTOBUTENDL), YMOSTHOMOYEHHAs OpraHu3aums WM YMNOSTHOMOYEHHbIN MHAOMBUOYaNbHbIV
npeanpvHMMaTenb, UMNopTep 00s3aHbl NPUHATL TOBap HEHagmnexallero kavyecrtea y notpebutens n B cnydae
Heo6Xxo4MMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebuTenb BNpaBe y4yacTBOBaTh B NPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B cnydae cnopa O npuunMHax BO3HWKHOBEHMSI HEAOCTATKOB ToBapa npogasBel, (M3roToBUTENb),
YNOIHOMOYEHHAasA opraHn3auuns Unn ynosTHOMOYEHHbIN MHAUBMUAYANbHBIN NpeanpuHMMaTens, uMnopTep ob6a3aHbl
NpoBecTM 3KCNepTM3y ToBapa 3a CBOM cyeT. JKCrnepTu3a ToBapa MNPOBOAUTCS B CPOKW, YCTAHOBIEHHbIE
ctateamu 20, 21 n 22 HacTosiLero 3akoHa Ans yOOBMETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMIn NoTpebuTens.
MoTpebuTtens BnpaBe NpUCYTCTBOBAaTb MpU MPOBEAEHUM IKCMEPTM3blI TOBapa W B Cry4yae Hecornacusd c ee
pe3yrnbTaTaMy OCMOPUTb 3aKITOYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsake.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate 3KCnepTM3bl ToBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKIN BCNeacTBue
0obCTOATENBLCTB, 3a KOTOpble He oTBevYaeT npogasel, (M3roToBuTenb), NOTpebutens o6s3aH BO3MECTUTb
npodaBuy (M3roTOBWUTEMO), YMOJIHOMOYEHHOW OpraHmM3aumMmM WM  YNOJTHOMOYEHHOMY  MHAMBUOYaNbHOMY
npeanpvHMMaTento, UMNOPTEPY pacxodbl Ha NPOBEOEHNE 3KCNEepPTU3bl, a TakkKe CBA3aHHbIE C ee NPOBEeAEHVNEM
pacxoabl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpogasey, (M3roTOBMTENb), YNONHOMOYEHHAsi opraHM3aumsi UM YNonHOMOYEHHbI WHOMBUOYanNbHbIV
npegnpvHMMaTernb, MMNOPTEP OTBEYaEeT 3a HeJoCTaTky ToBapa, Ha KOTOPLIN HE YCTAHOBIEH rapaHTUMHbIA CPOK,
ecnn notpedbuTenb OOoKaXeT, YTO OHM BO3HWUKNM A0 Mnepedadn ToBapa MNOTPEeOMTEnNto WM Mo MNpuYnHaMm,
BO3HMKLLMM [0 3TOTO MOMEHTA.

(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

B oTHOweHuMn TOBapa, Ha KOTOPbLIA YCTAHOBMEH TrapaHTUMHBIA CPOK, npoAdasel (M3roToBUTEND),
YMOSTHOMOYEHHas oOpraHu3auMs WnuM  YNoNIHOMOYEHHbLIM  WHAMBMAYyaNbHLIM  NpegnpuHuMaTtens, umnopTep
OoTBeYaeT 3a HeJocCTaTKy ToBapa, eCnv He JOKaXeT, YTO OHWM BO3HMKIW Nocrfe nepefayu ToBapa notpebutento
BCMeACTBME HapylueHus notpebuTenem npaBui WCMONb30BaHUSA, XPaHEHUS WM TPaHCNOPTUPOBKWM TOBapa,
OEeNCTBUI TPETbUX NUL, U HENPEOSONNMON CUSbI.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

7. OocTaBka kpynHorabapmTHOro ToBapa 1 ToBapa Becom 6onee NATK KNorpammoB Afst PEMOHTA, YLIEHKM,
3aMeHbl U (MnNKn) BO3BpAT MX MOTPEOMTENO OCYLLIECTBAAKTCSA cunamMu M 3a cYyeT npogasua (M3rotoBuTeEns,
YNONHOMOYEHHOW OpraHvM3auuM Unu ynonHOMOYEHHOTO WHAMBUAYaNbHOrO npegnpuHMMaTens, uvmnoptepa). B
criydyae HeucnonHeHusi [JaHHoW o006si3aHHOCTM, a Takke npu OTCYTCTBMM npodaBua (M3rotoBuTens,
YMOSTHOMOYEHHOW OpraHu3auMnm unu ynoriIHOMOYEHHOrO WMHOMBMAOYANbHOrO npeanpuHuMaTtensi, umnoptepa) B
MecTe HaxoxgeHust notpebutens gocrtaBka M (UNKM) BO3BpPaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBMASATHCS
notpebutenem. lNpn aTom npopasel (M3roTOBMTENb, YMONTHOMOYEHHAs OpraHu3auus UM YNnorIHOMOYEHHbIN
WHAMBUAOYyanbHbIV NpeanpuHUMaTenb, MMnoptep) 0b6s3aH BO3MECTUTb MOTpebutento pacxofpbl, CBA3aHHbIE C
[OCTaBKOM U (M) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Ctatba 19. Cpoku npeabsaBreHns notpeburenem Tpe6oBaHMin B OTHOLIEHUU HeOCTATKOB ToBapa

1. MoTpebuTenb BnNpaBe NpeabsBUTb NPeagyCMOTpeHHbIe cTaTben 18 HacTosiwero 3akoHa TpeboBaHus K
npodaBuy (M3roTOBMTESNHD, YMONTHOMOYEHHOW OpraHMsauMmM WnM  YNOAMHOMOYEHHOMY  MHAMBUOYanNbHOMY
npeanpvHMMaTento, MMnopTepy) B OTHOLEHWW HeOOCTaTKOB ToBapa, €cnv OHU ObGHapyXeHbl B TeyeHue
rapaHTUIHOIO CpPoKa UM Cpoka rogHoOCTH.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapoOB, Ha KOTOPble rapaHTUNHbIE CPOKW WMM CPOKU TOAHOCTM HE YCTaHOBMEHbI,
noTpebutens BOpaee NpeabsBUTb yka3aHHble TpeOOBaHWUs, eCnn HeJOCTaTKN TOBapoB 0BHapYXKeHbl B pa3yMHbIi
CpPOK, HO B npegenax OBYX NeT CO AHA nepefayn ux notpebuternto, ecnu bonee AnvTenbHble CPOKA He
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

YCTaHOBIEHbI 3aKOHOM WM JOrOBOPOM.
(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. MapaHTMMHBIN CPOK TOBapa, a TakkKe CPOK ero Cnyxbbl McUYMCNAEeTCs CO AHS nepegadu ToBapa
noTpebutentio, ecrnm UHoOe He NpegycMOTPeHo AoroBopoM. Ecnv geHb nepegayn yCcTaHOBUTb HEBO3MOXHO, 9TU
CPOKU NCUYNCASIOTCSA CO AHSA M3rOTOBNEHUS ToBapa.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

[ns ce30HHbIX ToBapoB (06yBW, OAeXAbl U MPOYUX) 3TU CPOKM UCHUCHISIOTCH C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HAacCTYMIeHWst KOTOPOro OrnpeaensieTcss COOTBETCTBEHHO CcybGbekTamu
Poccuickon ®efepauum ncxoas M3 KNnMMaTUYECKMUX YCITOBMIA MecTa HaxoxaeHus notpeburtenen.

Mpu npogaxe ToBapos N0 obpasuam, No NoOYTe, a Takke B CrydyasX, eCNn MOMEHT 3aKrioyeHus Jorosopa
Kynnu-npogaxu M MOMEHT nepedayn ToBapa NoTpebutento He COBMNagatoT, 3TU CPOKU UCHUCASAKTCHA CO OHSA
JOCTaBkM ToBapa noTpebutento. Ecnv notpebutensb nuweH BO3MOXHOCTU MCNOMb30BaTb TOBap BCNeAcCTBME
00CTOATENBLCTB, 3aBUCALMX OT npodaBua (B 4YacTHOCTW, TOBap HyXOaeTcsa B CrneuuanbHOM YCTaHOBKE,
MOAKIHYEHNUN unn cOOpKe, B HEM WMEKTCA HeJocTaTku), rapaHTMWHBIA CPOK He TeyeT OO YCTpaHeHus
NpoAaBLOM Takux 0b6cToATensCTB. ECnn AeHb 4OCTaBkK, YCTAaHOBKW, MOAKIIOYEHNS, COOpKM ToBapa, yCTpaHeHus
3aBUCALLMX OT NpoAaBLa 00CTOATENLCTB, BCMEACTBME KOTOPbIX NOTPEOUTENDL HE MOXET UCMONB30BaThL TOBap No
Ha3Ha4YeHuto, onpeaenuTb HEBO3MOXHO, 3TU CPOKN UCHUCNAIOTCA CO OHA 3aKIOYEHUs OroBopa Kynnn-npoaaxu.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

A63aL ncknoveH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTM TOBapa onpegendeTca nepnoaom, ncHncndembolM CO AHA U3roToBreHnAa ToBapa, B Te4eHune
KOTOpOro OH npurogeH K WCMNoNib3OBaHUIO, WITN aaTton, Oo HaCTynreHua KOTOp0l7| TOBAp nNpurogeH K
MCNoJ1b30BaHMUIO.

MpoJomKNTENbHOCTL CpoKa rogHOCTM ToBapa AOSKHa COOTBETCTBOBaThb 0Osi3aTenbHbIM TpeboBaHUSAM K
6esonacHocTu ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MapaHTUMHbIE CPOKW MOTYT YCTaHaBMnMBaTbCA Ha KOMMMEKTYLMe W3Oenusi U COCTaBHble 4acTu
OCHOBHOrO ToBapa. [apaHTUiHbIE CPOKM Ha KOMMMEKTyoLMe U3Oenus U CoCTaBHble YacTh UCYMCNAIOTCH B TOM
e nopsake, YTo U rapaHTUIHBIA CPOK HAa OCHOBHOW ToBap.

apaHTWUIAHbIE CPOKM Ha KOMMMEKTYHOLME M3OENUs U COCTaBHbIE YacTW TOBapa CUMTaKOTCS paBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE M3[denve, eCcrnv WHOe He YCTaHOBMEeHO AoroBopoM. B cnyyae, ecnu Ha
KOMMIEKTyoLee U3fgenue n CoCTaBHYH 4acTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MEHbLUEN
NPOLOIMKUTENBHOCTU, YEeM rapaHTUAHBLIA CPOK Ha OCHOBHOE u3genue, noTpebutenb BnpaBe NPeabsiBUTb
TpeboBaHWsA, CBsi3aHHble C HegocTaTKaMu KOMMIEKTYIOLLEro M34enusi M COCTaBHOW YacTu ToBapa, npu ux
obHapy>XeHUn B TEYEHME rapaHTUIAHOIO Cpoka Ha OCHOBHOE M3Jenune, eCrin MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylollee U3nenue yCTaHOBMEH rapaHTUHBIA CPOK Gorbluei NPoAoIHKUTENbHOCTU, YeM
rapaHTUAHBLIA CPOK Ha OCHOBHOW ToBap, MNoTpeGuTenb BrpaBe MNpeabsBUTb TPeBoBaHMA B OTHOLUEHWUU
HeJOoCTaTKOB ToBapa MpW YCMOBUW, YTO HeOOCTaTKM KOMMMEKTYIOLEro uaaenus obHapyxeHbl B TeyeHue
rapaHTUIMHOrO CpPoKa Ha 3TO U3denve, He3aBUCMMO OT UCTEYEHUS FapaHTUNHOMO CPOKa Ha OCHOBHOW TOBap.

4. CpOKI/I, YKa3aHHble B HacTosLWen cTaTbe, AOBOOATCA OO CBeAeHUs n0Tpe6|/1Ten;| B I/IHd)OpMaLI,I/IM o
TOBape, HpeﬂOCTaBﬂﬂeMOVI I'IOTpe6VITeJ'HO B COOTBETCTBMM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, koraa npefycMOTPEeHHbI JOroBOPOM rapaHTUMHBLIN CPOK COCTaBrnsieT MeHee OBYX NeT u
HeJocTaTkM ToBapa OBHapyXeHbl NoTpebuTenem no McTedeHun rapaHTUMHONO CpoKa, HO B Mpegenax AByX nerT,
noTpebutens BrpaBe NpPeabsiBATL MNpodaBuy (M3roToBWUTENO) TpeboBaHWs, MpeayCMOTPeHHble cTaTben 18
HacTosLlero 3akoHa, ecnu AoKaxeT, YTO HeJoCTaTKM ToBapa BO3HWKNN A0 ero nepefayvn notpedbutento unu no
npuyvHam, BO3HWUKLLMM O 3TOr0 MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B Cny4yae BbiABlIEHUA CyUWeCTBEeHHbIX HeOOCTaTKOB TOoBapa I'IOTpe6I/ITeJ'Ib BnpaBse npeabAaBuUTb
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

N3roTOBMTENIO (YMONTHOMOYEHHOW OpraHM3aumMm Unv ynorTHOMOYEHHOMY WHAMBUOYANbHOMY NpeanpvHUMaTtento,
nmnopTepy) TpeboBaHe o 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HEOOCTATKOB, €CMW OOKaXET, YTO OHM BO3HUKIM
00 nepedayn ToBapa NnoTpeduTento unv no nNpuyYnMHam, BO3HMKLLIMM OO0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHue
MOXET ObiTb NPeabsBEHO, €CNU HeLOCTaTKM ToBapa OOHApY)XeHbl MO UCTEYEHMM OBYX NET CO OHA nepenaydn
TOBapa noTpebuTento, B TeYEeHNe YCTaHOBMEHHOMO Ha TOBap cpoka CnyxObl UM B TeYEeHUe OecAaTn NneT co OHSA
nepegayn ToBapa NOTPeOMTENO B Criyyae HeyCTaHOBMEHMs cpoka cryxbbl. Ecnu ykasaHHoe TpeboBaHue He
yOOBMETBOPEHO B TeYEHWe ABafuaT OHEN CO OHsSI ero NpefbsaBreHnst notpebutenem nnu oOHapy>XeHHbIA UM
HeJOCTaTOK ToBapa $BMASETCA HEYCTpaHWMbIM, MOTpedbuTenb no cBoeMy BbIOOpY BMpaBe MNpeabsBuTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHM3auun UM YnosIHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento,
UMNOPTEPY) UHbIE MPEAYCMOTPEHHbIE NYHKTOM 3 cTaTbM 18 HacTosiwero 3akoHa TpeboBaHMA Mnn BO3BpaTUTL
TOBap  M3roToBMTEMK  (YMNOMHOMOYEHHOW  opraHusauMmM  Wnu  YNOMHOMOYEHHOMY  MHAMBMAYaNbHOMY
npegnpyHMMaTento, MMNopTepy) 1 NnotpeboBaTb Bo3BpaTa yniayvyeHHOW AEHEXHON CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctratbsa 20. YcTpaHeHMe HeQoOCTaTKOB ToBapa u3rotoBuTternem (NpoAaaBLOM, YNOJIHOMOYEHHOM
opraHusauuven unm ynosiIHoMoYeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMarTenemM, MMNopTepom)
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

1. Ecnu cpok ycTpaHeHusi HeQoCTaTKOB ToBapa He onpeferieH B MUCbMEHHOW (bopMe cornalleHuem
CTOPOH, 93TW HedocTaTKM [OOMKHbl  ObiTb  yCTpaHeHbl U3roToBWTENeM (NPoAaBLOM,  YMOSHOMOYEHHOW
opraHusaumein Unu yrorHOMOYEHHbIM MHAWBMAYaNbHBIM NpeanpuHuMaTenieM, UMMNopTepoM) He3amMea IUTENbHO,
TO €CTb B MUHMMarbHbIN CPOK, 06 LEKTUBHO HEOOXOAUMBIV AN UX YCTPaHEHUs! C y4ETOM OGbIYHO MPMMEHSIEMOTO
cnocoba. Cpok ycTpaHeHUsi HeOCTaTKOB TOBapa, onpeAernsieMblii B NMCbMEHHOW (hopMe cornalleHMeM CTOPOH,
He MOXET MPEeBbILLIATb COPOK NATb AHEN.

B cnyvyae, ecnn Bo Bpemsi yCTpaHeHWs HeQoOCTaTKOB ToBapa CTaHET O4YeBMOHBLIM, YTO OHUM He OyayT
yCTpaHeHbl B OnpeferneHHbld cornalleHMemM CTOPOH CpPOK, CTOPOHbI MOFYT 3akMiouuTb CcorfalleHMe O HOBOM
CpOKe YCTpaHeHus1 HeJoCTaTKoB ToBapa. [Mpy 3TOM OTCYTCTBME HEODXOAMMbIX AMs YCTPaHeHWst HeAOoCTaTKoB
TOBapa 3anacHblx 4Yactel (getanen, martepuanos), obopyaoBaHus WM MNOAOGHbIE MPUYMHBLI HE SIBNSKTCSA
OCHOBaHWEM [Afisi 3aKMHYEHMsT CornalleHnst O TakoM HOBOM CPOKe M He 0cBoBOXOaloT OT OTBETCTBEHHOCTM 3a
HapyLLeHne cpoka, onpeaeneHHOro cornalleHMem CTOPOH NepBoHaYanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOLWEHMN TOBApPOB AMMTENBHOMO MOMb30BaHUSA U3roTOBUTENb, NpoAaBeL, NMMOOo YyNoSHOMOYEHHas
opraHu3auus Unu YnorHOMOYEHHbI WMHOVBWAYanNbHBIN NpeanpuHMMaTens 00s3aHbl Npu  NpeabsBeHUN
notpebutenem ykaszaHHOro TpeboBaHMSA B TPEXOHEBHbIN CPOK 0e3BO3ME3dHO NpeaocTaBuUTb MOTpebuTento Ha
nepuog pemoHTa ToBap AMNWUTENbHOIO MONib30BaHUSA, 0Onafatolwmin 3TUMU Xe OCHOBHBIMU MOTPEBUTENbLCKMMM
cBoncTBamu, obecneymB AOCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapoOB ANUTENBHOMO MOSIb30BaHUSA, Ha KOTOpble
yKkasaHHoe TpeboBaHune He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs lNpaButenscteoM Poccunckon ®egepaumn.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHWa HeOoCTaTKOB TOBapa rapaHTUKHBLIM CPOK Ha Hero npoasieBaeTcs Ha nepwopg, B
TEeYeHMe KOTOPOro ToBap He UCMOSb30Barncs. YKasaHHbIi Nepros NCUMUCNSAETCHA CO AHA obpalleHns notpebutens
¢ TpeboBaHnem 06 ycTpaHeHUM HeJOCTATKOB ToBapa [0 OHSA Bblgady €ro no OKOHYaHuu pemoHTa. [pu Bbligade
ToBapa wusrotosButenb (Npoaasel, YMNOMHOMOYEHHast OpraHusaums UnmM YnonHOMOYEHHbIN WHANBUAYANbHbIN
npegnpvHMMaTens, umMnopTep) ob6s3aH NpefocTaBUTb B MMCbMEHHON hopMe noTpebuTento nHdopmMaLmio o aate
obpalleHns notpebutensa ¢ TpeboBaHvem 06 yCTpaHeHMU OOHapyXXEHHbIX MM HedOoCTaTKOB ToBapa, O gaTe
nepegaym ToBapa notpebutenem Ans yCTpaHeHWs HeJoCTaTKoB ToBapa, O gaTe yCTpaHeHWst HegocTaTkoB
TOBapa C MX onucaHuem, o6 MCNOMb30BaHHbLIX 3anacHbIX YacTax (geTansx, maTepuanax) U O garte Bblgauu
TOBapa NoTpebuTento No OKOHYaHMKM YCTPaHEHUS HEAOCTAaTKOB TOBapa.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHeHUn HeJOCTaATKOB TOBapa NOCPEACTBOM 3aMeHbI KOMMMEKTYIOLWLErO U3AENUS U COCTaBHOW
4acCT OCHOBHOIO n3aenuna, Ha KoTopble YCTaHOBIEHbI rapaHTw?lele CpPOKKM, Ha HOBble KOMMNNEKTyoulee nsgenune
WNN COCTaBHYIO YacTb OCHOBHOMO U3denus yCTaHaBNMBaeTCs rapaHTUMHBIN CPOK TOW e NMPOAOIKUTENbHOCTMH,
YTO M Ha 3aMEHEHHble KOMMSEKTYIOLee M3Oenne WM COCTaBHYI 4acTb OCHOBHOrO M3Oenusi, ecriv MHoe He
npeaycMOTPEHO [OroBOPOM, W rapaHTUINHBIA CPOK UCUMCNSIETCS CO AHS Bblgayn noTpebuTento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

CrtaTbsa 21. 3ameHa ToBapa HeHanexallero KayecTea

1. B cnydae obHapyxeHuns notpebutenem HegoCTaTKoOB ToBapa W npegbsBreHus TpeboBaHus O ero
3amMeHe npogasel, (M3roToBUTEMb, YMNONHOMOYEHHas OpraHu3aumst UM YNONTHOMOYEHHbLIN WMHOUBUAYarbHbIN
npeanpuHumarens, uMmnoptep) obs3aH 3aMeHWUTb TakoW ToBap B TeYeHWe CeMW AHEW CO OHA npeabsBreHus
ykaszaHHOro TpeboBaHus noTpebutenem, a nNpuv HeobGXOAMMOCTWU AOMOSHUTENbHOW NPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNTONTHOMOYEHHOW opraHu3aumen unm ynonHOMOYEHHbIM UHAMBMAYaNbHbIM
npegnpuHMmartenem, MMNopTeEPoM) - B TedeHne ABaauaTv AHEN CO AHA NPeabsaBeHns ykasaHHoro TpebosaHums.

Ecnmu y npopaBua (M3rotoBUTENs,  YMNOSIHOMOYEHHOW  OpraHM3aumMmM WM YNorTHOMOYEHHOro
WHAMBMAOYANbHOrO nNpearnpuHUMaTens, umnopTepa) B MOMEHT MpeabsBneHuss TpeboBaHUsi OTCyTCTBYET
HeobXxoaMMbI Anst 3aMeHbl TOBap, 3aMeHa JomkHa OblTb NPOBEAEHa B TEYEHNE MecsLa CO AHS NpeabsBreHus
Takoro TpeboBaHus.

B paitoHax KpaiiHero CeBepa U npupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue noTpebutens o sameHe
ToBapa noANeXWUT YOOBNETBOPEHMIO MO €ro 3asiBIeHU0 B CPOK, HeobxoOuMMbl ANs odepedHON OOCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV paioHbl, B Clly4ae OTCYTCTBMS Y npodaBua (M3roTOBUTENS, YNONTHOMOYEHHO
opraHusaumMn Wnu YMnosTHOMOYEHHOTO MHAMBUAYaNbHOrO npeanpuHUMaTtens, uMmnoprepa) HeoGXOAMMOro Arist
3aMeHbl ToBapa Ha AeHb NpeabsaBreHns ykasaHHoro TpeGoBaHus.

Ecnu pna 3ameHbl ToBapa TpebyeTca Gonee cemu pHen, no TpeboBaHuiO NOTpPebuTens npogaeey
(n3rotoBuTenb  nnMbo YMOSTHOMOYEHHas opraHusaumsi unu YMOSTHOMOYEHHbIN MHOMBUOYanNbHbIV
npeanpuvHMMatenb) B TeYyeHue Tpex OHEeW CO OHSA npenbsaBreHus TpeboBaHMA O 3aMeHe ToBapa o06si3aH
0e3B03ME3HO MpefocTaBuUTb MOTPEOUTENIO BO BPEMEHHOE MOfib30BaHME Ha nepuos 3amMeHbl ToBap
ONUTENBHOro NoNb30BaHWA, 06nagarLmMin 3TUMU Xe OCHOBHbIMW NOTPEOUTENBCKMMN CBOMCTBaMU, obecneyns
€ro JOCTaBKy 3a CBOW cYeT. DTO NPaBuMMO HE PacrnpoCTpaHAeTCsa Ha TOBapbl, MepeyeHb KOTOPbIX onpeaenseTcs B
COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacTosilwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero kayectBa AOMKeH OblTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
ObIBLLMIA B ynOTpebneHuw.

Mpw 3ameHe ToBapa rapaHTUNHLIA CPOK MCYNCIISIETCS 3aHOBO CO AHSA Nepejady ToBapa notpeburento.
Ctatbs 22. CpOKu yAOBNETBOPEHUS OTAENbHbLIX TPe6oBaHUM noTpedutens
(B pen. PenepanbHoro zakoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpedbuTens o copasMepHOM YMEHbLUEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHMN paCXOL40B
Ha ucnpaeneHne HeaoCTaTKOB ToBapa MoTpebuTenem wunu TPeTbUM NULOM, BO3BpaTe YMfayvyeHHoOW 3a ToBap
OEHeXHOM CyMMbl, a Takke TpeboBaHWe O BO3MeELLEHMM YObITKOB, MPUYMHEHHLIX NOTPEeOUTEnt BCRneacTBue
npodaxu ToBapa HeHaanexaulero kadectsa nnbo npeaocTaBreHMst HeHaanexalen MHgopmauum o Tosape,
NOANEXWT  YAOBNETBOPEHUIO  MNPOAaBUOM  (M3rOTOBUTENEM,  YMONTHOMOYEHHOW  OpraHu3aumMen  Unu
YMOSTHOMOYEHHbIM MHOUBMAYamNbHbIM NPEANpUHUMATENEeM, UMMOPTEPOM) B TeYeHWe [OecATM OHEeW COo AHS
npeabsiBNEHNs COOTBETCTBYHOLLErO TpebOoBaHuS.
(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ctatba 23. OTBETCTBEHHOCTb npoadaBua (M3roTOBUTENA, YNOSIHOMOYEHHOMW OpraHusauum unu
YNOJIHOMOYEHHOro MHAMBMAYANbHOrO npeAnpuHUMMarTens, UMMNopTepa) 3a MNPOCPOYKY BbINONHEHUA
Tpeb6oBaHMI NoTpebutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npegycMoTpeHHbIX ctaTeammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEeHWe (3a4epXKKy BbINonHeHUs) TpeboBaHnsA NoTpebuTens o NpefoCTaBNeHn eMy Ha Nepuo pemoHTa
(3ameHbl) aHanmornMyHoro ToBapa MpoJaBel,  (M3roTOBWUTENb,  YMOMHOMOYEHHAs  opraHu3auus  unu
YMOMIHOMOYEHHbIN  UHAMBMAYANbHbIN  NpeanpuHMmaTten, UMMAopTep), AOMYCTMBLUMIA Takue HapylleHus,
ynnaunsaeT notpebuTento 3a Kaxabli AeHb NMPOCPOYKU HEYCTOWMKY (NeHi0) B pa3Mepe OOHOro MpoueHTa LeHbl
ToBapa.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, MCXOAs U3 ero LeHbl, CyLeCcTBOBaBLLEN B TOM MecTe, B KOTOpOoM TpeboBaHue
notpebutena OoOMKHO 6biNO  ObITb  yOOBMAETBOPEHO NPOAaBLOM  (M3rOTOBUTENEM,  YNOFHOMOYEHHOM
opraHusaumMen unuM  YNoNHOMOYEHHbIM  MHOMBMAYarnbHbIM  NpeanpuHuMaTtenemM, UMNopTepoMm), B  AOeHb
[0OPOBOMBLHOIO YAOBMETBOPEHUS Takoro TpeboBaHus WM B OeHb BblHECEHMS CyAeOHOro pelleHus, ecnu
TpeboBaHve JO0OPOBONbHO YAOBETBOPEHO He BbIfo.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINOnHeHWUs TpeboBaHMIA NOTPedbUTENst B CPOKW, NpeaycMOTPeHHble cTtatbsimu 20 - 22
HacTosilero 3akoHa, NoTpebuTenb BnpaBe Mo CBOeMY BbIGOpY NpeabsBuTb MHblE TPeBOBaHMS, YCTaHOBMNEHHbIE
ctaTtbel 18 HacTosWwero 3akoHa.

Cratba 23.1. TllocneacTBMA HapyweHusi MNpoJaBLOM CpoKa nepeAdayu npeaBapuUTesibHO
onrflayeHHoro ToBapa notpeduTento

(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npofaxu, npegycMaTtpusaioLmii 06s3aHHOCTb NoTpebutensa npeasapuTenbHO onnaTuTb
TOBap, [OMKEH coaepxaTb YCIIOBME O CPOKe Nepeaayn Toeapa notpebuTenio.

2. B cnyyae, ecnu npogasel, NONyYMBLUMIA CyMMY NpeaBapuTenbHON onnaThl B onpeAeneHHOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He UCMonHWA 0bsi3aHHOCTL MO nepefade ToBapa MNOTpebuTento B YCTAHOBMEHHbI
Takum JOroBOPOM CPOK, NoTpebutenb No cBoemy BbiOOpy Bnpase noTpeboBaTh:

nepegadv onnayeHHoro ToBapa B YCTAHOBIEHHbI UM HOBBIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He nepeaaHHoro NpoaaBLOM.

I'Ipvl 3TOM I'IOTpe6I/ITeJ'Ib Brnpase FIOTQGGOBaTb TakXe MorfiHoro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX eMy
BCcnenctene HapyweHuA YCTaHOBJIEHHOro AOOroBOpPOM Kynrun-npodaXXn CpoKa nepenadn npenBsaputesibHO
onfia4eHHOoro Ttoeapa.

3. B cnyyae HapylleHMs yCTaHOBMEHHOrO AOrOBOPOM KyMnM-NpOAaxu Cpoka nepefayn npegBapuTenbHO
onnaYeHHoro ToBapa noTpebuTento npoaaseL ynrnavymMBaeT eMy 3a KaXablil eHb MPOCPOYKN HEYCTOWKY (NeHn) B
pa3Mepe NONOBKHbLI MPOLEHTa CyMMbI MPeBapUTENbHOM onnaTkl ToBapa.

HeycTonka (neHu) B3bICKMBaAeTCa CO [AHsl, KOrga no [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpebutento gormkHa 6Gbina ObiTb OCyLlecTBNeHa, OO0 OHA nepefaun ToBapa noTtpedbuTtento vnm J0 AOHS
yOoBneTBOpeHMs TpeboBaHUs NOTpedbutens o Bo3BpaTe eMy NpeaBapuUTENbHO YNIa4yeHHOW UM CyMMbI.

CyMma B3bICKAHHOW MOTPEOUTENEM HEyCTOMKM (MEHU) HE MOXET MpeBbiwaTtb CyMMy NpenBapuTerbHON
onnaTtbl TOBapa.

4. TpeboBaHus noTpebuTens o Bo3BpaTe ynnadveHHow 3a ToBap CYMMbl U O MOSIHOM BO3MELLEHNMN YObITKOB
noanexaT yOooOBMETBOPEHUIO MPOAaBLOM B TeYeHUEe OeCATU AHEW CO AOHS MPeabsBIIEHUs COOTBETCTBYHOLLENO
TpeboBaHusi.

5. Tpe6OBaHI/IF| I'IOTpeﬁl/lTeJ'IFl, YCTAHOBJ1IE€HHbIE MYHKTOM 2 HacTosilen cTaTbW, He noanexar
yOOBINETBOPEHUIO, eClii npoaaBeLl, AOKaXeT, YTO HapyLleHne CPOKOB nepenadvun I'IOTpe6VITeJ'HO npenBapuTesibHO
onJia4eHHOoro Toeapa npoun3oLusio scnencrtene Heﬂpeo,qOJ'IVIMOVI CUInbl N No BMHe ﬂOTpe6VITeJ'IF|.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeTeHMss MM TOBapa HeHaanexallero
KayecTBa

1. MNpun 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TuX ke mogenu u (Mnu)
apTvKyrna) nepepacyeT LeHbl ToBapa He MPOU3BOaUTCA.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaanexalllero kayecTsa Ha Takol e ToBap ApYroi Mapku (Mofenu, apTukyna) B
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

crnyyae, ecnv LUeHa ToBapa, MOANeXallero 3aMeHe, HWXe LeHbl ToBapa, NpefoCTaBfEHHOrO B3aMEH,
notpebuTens JOMKEH JOMNaTUThL pasHULUy B LieHaxX; B Criydae, ecinv LeHa ToBapa, noanexallero 3aMeHe, Bbille
LeHbl TOBapa, MpPeAoCTaBfEHHOrO0 B3aMeH, pasHuua B LeHax BbinnaumBaeTcsi notpeburtento. LleHa ToBapa,
nogniexallero 3ameHe, onpedenseTcd Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHue noTpebutens He
yOOBNETBOPEHO NPOAaBLIOM, LileHa 3aMeHAeMOoro ToBapa 1 LieHa nepefaBaemMoro B3amMmeH ToBapa onpegensiTcs
Ha MOMEHT BblHECEHUSA CYIOM pELLEHUSA O 3aMeHe ToBapa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHWs O COpa3MepHOM YMEHbLUEHUU MOKYMHOW LEeHbl
TOBapa B pacyeT NpPMHMMaeTCH LeHa ToBapa Ha MOMEHT npeabsBrneHus notpebutenem TpebosaHmsa 06 yueHke
unu, ecnm oHo [OBPOBONBHO HEe YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyAOM PELUEHUss O COopa3MepHOM
YMEHbLUEHWM NOKYMHOW LEHbI.

(n. 3 B pea. PepepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. lpn BO3BpaTe TOBapa HeHagnexallero kadyectBa noTpedbuTtenb BrnpaBe TpeboBaTb BO3MELLEHUS
pasHuLbl MeXay LieHOW ToBapa, YCTaHOBMEHHOW LOFOBOPOM, M LEHOW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
00OpOBOBLHOrO yOOBMNETBOPEHUS Takoro TpeboBaHus unu, ecnm TpeboBaHne [OOPOBONBHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa oT 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHagnexallero kadyecTBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLaeTCs ynnayeHHasi 3a ToBap [eHeXHasi Cymma B pa3Mepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAETCS Nnarta 3a NpeJoCcTaBneHne KkpeamTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kavecTtBa, npuobpeTeHHoOro notpebutenem 3a cuet
noTpebutenbckoro kpeguTta (3avima), npogasel, obs3aH BO3BpPaTUTb MOTPEOUTENIO ynnaveHHyl 3a ToBap
OEHEeXHYI0 CYMMY, a Takke BO3MECTUTb YNnayeHHble noTpebutenem npoueHTbl U UHble MraTexu no A0oroBopy
noTpebuTensckoro kpeanTa (3anma).

(n. 6 BBeaeH ®egepansHbIM 3akoHoM oT 21.12.2013 N 363-$3)

Crtatba 25. [paBo noTpebuTtens Ha o6MeH ToBapa HagJexaliero kKayectesa

1. ToTpebutenb BnpaBe OOMEHSATb HEMPOOOBONLCTBEHHbLIN TOBap Haanexalwlero kadectBa Ha
aHanorn4HbIN ToBap y NpoAaBLa, y KOTOPOro 3TOT ToBap Obin NpMOGPETEH, €Crnn yKasaHHbIN ToBap He nogoLlen
no copme, rabaputam, hacoHy, pacuseTke, pasmepy UM KoOMnnekTaumm.

(B pea. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MoTpebutenb MMeeT NpaBo Ha 0OMEH HeMpPOAOBOSILCTBEHHOIO TOBapa HaAJleXallero kayecTsa B TeYeHUe
yeTblpHaAUATK OHEN, He cYnTas AHS ero Nokymnku.

O6MeH HenpoJoBONBCTBEHHOIO TOBapa Hagsexallero ka4ectsa MpPOBOAMTCS, ECNN yKa3aHHbIAN TOBap He
Obin B ynoTpebneHun, COXpaHeHbl €ro TOBapHbIA BWA, NOTPeOUTENbCkMe CBOWCTBA, MIOMObI, habpuyHble
SAPNbIKA, a TaKkke UMEETCS TOBAPHbIN YEeK UIM KacCOBbIA Yek MO0 MHOWM MOATBEpPXKOAKLWMA onnaTy yka3aHHOro
ToBapa pfokymeHT. OTcyTcTBME Yy noTpebutens TOBapHOrO 4Yeka WM KacCoBOrO 4Yeka NubO MHOro
noATBepXaaroLero onnaty ToBapa LOKYMEHTa He nuwaeT ero BO3MOXHOCTM CCbifaTbCA Ha CBUAETENbCKuNe
nokasaHus.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBApPOB, HEe noAanexawmux OOMeHYy MO OCHOBaHMSAM, YKa3aHHbIM B HACTOSLWEN cTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepauuu.

2. B cnyyae, ecnu aHanoruyHbll ToBap OTCYTCTBYyeT B Npojaxe Ha AeHb obpalleHus notpebutens K
npoAasuy, NoTpebuTens BNpasBe O0TKa3aTbCs OT UCMOSIHEHNS JOroBOpa Kynnu-npogaxu n notpebosarts Bo3BpaTa
yrnnayeHHOW 3a yKas3aHHbI TOBap AEHEXHOW CyMMbl. TpeboBaHue noTpebutensd o Bo3BpaTe ynnavyeHHon 3a
yKa3aHHbIi TOBap AEHEXHOW CyMMbl NOANEXWUT YAOBMETBOPEHMIO B TeyeHue Tpex AHeW cO AHA Bo3BpaTa
yKa3aHHOro Tosapa.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

Mo cornaweHunto noTpebuTensa ¢ NpoaaBLOM OOMeH ToBapa MOXET ObiTb NPeayCMOTPEH MpPU NOCTYNEHNN
aHanormyHoro ToBapa B npogaxy. [lpogaBey 006s3aH He3ameanuTENbHO CcoobWMTb noTpebutento o
NOCTYNMEHUN aHanorM4Horo ToBapa B NPoAaxy.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crartb#s 26. YTpaTuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 26.1. IMCTaHUMOHHBLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa denepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

1. OroBop poO3HWYHOW KyNnu-npoaakun MoxeT ObiTb 3aKMioYeH Ha OCHOBaHUM O3HaKOMMeHWs noTpebutens
C MpeanoXeHHbIM NpPOoAaBLOM ONWCaHMeM ToBapa MOCPEeACTBOM KaTaroroB, MNPOCNEKTOB, OyKMeTos,
hOTOCHMMKOB, CPeAcCTB CBs3UN (TENEBU3NOHHON, MOYTOBOW, PAAMOCBA3N U OPYrMX) UMM UHBIMWU UCKIOYAOLWMMU
BO3MOXHOCTb HEMNOCPEACTBEHHOIO O3HaKoMIleHWs noTpebutena ¢ ToBapom nnbo obpasuom TOBapa npu
3aKITHYEHMN TaKoro AoroBopa (AUCTaHUMOHHbIA cnocob npodaxu ToBapa) cnocobamu.
(B peq. ®PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

2. MNpoagaBLoOM A0 3aknioveHus goroBopa AoSmbkHa ObiTb MpefocTaBreHa notpebutento nHdpopmaums oo
OCHOBHbIX MOTPebUTENBCKMX CBOMCTBaX ToBapa, 0O agpece (MecTe HaxOXAeHus) npodasua, O MecTe
N3roTOBMEHUSI TOBapa, O MOSIHOM (PUPMEHHOM HaMMeEHOBaHMKU (HaMMeHOBaHWW) npogaBua (M3roToBUTENS), O
LueHe n 06 ycroBusix NpuoBGpeTeHNs ToBapa, O ero AOCTaBKe, CPOKe Cry»Obl, CpOKe rOAHOCTU U rapaHTUAHOM
Cpoke, O NnopsiAKke onnaTbl TOBapa, a TakkKe O CPOKe, B TEYEHUE KOTOPOro AeNCTBYET NpeasioXKeHne o 3aKmoYeHnm
Aoroeopa.

KoHcynbTaHTlnoC: npumeYaHue.
C 01.09.2026 n. 2 cT1. 26.1 gononHsieTcd ab3. 2 (B3 o1 28.12.2024 N 546-D3).

3. MNoTpebuTtenio B MOMEHT [OCTaBKM ToBapa [OIPkHA ObiTb B NMUCbMEHHOW dopMe npefocTaBrieHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCcMOTPEHHast MyHKTOM
4 HacTosilen ctaTbk MHOpPMaLUsa o Nnopsake U Cpokax Bo3BpaTta ToBapa.

KoHcynbTaHTlnoC: npumeyaHue.
C 01.09.2026 n. 3 cT1. 26.1 gononHsieTca ab3. 2 (B3 o1 28.12.2024 N 546-D3).

4. r|0Tpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT TOBapa B ntoboe BpemMA OO0 ero nepegadun, a nocrie nepegayun
TOBapa - B Te4eHune cemun OHen.

B cnyuae, ecnu nHdopmMauusa o Nopsake M cpokax Bo3BpaTa ToBapa Haanexallero kadectsa He 6bina
npefocTaBneHa B NMCbMEHHOW hopMe B MOMEHT JOCTaBKM ToBapa, NnoTpebuTens BrnpaBe oTkasaTbCA OT ToBapa
B TeYeHVe Tpex MecsiLleB C MOMeHTa nepeaayn ToBapa.

BosBpat TOoBapa Hagnexallero kayectBa BO3MOXEH B Cryvae, €Cnu COXpaHeHbl ero TOBapHbI BuUA,
notpebutenbckne CBOWCTBA, a TakkKe AOKYMEHT, noaTBepXaatolwimi akT M YCNoBUS MOKYMKM YKa3aHHOro
ToBapa. OTcyTcTBME Yy MOTPebUTENns OOKYMeHTa, MOATBEPXAAMOLWEro akT U ycrnoBWsi MOKYMKW TOBapa, He
NMLIaEeT ero BO3MOXXHOCTU CCbINaTbCsl Ha Apyrve JokasaTenbCcTBa NpuobpeTeHnst ToBapa y AaHHOro npogasua.

MoTpeGutens He BhpaBe OTKasaTbCA OT TOBapa HaAmnexallero KayecTBa, MMEIOLLEro
nHOMBMAYanbHO-ONpeaeneHHbIe CBOMCTBA, €CNU YKasaHHbIN TOBap MOXET GbiTb MCMOMNb30BaH UCKMOUUTENBHO
npuobpeTaoLum ero notpebuTtenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBel, AOMMKEH BO3BPATUTb €My AEHEXHYI0 CYMMY, YriavyeHHYo
notpebuTeneM Mo [JOroBOpYy, 3a MCKOYEHMEeM pacxodoB MpoAdaBua Ha [ocTaeBky OT noTpeGutens
BO3BpalLEHHOrO ToBapa, He Mno3gHee YeM 4epe3 [OecATb AHeW CO [HSA npedbsiBleHus noTpebutenem
COOTBETCTBYHOLLEro TpeGOoBaHMS.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

5. MocneacTens npoaaxuy ToBapa HeHagnexallero kayecTsa ANCTaHUMOHHBIM CMOcoboM Npoaaxu Tosapa
YCTaHOBMEHbI MONOXEHMAMN, NPeayCMOTPEHHbIMY cTaTbsaMu 18 - 24 HacToswero 3akoHa.

Crtatba 26.2. [paBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBepeHa ®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[paBuna npogaxu OTAeNbHbIX BWMOOB TOBapoB YcTaHaBnueatoTca [lpaButensctBoM Poccumnckon
denepaumn.

Masa lll. SALLUTA NPAB NOTPEBUTENEN NPU BbINMONTHEHUA
PABOT (OKA3AHUN YCIIYT)

Crtatbsa 27. Cpoku BbINONTHEHMA PaboT (OKa3aHMA ycnyr)

1. NcnonHntenb o6s3aH oCyLWecTBUTb BbINOMHEHWE paboTbl (OkazaHwWe ycrnyrv) B CPOK, YCTAHOBMEHHbIV
npaBunamy BbIMOMNHEHUSI OTAENbHbLIX BUAOB paboT (okasaHusi OTAEMbHbIX BWAOB YCNyr) wUnM [OrOBOPOM O
BbINMOMHEHNN paboT (okasaHwM ycnyr). B poroBope o BbIMOMHEHUM paboT (okaszaHuM YCnyr) MOXeT
npegycMaTpmuBaTbCA CPOK BbIMOMHEHUSA paboTbl (OKa3aHWs YCryru), €crnv ykasaHHbIMW NpaBuUiaMu OH He
npeaycMoOTpeH, a Takke CpPOK MeHbLUed MPOAOIKUTENBHOCTM, YEM CpOK, YCTAHOBIEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINONHEHMS paboThbl (Oka3aHMsA YCryrn) MOXET ONpemenaTbcs AaTown (MepuogoM), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (OkazaHue ycnyru) wnu (1) gaton (NepuopoM), K KOTOPOM
NCMONHUTENb AOMMKEH NPUCTYNUTDL K BbINOMHEHUIO paboTbl (OKa3aHuo ycnyru).

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKa3aHWe YCryru) OCYLLECTBMSETCA MO YacTaM (OocTaBka
neprvoanMyeckort neyaTun, TeXHUYeckoe 0OCMyXMBaHME) B TEYEHUEe Cpoka OEeWCTBUS OOroBopa O BbIMOMHEHWUM
paboT (okasaHuKn ycnyr), AOMKHbI NpeaycMaTpuBaTbCs COOTBETCTBYHOLLME CPOKM (MEPMOAbI) BbINONHEHUST TaKUX
paboT (okasaHus ycnyr).

Mo cornmaweHnto CTOPOH B JOrOBOPE MOryT ObiTb NPEAYCMOTPEHbI TaKKe CPOKM 3aBEPLUEHUS OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).
(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

Crtatbs 28. MocneacTBMA HapyLLeHUSA UCMONTHUTENEM CPOKOB BbINONIHEHUA paboT (oKa3aHus ycnyr)

1. Ecnu mcnonHuTenb Hapywmn CpoKW BbINOMHEHWUst paboTbl (OKa3aHWst yCriyrn) - CPOKM Hadana un (Mnm)
OKOHYaHUSA BbINOSIHEHMA paboTbl (Oka3aHWsa ycryrn) n (Unm) MPOMEXYTOYHbIE CPOKM BbIMOJSTHEHUSA pPadoThI
(okasaHus ycnyrm) unm Bo Bpemsi BbINONHEHUSA paboTbl (OKazaHUs ycryri) ctano ov4eBnaHbIM, YTO OHa He byaeT
BbINOMHEHa B CPOK, NoTpebutens No ceBoemMy BbIGOPY BrpaBse:

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3Ha4YNTb UCMOMHUTESIO HOBbIM CPOK;
(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMOJIHEHNE pa6OTbI (OKaSaHMe yCJ'IyFI/I) TPETbUM NLaM 3a pa3yMHYK LUeHY U BbINONMHUTL ee
CBOMMMU CMNnaMn n I'IOTpGGOBaTb OT UCNoJIHUTENA Bo3MeleHNA NOHECEHHbIX PAacXxoa0B;

notpeboBaTb YMEHbLUEHNS LieHbl 3a BbINOMHEeHNe paboTbl (OKkasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS 4OroBOPa O BbINOMHEHWUMN paboTbl (OKas3aHWUK ycnyru).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|-|0Tpe6I/1TeJ'Ib Brnpase I'IOTpGGOBaTb TakXe MoJfiIHoro Bo3mMmelleHunsa y6bITKOB, NPUYNHEHHbIX eMy B CBA3U C
HapyLweHnemM CpOKOB BbINOJTHEHUA pa60TbI (OKa3aHI/I$| yCJ'IyI'I/I). YObITKM BO3MELLAOTCS B CPOKK, YCTaHOBJ1E€HHbIE
4Ona yoosneTBOpeHuAa COOTBETCTBYHOLLNX TpeGOBaHVIVI I'IOTpe6VITeJ'IFI.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebutenem HoBble CPOKU BbIMOSTHEHUSA paboThl (OKasaHUA ycryrn) ykasblBalTCs B
A0roBope 0 BbINOSIHEHWUM PaboThl (OKa3aHWUK ycryru).
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

B cnyyae nmpocpoykn HOBbIX CPOKOB MOTpebuTens BnpaBe MpeabsBUTb WCMOMHUTENO MHble TpeboBaHwus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLen cTaTbu.

3. LeHna BbinonHeHHoW paboTbl (OKa3aHHOW Yycnyrv), BO3Bpaliaemasi noTpedbuTtento npu oTkase oT
NCMNOMHEHNs1 OroBopa O BbINOMHEHUN paboThbl (OKka3aHUM yCryri), a Takke y4uTbiBaemasi Npy YMeHbLUEHNM LiEHbI
BbIMOJSTHEHHOW paboTbl (OKa3aHHOW yCryru), onpeaensieTcss B COOTBETCTBUM C NyHkTamm 3, 4 n 5 ctatbn 24
HacTosWero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. Mpn oTKase OT UCMOSMHEHUs OOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWM YCMyru) UCMOMNHUTENb He
BnpaBe TpeboBaTb BO3MELLEHWs CBOWX 3aTpaT, NPOoM3BedeHHbIX B Npouecce BbiNonHeHns paboTbl (OkasaHus
ycnyru), a Takke nnatbl 3a BbINOMHEHHY0 paboTy (Okas3aHHyH YCryry), 3a WCKIOYEHWEM Ccry4as, ecnu
noTpebuTtens NPUHAN BbINOMHEHHY0 paboTy (OKa3aHHyo yCnyry).

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-D3)

A63aL ncknoveH. - PegepanbHbIv 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHWsi YCTaHOBIIEHHbIX CPOKOB BbINOMHEHMA paboTbl (OkasaHus ycnyru) wnm
Has3Ha4yeHHbIX MOTpebuTeNneM Ha OCHOBaHMM MyHKTA 1 HACTOSLEN CTaTbM HOBbLIX CPOKOB WCMOMHUTENb
ynnadvMBaeT NnoTpebuTento 3a Kaxabl AeHb (4ac, ecnu Cpok onpefernieH B Yacax) NPOCPOYKN HEYCTONKY (MEHH0) B
pa3mepe Tpex MPOLIEHTOB LiEeHbl BbIMNOSHEHMST paboTbl (OKasaHus ycryru), a ecnv LeHa BbINOSIHEHUS paboThl
(okasaHwust ycnyrin) OroBOPOM O BbIMONTHEHUM PaABOT (OKasaHUKM yCryr) He onpeferneHa - obwen LeHbl 3akasa.
[doroBopoM O BbINOMHEHUN paboT (OKasaHWM ycryr) Mexay notpebutenem M UCNOMHUTENEM MOXeT ObiTb
yCcTaHoBIeH 6ornee BbICOKMI pa3mep HEYCTOWKN (MeHw).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

HeycTolka (neHsl) 3a HapylUueHWe CpPOKOB Hayana BbIMONHeHMs1 paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCS 3a KaXablii AeHb (Yac, ecrnv Cpok onpegesnieH B Yacax) NpoCpoYKkM BNOTb 4O Havana BbINOMHEeHNS
paboTbl (OkasaHus ycnyru), ee atana unuM npegbsiBneHus notpebutenem TpeboBaHWiA, NpedyCMOTPEHHbIX
NyHKTOM 1 HacTosLen cTaTbm.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

HeycToika (neHs) 3a HapylleHne CPOKOB OKOHYaHWA BbIMONHEHUSA paboTbl (OKasaHua ycnyru), ee aTtana
B3bICKMUBAETCHA 3a KaxAbli AeHb (4ac, ecnu cpok onpeferneH B 4acax) MPOCPOYKM BNMOTb [0 OKOHYaHWUS
BbINOMHEHNs1 paboTbl (OKa3aHua ycriyru), ee 3Tana wnu npeabsaBrneHus notpebutenem TpeboBaHW,
NpeayCMOTPEHHBIX MYHKTOM 1 HacToALWEN CTaTby.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3biCKaHHOW MoTpebuTenem HeycTOMKM (MeHW) He MOXEeT MpeBblaTb LEeHy OTAEeNbHOro Buaa
BbINOMHEHNA paboTbl (Oka3aHus ycrnyru) unu obLuyo LeHy 3akasa, ecrnuv LieHa BbIMONHEHUs] OTAeNbHOro BuAaa
paboTbl (OKa3aHWs yCryri) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboThl (OKas3aHUu ycnyru).

Pasmep HeycToVku (neHu) onpefensercs, UCxoas M3 LeHbl BbINOMHEHNs paboTbl (OkasaHus ycnyru), a
€Cnn ykasaHHasi LieHa He onpefeneHa, ucxoga u3 obuielr LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MecCTe, B
koTopom TpeboBaHue noTpebuTens A4OMmKHO ObiNo ObiTe YA0BNETBOPEHO UCMONMHUTENEM B AeHb A0OPOBOMBHOIO
YAOBMNETBOPEHNss Takoro TpeboBaHWs unu B AeHb BblHeCeHuUs cyaebHoro pellexus, ecnum TpeboBaHue
notpedutens LO6POBONBHO YAOBMETBOPEHO HE ObINO.

6. Tpe6OBaHI/IF| I'IOTpeﬁl/lTeJ'IFl, YCTAHOBJ1I€HHbIE MYHKTOM 1 HacTosiwen crtatbl, He nognexart
yAOBINETBOPEHUKD, €CITU UCNOJNTHUTENb AOKaXeT, YTO HapyLlweHne CPOKOB BbINOJTHEHUA paGOTbI (OKa3aHVI$-| ycnyrvl)
npon3owio Bcneacrtene Heﬂpeo,ElOﬂMMOVI Cunbl U1 No BUHE FIOTpGGI/ITeJ'IFI.

Crtatbs 29. paBa noTpebutens npm obHapyXeHMN HeJOCTaTKOB BbINONTHEHHON PaboTbl (OKka3aHHOM
ycnyru)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

1. MoTpebuTtens Npu obGHapyXeHUN HeAOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHOW ycnyru) Brpase no
cBoeMy BbibOpy notpeboBaThb:

6€e3B03Me34HOro YCTpaHeHMs HeAOCTaTKOB BbINOSIHEHHOW paboThbl (OKasaHHOW ycryru);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboThl (OKasaHHOW ycnyri);

©e3B03MEe3HOro  M3roTOBMNEHMS ,El,perVl Beln n3 OOgHOPOAHOro Matepuana TaKoro e KaydectBa Wuimn
NMOBTOPHOIO BbIMOJTHEHUA paGOTbI. |_|pl/l 3TOM ﬂOTpe6I/ITeJ'Ib 0b6sa3aH BO3BpaTUTb paHee nepenaHHyn emy
NCNOJTHUTENEM BELLDb,

BO3MELLIEHMS NMOHECEHHbIX UM PacXOA4OB MO YCTPaHEHUIO HEOOCTATKOB BbIMNOMHEHHON paboThl (OKa3aHHOWN
yCrnyru) CBOMMU cunamm unm TpeTbUMun nuuamu.

YaosneTtBopeHve TpeboBaHun noTpebutenss o ©e3BO3ME3OHOM YCTpaHeHWM HegocTaTkoB, 00
W3roTOBIMEHUN OPYron Bewy WM O MOBTOPHOM BbIMOMIHEHUM pPaboTbl (OKas3aHUM ycryrn) He ocBODOXAaeT
NCMNOSHMTENSI OT OTBETCTBEHHOCTM B (DOPME HEYCTOWMKM 3a HapyLleHWe Cpoka OKOHYaHWS BbINOSIHEHUS paboThl
(okazaHwus ycnyrw).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnNpaBe OTKasaTbCs OT UCMOMHEHWs JOroBopa O BbIMNONIHEHWMM paboThl (OKasaHWW ycnyru) um
notpeboBaTb NOMHOIO BO3MELLEHWS YObITKOB, €CIN B YCTAaHOBMEHHbIN yKasdaHHbIM JOrOBOPOM CPOK HeAOCTaTKM
BbIMONIHEHHON paboTbl (OKa3aHHOW YCryru) He ycTpaHeHbl ucnonHutenem. [loTpebuTenb Takke Brpase
oTKasaTbCA OT WCMOSIHEHWS O0roBopa O BbINOMHEHWM paboTbl (OKaszaHWM YCryru), ecnm um OBHapyXeHbl
CyLleCTBEHHble HeOCTaTKN BbINOIHEHHOW paboTbl (Oka3aHHOW YCMyrM) UMM WHble CYLLeCTBEHHble OTCTYMMeHus
OT yCroBui gorosopa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpeGuTtens Bnpase NoTpeboBaTb TakkKe MOSHOro BO3MELLEHUs! YObITKOB, NPUYMHEHHBLIX EMY B CBSA3M C
HeOocTaTKaMy BbINOSTHEHHOW paboThbl (OKkasaHHOM ycnyru). YObITKA BO3MELLAIOTCA B CPOKMU, YCTaHOBNEHHbIE OJ1s
YLOBNETBOPEHMS COOTBETCTBYIOLLMX TpeGoBaHWi noTpebutens.

2. LeHa BbinonHeHHoW paboTbl (OKkaszaHHOW Yycnyrv), BO3Bpalwlaemasi noTpebuTtento npu oTkase oT
NCMONHEHNs1 [OrOBOPA O BbIMONHEHUW paboTbl (OKa3aHUW YCnyru), a Takke yuuTbiBaemMas Mpy yMeHbLUEHUN LEeHbI
BbINOMHEHHOW paboThl (OKa3aHHOW ycryru), onpegenseTcs B COOTBETCTBMM C NyHkTamum 3, 4 n 5 cratbu 24
HacTosero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusi, CBSA3aHHble C HedoCTaTKaMy BbIMOSIHEHHOW paboTbl (OKka3aHHOW ycrnyru), MoryT ObiTb
npeabsBreHbl NPy NPUHATUWM BbINOMHEHHOW PaboTbl (OKa3aHHOM YCnyrn) WM B XOAE€ BbINOMHEHUs paboTbl
(okazaHus ycriyrn) nmbo, ecrnm HEBO3MOXHO OOHapYXUTb HELOCTaTKU MpPU MPUHATUM BbINOSIHEHHOW pPaboThbl
(okasaHHoOM ycnyru), B Te4eHNe CPOKOB, YCTAHOBMEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BrnpaBe nNpeabsABnATb TpeboBaHWS, CBA3aHHbIe C HegocTaTKamy BbIMOMHEHHOW paboThbl
(oka3aHHOW ycnyru), ecny oHW obHapyXeHbl B TeYeHWe rapaHTMNHOIO CPOKa, a Mpu ero OTCYTCTBUM B pPa3yMHbIW
CPOK, B npegenax ABYX MeT CO AHA MPUHATUSA BbIMONMHEHHON paboTbl (OKa3aHHOW yCnyru) unu NStu neT B
OTHOLUEHMN HEOOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. VicnonHutenb OTBEYaeT 3a HegocTaTku paboTbl (Ycryru), Ha KOTOPYK HE YCTaHOBMEH rapaHTWUMHBLIN
CPOK, €crnu noTpeduTenb OOKaXET, YTO OHW BO3HWKMM [0 €€ MPUHATUS MM UMK MO NMpUYMHaM, BO3HUKLIUM [0
3TOro MOMeHTA.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOPYH YCTAaHOBIEH rapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
He[OoCTaTKW, €Cnn He AOKaXeT, YTO OHN BO3HMKMM Nocne NpuHATMSA paboTbl (ycnyrn) noTpebutenem BcneacTeue
HapylweHuss uM npaBWil  UCMONb3oBaHMA pesynbTtata paboTbl  (ycnyrv), AEeNCTBUA TpeTbux nviy  unu
HenpeogoNMMOKN CUsbI.

(n. 4 BBegeH ®egepansHbIM 3akoHoM OT 17.12.1999 N 212-$3)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

5. B cnyvasix, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBrsieT MeHee ABYX NeT (NSATu
neT Ha HeaBWXUMOE UMYLLECTBO) M HegocTaTkm paboThbl (ycryrn) obHapyKeHbl noTpebutenem no ncrevyeHum
rapaHTUMHOIO CPoKa, HO B npegenax AByX neT (NATW NeT Ha HeaBWXMMOEe MMYLLEeCTBO), noTpebutens Brnpase
npeabsBuTb TpeboBaHWs, MPeayCMOTPEHHbIE MYHKTOM 1 HacToslen cTaTbW, €Cnu [OKaXeT, YTO Takue
HeJOCTaTKM BO3HWKIN A0 MPUHATUSA UM pedynbTaTa paboTbl (ycryrn) unm no npyvyvHam, BO3HMKLLUM OO 3TOro
MOMEHTA.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHMS CyLeCTBEHHbIX HegocTaTkoB paboThl (ycnyrn) noTpebuTens Bnpaese NpeabsBuTb
ucnonHuTento TpeboBaHMe O 6e3BO3ME3OHOM YCTPAHEHMM HEOOCTaTKOB, €CNN [OKaXEeT, YTO HedoCTaTKu
BO3HWKIM OO MPUHATMSA MM pesynbTaTta paboTbl (YCnyrv) Unm o NpudMHaM, BO3HUKLWIMM OO 3TOr0 MOMeHTa. 370
TpeboBaHne MOXeT ObITb NPeabABNEHO, ECNN Takne HeJocTaTkn obHapy>KeHbl N0 NCTEYEHUN OBYX NeT (NSTu neT
B OTHOLUEHUW HEOBWXUMOro MMYyLLECTBA) CO OHSA MPUHATUS pesynbTata paboTbl (ycnyru), HO B npegenax
YCTaAHOBMEHHOIoO Ha pes3ynbTat paboTbl (ycrnyrn) cpoka cnyxObl UnNn B TeYEeHWe OEeCATM NeT CO AHS NPUHATUSA
pesynbTata paboTbl (ycnyru) notpebutenem, ecnm cpok crnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He
yOOBMNETBOPEHO B TeYeHWe ABajuaTth OHEW CO OHSA ero npeabsBreHust notpedbutenem unm obHapyXeHHbIN
HeJOCTaTOK SABMAETCH HeyCTpaHUMbIM, MOTPebuTenb No cBoemy BeiGOpy Bnpase TpeboBaTh:

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUS LieHbl 3a BhIMOMHEHHYIO0 paboTy (OkasaHHyH ycnyry);

BO3MELLEHUS] NMOHECEHHbIX UM PAacxodoB MO YCTPaHEeHWI0 HEOOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW
ycrnyrv) CBOMMM CUNamMmu Unv TpeTbUMK Nuuamu;

OTKa3a OT UCTMOSTHEHUSI OrOBOpPA O BbIMNOSIHEHUM PaboThl (OKa3aHUK YCryrn) U BO3MeLLEeHNs YObITKOB.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlntoc: npumeyaHue.
C 01.10.2026 cT. 29 gononHgaetca n. 7 (3 ot 31.07.2025 N 290-$3).

Crtatbs 30. CpoKu ycTpaHeHUs1 He[oCTaTKOB BbINONMTHEHHOM paboThbl (OKa3aHHOW ycrnyru)

HepoctaTku paboTbl (ycnyru) AOMmKHbI OblTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEeHHbIN
notpebutenem.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

A63aL ncknoveH. - PegepanbHbivi 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NoTpebuTenem Cpok yCTpaHeHUs HE4OCTAaTKOB TOBapa yKa3blBaeTCs B JOTOBOPE WS B MHOM
noAnMcbLIBaEMOM CTOPOHaMU AOKYMEHTE MO0 B 3asiBNEHUN, HAanpaBrieHHOM NOTPeGUTENEM UCMNOSTHUTESHO.
(B pea. PenepanbHoro gakoHa ot 25.10.2007 N 234-$3)

3a HapylueHVe NpeayCMOTPEHHbIX HAaCTOSILLEN CTaTbeil CPOKOB YCTPaHEHUSI HEAOCTATKOB BbIMOSHEHHO
paboThbl (OKa3aHHOW YCryri) UCMONHUTENb ynnaymBaeT NoTpebuTento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY
(neHto), pasmep U MOPSAOK MCYMCNEHMSI KOTOPOW OMpedensitoTcs B COOTBETCTBUM C MyHKTOM 5 ctatbu 28
HacTosiLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CpPOKOB MOTpebutenb BnpaBe NpPeabsBUTb WCMOMHUTEM UWHblEe
TpeboBaHus, NpegyCMOTpeHHbIe MyHKTaMu 1 1 4 ctaTbm 29 HacToswero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHUsi oTAenbHbIX Tpe6oBaHuUM noTpedbutens

1. TpeboBaHusa notpebutensa o6 yMeHbLIEHMM LEHbl 3a BbINOMHEHHYO pPaboTy (OKasaHHyk ycnyry), O
BO3MELLLEHUN pacxoAoB MO YCTPaHEHUI0 HEAOCTAaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW YCnyrn) CBOMMU CUnamm
Unu TpeTbUMK NuLamMm, a TaKkke O Bo3BpaTe ynradyeHHon 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHbBIX B CBSA3M C OTKA30M OT WCMOJSIHEHNS OOroBopa, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u
nyHktamu 1 n 4 ctatbn 29 HacToswero 3akoHa, noanexaT yAOBMeTBOPEHUIO B OECATUAHEBHbIN CPOK CO AHA
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

npeabsiBreHns COOTBETCTBYHOLLErO TpeGoBaHus.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHua notpebutens o 6€3803Me34HOM M3roTOBMEHUM OPYrOM BELLM U3 OQHOPOAHOro MaTtepuana
TaKOro ke Ka4yecTBa WM O NMOBTOPHOM BbINOMHEHMM paboThl (OKa3aHMKU yCryrn) noanexar yAOBNETBOPEHUIO B
CPOK, YCTaHOBIEHHbIA AN CPOYHOrO BbIMOJIHEHMS paboTbl (OKa3aHUs ycryru), a B crny4vae, ecnm 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPeOyCMOTPEHHbIN LOrOBOPOM O BbINOMHEHWM paboTbl (OKka3aHuWM ycnyru), KOTOpbIA Obin
HeHagexalle UCMOSHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HAcCTOsILLENn CcTaTbeli CPOKOB YAOBMETBOPEHUS OTAENbHbIX
TpeboBaHWii NOTPEOUTENS WUCMONHUTENb YNnayMBaeT NOTPeOUTENO 3a Kakabli AeHb MPOCPOYKU HEYCTOWKY
(neHt0), pasMep M NOPSAOK UCHUCIIEHUS KOTOPOMW OMpemensitoTcsa B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosero 3akoHa.

B cnyyae HapylieHWsi CpPOKOB, yKasaHHbIX B MyHkTax 1 u 2 HacTosiwen ctaTbu, NOTpebuTens Bnpase
NnpeabsBUTbL UCTIONHUTENIO MHble TpeboBaHNs, NPeAYCMOTPEHHBbIE NMYHKTOM 1 cTaTby 28 1 nyHkTamun 1 n 4 ctaTbm
29 HacTosLwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT WCMOJSIHEHMSI OOroBopa O BbIMOJIHEHUMU paboT
(okasaHum ycnyr)

(B pea. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHMSI OOroBopa O BLINOMHEHMM paboT (Oka3aHuuM ycnyr) B
noboe BpeMA npu ycnosun onnatbl UCNOJTHUTENO CpaKTI/I‘-IeCKI/I MOHECEHHbIX MM pacxodoB, CBA3AHHbIX C
ncnonHeHnem 06a3aTensCTB N0 JaHHOMY AOroBOpY.

Crtartbs 33. CMeTa Ha BbiNofiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboThbl (OKkaszaHue ycnyru), NpeaycMOTPEHHON OOroBOPOM O BbIMOSIHEHMM PaboThl
(okazaHuM ycnyrn), MOXeT ObITb COCTaBrneHa TBepaas unm npubnuantensHas cmeTa.

CocTaBneHune Takom cMeTbl Mo Tpe6OBaHMIO I'IOTpe6MTeJ'IF| NN ncnonHuTens obssaTensbHo.

2. VicnonHutenb He BrnpaBe TpeboBaTb YBENMYEHWUSI TBEPOOW CMETbI, @ NOTPEOUTENb - ee YMEHbLUEHUS], B
TOM uucrne B crnyvae, Korda B MOMEHT 3akiioYeHUs OOroBopa WCKMovanacb BO3MOXHOCTb NpeaycMOoTpeTb
NONHbIN 06bEeM NoAexallmx BbINONHEHUIO paboT (Oka3aHWIo YCrnyr) unn HeobxoanMbIX Arst STOro pacxonoBs.

McnonHntenbs nveet npaBo TpeboBaTb yBenuMYeHWst TBEPAON CMETbl MpU CYLECTBEHHOM BO3pacTaHuu
CTOMMOCTU MaTtepuanoB u obopynoBaHusi, NPeaoCTaBMsiEMbIX WCMOMHUTENEM, a TakKkKe OKa3blBaeMbIX eMy
TPETBUMWU MW@MKW YCIYT, KOTOpOe Hemnb3s Oblno npeaycMoTpeTb Npu 3akniodeHum gorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHWe MCNONMHUTENb BNpaBe pacToOpPrHyTb A4OroBop B cyaebHoM nopsake.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMkna HeobxoOuMOCTb BbINOMHEHUS AOMNOMHUTENbHbIX PaboT (OKa3aHus LOMONHUTENbHbIX
YyCNyr) n no 3TOW NPWYUHE CYLLEeCTBEHHOro MpeBbilleHUs NpubnuanTenbHOW CMEeTbl, UCNOMHUTENb o0b6sA3aH
CBOEBpPEMEHHO npeaynpeautb 06 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBblleHWe
NpubnuanTenbHoOM CMeTbl, OH BNpaBe 0TKa3aTbCs OT UCMOMHEHMA AoroBopa. B atom criyyae ncnonHuTtenb MoxeT
TpeboBaTb OT NOTPedbUTens ynnaTtbl LieHbl 33 BbIMONHEHHYO paboTy (OKa3aHHYH yCriyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeauBluMin noTpebutend O HeobXOAMMOCTU MpPEBbILLEHNS
nNpubnuanTenbHou cMeTbl, 0653aH UCMONHWUTBL AOrOBOP, COXPaHssa NpaBo Ha onnaTty paboTkl (ycnyrn) B npegenax
NpubNN3nTEenbHOM CMEThI.

(n. 3 BBeaeH PepgepanbHbIM 3akoHoM oT 17.12.1999 N 212-93)

Crtatbs 34. BbinonHeHue paboTbl U3 MaTepuarna UCNoNHUTEnNsA

1. NcnonHuTensb 06513aH BbINOMHUTL pa60Ty, onpeneneHHyr oroeopomM O BbIMOJTHEHNN paGOTbI, n3 ceBoero
MaTtepuana n cBomMmu cpencreamiu, ecrnim MHoe He npeayCcCMOTpeHO OO0roBOpPOM.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

McnonHutenb, NpeaocTaBuBLLMIA MaTepuan ans BbINOMHEHMS paboThl, OTBEYAET 3a €ro HeHaanexatilee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NpPoAaBLa 3a TOBapbl HEHaAIEXaLLero kKadecTaa.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

2. MaTepvan uWCMONMHUTENS OnnadvuBaeTcsa noTpebuteneM npu 3akiioyeHWM YyKa3aHHOro [OroBopa
MOMHOCTBID MNU B pasMepe, yKasaHHOM B [JOroBOpe O BbINOMIHEHWM paboTbl C YCMOBMEM OKOHYATESbHOro
pacdeTa npu nonyYyeHun notpedutenem BbINONTHEHHOW NCNONHUTENEM paboTbl, €CNN MHON NOPSAAOK pacyeToB 3a
MaTepuan UCNoNHUTENS He NPegyCMOTPEH cornalleHnemM CTOPOH.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX [AOrOBOPOM O BbINOMHEHMM paboTbl, MaTepuan MoxeT ObiTb
npegocTasneH UcnonHuTenem notpebutento B kpeaut. [Nocneayowiee n3MeHeHne LeHbl NPeaoCTaBNeHHOro B
KpeauT matepuana UCronHUTEenNs He BrneYeT 3a cobol nepepacyeTa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

4. MaTepman ncnonHuTena w HGOGXO,D,I/IMbIe Aana  BbINONTHEHUA pa6OTbI TeXHNn4eckne cpencrTea,
MHCTPYMEHTbI U Npo4yee AOCTaBNAKTCA K MECTY BbINOJTHEHUA pa6OT ncnonHnuTenem.

Crartb#s 35. BbinonHeHune paboTbl U3 MaTepuana (c Bewbio) noTpedurens

1. Ecnn paboTta BbLINOMHSAETCS MOMHOCTBLIO MMM 4YacTMYHO M3 MaTepuana (C Bellbk) notpebutens,
NCMONHUTENb OTBEYaET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuIibHOE €ro UCMONb30BaHME.

McnonHutenb 06s3aH:

npegynpeauTb NOTPeObMTENS O HEMPUIOOHOCTU UM HEQOOPOKaYEeCTBEHHOCTM NepefaHHoro notpeburenem
MaTepuana (BeLun);

npeacrtaBuUTb OTHET 00 n3pacxogoBsaHunn martepuarna n BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHown unun Yactu4Hon yTpathl (NoBpexaeHus) matepuana (Bewwm), NPUHATOro ot notpebutens,
NCMonNHUTENb 00A3aH B TPEeXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHbIM MaTepuanoM (Bellbi) aHarnormyHoro
KayecTBa M MO XXenaHuto NoTpedbutens M3roToBUTb M3genne U3 ogHOPOLHOro matepuana (Bewim) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBMU OOHOPOOHOrO MaTtepuana (BeLin) aHarnorMyHoro Kavyectsa - BO3MECTUTb MoTpeduTento
OBYKPaTHYIO LEHY yTpayeHHoro (noBpexaeHHoro) martepvana (Bewm), a Takke pacxodbl, MOHECEHHbIe
notpeburtenem.

2. LleHa yTpayeHHoOro (nospexaeHHoro) matepuana (BelLm) onpenensercs, UCXoasa U3 LeHbl MaTepuana
(Bewm), cyllecTBOoBaBLIEN B TOM MeCTe, B KOTOpoM TpeboBaHve noTtpebutenss AOMKHO Obino ObiTb
YOOBMNETBOPEHO WCMOSIHUTENEM B O€Hb [OOOPOBONIBHOINO YAOBIETBOPEHMSI Takoro TpeOOBaHWS UM B AEHb
BblHECEHUA CcyaebHOro pelleHus, ecnv TpeboBaHme NnoTpedutens LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTtepuana (Belum), nepegaBaeMoro WUCMOMHUTEND, OMNpedensieTcsl B [OroBOPe O BbINOSHEHMU
paboTbl UMM B MIHOM JOKYMEHTE (KBUTAHLMK, 3aKa3e), NOATBEPXKAAIOLLEM €ro 3aKnoveHue.
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. VcnonHutenb ocBoboXaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYO UMW YacTUYHYIO yTpaTy (noBpexaeHue)
mMaTepuana (Beluu), MPUHATONO UM OT noTpebuTens, ecnu noTpedbutenb npegynpexneH WUCnonHuTenem oo
0cobbIX CBOMCTBax matepuana (Bewu), KoTopble MOryT NoBfeyb 3a cODOM ero MOMHyK WM YacTUYHY yTpaTy
(noBpexpeHne) nmMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewm) He MornM ObiTb OOHapyXeHbl Mnpu
Haanexallen npuemMke NCNONTHUTENEM 3TOro Matepuana (sewm).

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ctatbsa 36. OGsizaHHOCTb MCMONHUTENA MWHQOPMUpPOBaTb NOTpeduTens o6 obcTosATenbCcTBaX,
KOTOpPble MOTyT NMOBJIMATL Ha Ka4eCTBO BbINMOJIHAEMOW paboTbl (OKka3biBaeMoOMW yCryru) unm noeneyb 3a
cob60M HEBO3MOXHOCTb €€ 3aBepLIeHUsA B CPOK
(B peq. PenepanbHOro zakoHa ot 17.12.1999 N 212-93)
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

WcnonHutenb o06si3aH CBOEBPEMEHHO MHPOPMUPOBATL MNOTPEOUTENS O TOM, YTO COGMOAEHUE YyKasaHWI
noTpebutenst 1 uHble 06CTOATENBLCTBA, 3aBUCSLLME OT NOTPEOMTENS, MOryT CHU3UTb KA4YeCTBO BbIMOMHAEMOW
paboTbl (OKa3biBaEMOW YCIyr) unm noereydb 3a co00 HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HecMOTpsA Ha CBOEBpPEMEHHOE U 0B6OCHOBaHHOE MHAOPMUPOBAHUE UCMONHUTENEM, B
pasyMHbIA CPOK HE 3aMEHUT HENpUrogHbln Unn HegobpoKayecTBEHHBIN MaTepuan, He W3MEHWUT yKasaHun o
crnocobe BbINOMHEHMS paboTbl (OKasaHus ycnyrin) nmbo He YCTPaHUT MHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHU3UTb KayecTBO BbINOMHAeMon paboTbl (OKas3biBaeMOW YCnyrn), WUCMOMHUTENb BrApaBe oOTka3aTbCA OT
WCMOMHEHNss JoroBopa O BbINONHEHUMU paboTbl (okaszaHuwM ycnyrv) u notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsagok u ¢hopmMbl onnaTbl BbINOJIHEHHOW paboTbl (OKa3aHHOW YCIyrM)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb obsisaH onnaTUTb OKasaHHble emy YCryrM B MOPsiGKE U B CPOKW, KOTOPblE YCTaAHOBIEHbI
[OroBOPOM C UCMOSNHUTENEM.
(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH ONNatUTb BBLINOMHEHHYD MWCNOMHWUTENEM B MONHOM obbeme paboTy nocne ee
npuHaTUa notpebutenem. C cornacusa notpebutens paboTa MoXeT ObiTb onnayeHa MM MpWU 3akioyYeHun
[0roBopa B NOSTHOM pas3Mepe Unu nyTeM Bblgayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Onnata okKas3aHHbIX YCryr (BbINOMHEHHbIX paboT) npou3BoOAUTCH NOCPEACTBOM  HANWYHbLIX UMK
6Ge3HannyHbIX pac4yeToB B COOTBETCTBUM C 3akoHoaaTenbcTtBom Poccuickon denepaunm.
(vacTb TpeTbs BBeAeHa defepanbHbIM 3akoHoM oT 27.07.2006 N 140-$3)

Mpn wncnonb3oBaHMM HanMM4yHOM (OOPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCA B COOTBETCTBMM C yKa3aHuMeM npogasua (UCNOMHUTENS) NyTeM BHECEHUS Hanu4HbIX AEHEXHbIX
cpeacTB npofaBsuy (McnonmHuTenio), nubo B KpeaWTHy opraHusaumio, nubo nnaTtexxHOMy —areHTy,
OCYLLECTBMAIOLEMY AEATENbHOCTL NO NPUEMY NnaTtexen U3NYeckMx nuy, nMbo 6aHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLleCTBMsOLEMY OEeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM O OaHKax u
©aHKOBCKOWN AEeSATENbHOCTU, €CNM MHOE HE YCTaHOBIIEHO dedeparibHbIMU 3aKOHaMU Ui UHBIMW HOPMaTUBHBIMU
npasoBbiMn akTamu Poccuiickon ®egepauun. MNpu atom obsasaTensctBa noTpebutens nepea npogaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTalTCA WMCMNOSIHEHHBIMM B pasmMepe BHECEHHbIX
OEHEeXHbIX CpeAcTB C MOMEHTa BHECEHUS HanU4HbIX [AEHEeXHbIX CcpeacTB COOTBETCTBEHHO npoaaBLy
(vcnonnuTento), NMbo B KpeOUTHYIO opraHM3aumio, MMbo NNaTeXXHOMy areHTy, OCYLLEeCTBMASIOWEMY AEATENbHOCTb
no npuemy nnatexen uanYecknx nuy, nImMbo OaHKOBCKOMY MnaTeXxHOMy areHTy (cybareHTy),
OCYLLECTBMAIOWEMY [OEATENbHOCTb B COOTBETCTBMM C 3akoHogaTenbCTBOM O 6OaHkax u  6aHKoBCKOW
OesTenbHOCTH.

(B pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Crartbs 38. YTpatuna cuny. - ®PegepanbHbii 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue okasaHusi OTAeNbHbIX BUAOB yChnyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IIZ [oroesopos 00 oOKasaHMM OTAenbHbIX BUAOB ycnyr, ecnun TaKkue
00roBopbl N0 CBOEMY XapakTepy He noananakT noa [EeNCTBME HACTOsILLEN rMaBbl, onpenendarnTcAa 3aKOHOM.

CrtaTtbsa 39.1. MpaBuna okasaHusa oTAeNbHbIX BUAOB YCHyr, BbINOSIHEHUSA OTAEeNbHbIX BUAOB paboT
noTpebutensam

(sBegeHa ®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[lpaBuna okasaHuWsi OTAerNbHbIX BUOOB YCMYr, BbIMNONHEHWMS OTAEMbHBIX BUAOB paboT noTpedutenam
ycTaHaBnusatoTcs MNMpasutensctBoM Poccunckon degepaumn.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLINTA
NPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbIi rocyAapCTBEHHbLIN KOHTponb (Hag3op) B obGnactu 3awuTtbl npas
notpedutenen

(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. depepanbHbIi rOCYOapCTBEHHLIM KOHTpONb (Hag3op) B obnactu 3awuTbl NpaB noTpeduTenen
ocywectengetTca degepanbHbIM - OpPraHoM  UCMOSTHUTENBHOW  BNAacTW, YMOMHOMOYEHHbIM [1paBuUTEnsCTBOM
Poccuiickon depgepaumm (ganee - opraH rocygapCTBEHHOrO Hag3o0pa).

2. MNpepgmeToM dbeaepanbHOro rocygapCTBEHHONO KOHTpons (Hagsopa) B o6ractv 3awuTbl npas
notpeduTenen SBNSATCS:

1) cobntogeHne U3roToBUTENSIMU, UCMONHUTENAMM, NPOAaBLAMM, YNONTHOMOYEHHBIMU OPraHn3aLmsMm unm
YMONTHOMOYEHHLIMU  MHAMBMAYANbHBIMWM - NPeAnpUHMMATENsIMUA, UMMOpTepaMu, BRagenbLuaMmy arperaTtopos
obs3aTenbHbIX TPeboBaHUW, YCTAHOBMEHHbIX HACTOAWMM 3akoHOM, ApyrMMy defeparnbHbiMU 3akOHaMU Y
WHBIMW HOPMaTUBHbLIMW NMPaBoOBbIMU akTamu Poccuinckon degepauun, a Takke akTamu, COCTaBMnSALWUMU NPaBO
EBpasuniickoro sSkOHOMUYECKOro Co3a, PEryNupYyLUMMM OTHOLLEHUSA B 06nacTy 3awuTel NpaeB notTpebutenen;

2) cobniogeHne U3rotoBuTeNneM, MUCMOMHUTENEM (NUMLOM, BbINOMHSALWMM  (OYHKUUMW  MHOCTPaHHOTO
N3roToBuTENs), NPOAaBLOM TpebGoBaHMN, YCTAHOBMEHHbIX TEXHWYECKMMW pernameHTamu, unu obssaTenbHbIX
TpeboBaHWi, noanexawmnx NPUMEHEHNIO A0 AHSA BCTYNMEHNS B CUNY TEXHWUYECKMX PerfaMeHTOB B COOTBETCTBUM
¢ PenepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-®3 "O TexHu4eckom perynmpoBaHun';

3) cobniogenve npogaBuamMy U BriagenbLamMu arperatopoB obsi3aTenbHbIX TPeOoBaHWM K MapKMpOBKe
TOBapoB cpeacTBaMuM waeHTUdMKaumm, K nepegade WHgopmauum B rocygapCTBEHHYH WH(OPMALMOHHYHO
CUCTEMY MOHWUTOpPMHTa 3a OOOpPOTOM TOBApOB, MOANeXalmx obs3aTenbHON MapKUPOBKE CpeacTBaMm
noeHTurKkauumn, n MHblx TpeboBaHWI, CBA3aHHLIX C 0O0OPOTOM TOBApPOB, MHAOPMALUSA O KOTOPbIX MOANEXUT
BHECEHMIO B YKa3aHHYH TOCYJapCTBEHHYIO MHMOPMALWOHHYIO cucTtemy B cootBeTcTBUM ¢ PepepanbHbiM
3akoHoOM OT 28 pekabpsi 2009 roga N 381-®3 "OO6 ocHoOBax rocyaapCTBEHHOrO PErynvpoBaHUs TOProBoW
peatenbHocTn B Poccuiickon depepauun”, depepanbHbiM 3akoHoM oT 13 umoHa 2023 roga N 203-9¢3 "O
rocygapCTBEHHOM perynvMpoBaHuM MNpPOM3BOACTBA M obopoTa TabaudHbix u3genuin, TabayHon MpodyKumM,
HUKOTMHCOAEPXaLen Npoaykuum 1 cbipbs ANst UX npoussoacTea”, PegepanbHbIM 3akOHOM OT 22 Hosibpsa 1995
roga N 171-03 "O rocygapCTBEHHOM perynmpoBaHMM NPou3BoAcTBa M 060poTa 3TUOBOrO CNMpTa, ankorosribHOm
N cnupTocogepXawen npogykumm n o6 orpaHudeHun notpebneHmsa (pacnutus) ankoronibHOM Npoaykumun", 3a
UCKIOYEHEM TakmMx obsidaTenbHbIX TpeboBaHMIA, OTHOCALLMXCS K NpeaMeTy perMoHaribHoro rocyaapCcTBEHHOro
KOHTponsi (Hag3opa) B obnactM PO3HMYHOW MpoJaXky arnkororibHOM WM CAMPTOCOAEPXKALLEn MNpoayKUuUn U
degepanbHOro rocygapcTBEHHOro KOHTpons (Hagsopa) B obnactu npoussoacTea M obopoTa 3TUIOBOro cnvpTa,
ankorosibHOM 1 cnupTocoAep KaLlen NPoayKUuu.

(nn. 3 BBegeH depepanbHbiM 3akoHoM oT 04.08.2023 N 474-03)

3. OpraHusaums 1 ocyllecTBneHne cenepansHoOro rocygapCTBEHHONO KOHTpons (Hagsopa) B obnactu
3awmTbl npaB notpebutenen perynupytotca PenepanbHeiM 3akoHoMm oT 31 umons 2020 roga N 248-93 "O
rocyaapCTBEHHOM KOHTpore (Hag3ope) u MyHuumnanbHOM KoHTpone B Poccunckon ®enepaumn’.

4. TNonoxeHwe 0 deaepanbHOM roCygapCTBEHHOM KOHTporne (Haasope) B obnactu 3awutbl Mnpas
notpebutenen yteepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

5. B nonoxeHun o denepanbHOM rocyaapCTBEHHOM KOHTpore (Hags3ope) B obnactv 3awuTbl npas
notpebutenen ykasblBalOTCA HaMMEHOBAHME W CTPYKTYPHbIE 3NEeMEHTbl TEXHWYECKOro pernameHta u (unu)
ob6s13aTenbHbIX TpeboBaHU, Nognexalimx NPUMEHEHNIO 40 AHA BCTYNNEHUSA B CUIY TEXHUYECKUX PErNaMeEHTOB B
cooTBeTCTBMM ¢ PeeparnbHbiM 3akoHoM OT 27 aekabps 2002 roga N 184-93 "O TexHU4eckom perynmposaHmmn”,
oueHka cobnodeHns KOTOpbIX OCYLUECTBMSETCA B paMkax dedepanbHOro rocyAapCTBEHHOIO KOHTPOIS
(Hagsopa) B obnactn 3awuMTbl NpaB notpebutenein, a Takke BuAbl NPOAYKUMM, SBNSAOLWMECs 0O0BbeKkTaMu
drenepanbHOro rocyaapCTBEHHOIO KOHTPONS (Hag3opa) B 06racTv 3awmThl npaB noTpebutenen.

6. OpraH rocyoapCTtBeHHOro Hagsopa eXXerogHo roTtoBut rocyp,apCTBeHHbuZ AOKnag O 3auuTte npas
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

notpebutenen B Poccuiickon ®egepauum B Oopsake, ycTaHoBNeHHoM [MpaBuTenbCTBOM  Poccuinckon
degepauum.

7. OpraH rocynapCTBEHHOro Haj3opa BrnpaBe obpallaTbC B CyA C 3asiBlieHMSIMM B 3aluUTy npas
notpebuTenen U 3akOHHbIX MHTEPECOB OTAENbHbIX NOTpeGuTenel (rpynnbl NoTpebuTenen, HeonpeneneHHoro
Kpyra noTtpeGuTtenen), a Takke C 3asBMEeHUSMU O NUKBUOAUMM M3roToBUTENs (MCNOMHWUTENs, npodaBua,
YNOSTHOMOYEHHON oOpraHusauuun, MMMopTepa, Bradenbla arperatopa) nMbo O NpekpaleHuM OesiTENbHOCTU
UHOMBMAYaArnbHOrO nNpeanpuHUMaTens (ynoSIHOMOYEHHOro WHOMBMAYarbHOrO npeanpuHuMaTtens) 3a rpy6oe
(noBnekwee cmMepTb UMW MaccoBble 3ab6oneBaHus, OTpaBneHus nodei) HapyLleHne npas NoTpeduTenen.

8. OpraH rocygapCTBEHHOTO Haasopa B MNOpsAKe, YCTaHOBNEHHOM 3akoHoAdaTenbCTBOM Poccuiickoit
degepaumun, MoxeT ObiTb MPUBIEYEH CYQOM K yyacTuio B Jene, a Takke BrpaBe BCTynaTb B [AeNio Mo CBoei
WHMUMATUBE UMKX MO UHMLMATUBE MWL, y4acTBYOLWUX B Aene, AN Aayu 3akiiodeHus no geny B Uensx 3aluThbl
npas noTpebutenei B pamkax rpaxgaHckoro Unm aaMMHUCTPATMBHONO Cy4oNpou3BoaCcTBa.

9. OpraH rocyaapcTBEHHOrO Haa3opa BrpaBe AaBaTb PasbsCHEHWUSI MO BOMpPoOcaM NPUMEHEHWUsI 3aKOHOB Y
MHbIX HOPMaTUBHbLIX NPaBOBbLIX akTOB Poccuiickon defepaummn, perynmpyowmx oOTHOLWEHMS B 06nacTi 3awmTbl
npae notpedurtenen.

10. KoHcynbTupoBaHue, MpocunakTMdeckuin BU3NT, HabnopeHwe 3a cobnopeHnem ob6s3aTenbHbIX
TpeboBaHWiA, Bble3gHoe  o6crefoBaHME  MOryT  NPOBOAMTbCA  dbedepanbHbiMU  FOCYAapCTBEHHBLIMM
yyYpexXaoeHusiMM, NoaBeOOMCTBEHHBIMU — OpraHy rocydapCTBEHHOrO Hag3opa, B MOPsAKE W criyyasix,
YCTaHOBJEHHBIX MOMNOXEHWEM O cdedeparnibHOM rocyAapCTBEHHOM KOHTporne (Hag3ope) B ob6nacty 3awwmTbl npas
notpeburenen.

Cratbs 41. O6513aHHOCTb M3roToBUTENA (MCNOMHUTENA, NpoAaBLa, YNONHOMOYEHHOW OpraHusaumm
WUNM YNOJIHOMOYEHHOro MHAUBUAYanbLHOro npeanpuHUMarens, MMnopTepa, Bnagenbua arperatopa) no
npepocTaBfieHMIo MHPOPMaUuumn rocyaapcTBEHHbIM OpraHam
(B peq. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, ot 01.04.2025 N 41-03)

(B pen. PepepanbHoro gakoHa ot 18.07.2011 N 242-93)

1. WNsrotoBuTenb (MCnonHWTEnNb, NpOAaBeL, YMOMHOMOYEHHAs OpraHu3aums WM YNnosrIHOMOYEHHbIN
WHOMBMAOyanbHbI  NpeanpuHMMaTens, WMOOpPTep, BMagerney arperatopa) no TpeboBaHuO  opraHa
rocya4apCTBEHHOrO Haas3opa, €ro AOIMKHOCTHbIX nuy ob6sa3aH npenocTaBuTb B YCTAHOBIIEHHbIA VMW CPOK
[OCTOBEPHbIE CBEAEHUS, OOKYMEHTaLMI, OOBACHEHMS B MUCBMEHHOW WU (MNKn) yCcTHOM POpPME U UHYHO
WHpopmaumo, HeobxooMMyo ANsi OCYLLECTBNEHNS OpraHOM rocydapCTBEHHOrO Haa3opa U ero AOMKHOCTHBIMU
nMuamun NOAHOMOYMI, YCTaHOBIEHHbIX 3aKkoHo4aTeNbCTBOM Poccunckon ®enepaumn.

(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

2. Bnapgeney arperatopa B crny4asix, NpedyCMOTPEHHbIX 3akoHoaaTenbcTBOM Poccuiickon ®enepauun,
o0653aH npenocTaBnTb YNOSIHOMOYEHHOMY rocyfapcrseHHoOMy opraHy, OoCyLLeCTBNALLEeMY
onepaTMBHO-pPa3bICKHY0 — OesTenbHOCTb  uMnuM  obecneyeHne  GesonacHoctn  Poccuiickon  ®epepauum,
3anpoLUEeHHbIE YKa3aHHbIM OpPraHoM CBEOEHWUs C UCMONb30BAaHWEM €OWHON CUCTEMbl MEXBEAOMCTBEHHOMO
3MIEKTPOHHOTO B3aMMOOEWCTBUSA B CPOKW, [Oopsdke, cocTaBe W dopmare, KOTopble YCTaHaBfMBaKTCA
MpaButenbcTBoM Poccunckon ®egepaunn.

(n. 2 BBegeH ®egepanbHbiM 3akoHoM OT 01.04.2025 N 41-$3)

CraTtbs 42. YTpaTtuna cuny. - ®PeaepanbHbii 3akoH oT 21.12.2004 N 171-®3.

Crtatbs 42.1. loNnHOMO4YMSA BbICLUNX UCTIOJTHUTENbHbLIX OpraHoB cy6bekToB Poccuickon ®egepauum
B ob6nacTu 3awuTbl NpaB noTpeburtenen
(8 pea. PegepanbHoro gakoHa ot 08.08.2024 N 232-$3)

(BBegeHa denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICLUMIA UCNOMHMTENBHBIA OpraH CooTBETCTBYHoLEero cybbekta Poccuiickon ®egepauum ocyllecTenseT

MepOonpusATUS MO peanu3aummn, obecneyeHnio 1 3awuTe nNpae NoTpeduTenen n B npeaenax CBOMX MOSTHOMOYUIA
NpUYHMMAaET onpegeneHHble Mepbl.
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

(B peq. PenepansHoro zakoHa ot 08.08.2024 N 232-93)

2. B uensix cogenctema 3awuTe npaB notpedutenen MCnonHUTENbHbIE OpraHbl CyGbekToB Poccuiickon
depepaummn paspabaTbiBalOT pernoHanbHble MNporpaMmbl MO 3awMTe npaB notpebutenen u okasbiBaloT
COLEeNCTBME OpraHam MeCTHOrO CaMOyrnpaBfieHnss U oOLWecTBeHHbIM 0b6beguHeHusiM noTpebuTtenen (Mx
accoumaumsiM, coro3am) B OCYLLIECTBIIEHUN MU 3aLLMTLI NpaB noTpebutenen.

(n. 2 BBegeH ®eaepanbHbiM 3akoHoMm oT 18.03.2019 N 38-03; B pen. PenepanbHoro gakoHa ot 08.08.2024 N
232-93)

3. OpraH rocygapCTBEHHOTO Hagsopa YTBEPXOAET METOAMYECKME pekoMeHZauuMum no paspaboTke U
peanunsauum permoHasnbHbIX U MyHULMNabHbIX NporpamMmM Mo 3almTe npas notpebutenei.
(n. 3 BBeaeH PegepanbHbiM 3akoHoM oT 11.06.2021 N 170-93)

Cratba 42.2. llepemaya oOcCyLeCTB/IEHUA TMOJIHOMOYMM oOpraHa rocyAapCTBeHHOro Hagsopa
MCNOJSIHUTENbHbIM OpraHam cy6bekToB Poccuinckon Penepauum

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[MonHoMOuMA opraHa rocyaapCTBEHHOrO Hagasopa Mo OCyLEeCTBREHU deaepanbHOro rocygapCcTBEHHOro
Hag3opa B obnactu 3awuTbl NpaB noTpebutenen MoryT nepefaBatbCsl 4SS OCYLLECTBEHUS UCMOSTHUTENbHBIM
opraHam cybbektoB Poccunckon depepauumn noctaHosneHusamu [NpaesutensctBa Poccunckon depepauun B
nopsigke, yctaHoeneHHoM ®epepanbHeiM 3akoHoM oT 21 gekabps 2021 roga N 414-03 "O6 obwux npuHUmMnax
opraHusaumm nyonuyHown BnacTtu B cyobektax Poccuiickon ®enepauun’.

Cratbsa 42.3. Nogaya n paccmoTpeHme obpalieHun noTpedéuTtenen
(sBeaeHa ®egepanbHbiM 3akoHoMm oT 18.03.2019 N 38-93)

1. ObpaLLeHne noTpednTens MoxeT ObITb HAaNpaBnNeHO B MMCbMEHHON hopme Ha ByMaHOM HOCUTENE Unu
B 9IIEKTPOHHON (hOpME B OpraH rocyaapCTBEHHOrO Haf30pa, MHble YMNOMHOMOYEHHble dedeparnbHble OpraHbl
WCNONTHUTENBHOW BNAacTW, WUCMONHUTENbHbIM OpraH cyobekta Poccuickon depepaumm nmbo opraH MeCTHOro
camoynpaBreHus.
(B peq. PenepanbHoro zakoHa ot 08.08.2024 N 232-93)

2. OO6pauweHue notpebutens MoxeT ObiTb HaMpaBMeHO MO MoYTe, C  UCMOfb30BAHNEM
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTn "WIHTepHeT", B TOM 4ucne oduumanbHOro camTta opraHa
rocygapCTBEHHOro Hag3opa, WHbIX  YNOMHOMOYEHHbIX dheaeparnbHbiX OpraHoB  WUCMOMHMTENbHOW  BMacTMy,
ucnonHuTenbHoro opraHa cybbekta Poccuiickon ®epepauumn nnbo opraHa MeCTHOro camoynpasrneHus (B
cybbektax Poccuiickon ®epepaunmn - ropogax denepanbHoro 3HadeHuss MockBe, CaHkT-leTepbypre u
CeBacTonorne ¢ Mcnonb3oBaHNeM ouLManbHOro canta opraHa MECTHOrO camoyrnpaBlieHMs B Cryvae, ecrnv 3To
npegycmoTpeHo 3akoHamu cybbektoB Poccuiickon ®Pepepaummn - ropogoB denepanbHoro 3HadeHmss MockBsel,
CaHkT-lNeTepbypra n Ceacrtononsi), €4uMHOro nopTana rocygapCTBEHHbIX W MyHUUMNanbHbIX ycnyr nmnbo
pervoHarnbHOro noprtana rocy4apcTBEHHbIX Y MyHUUMNANbHbIX YCAYF, a Takke MOXeT OblTb NPUHATO MPU JIMYHOM
npveme 3asBuUTENS.

(B peq. ®enepanbHoro zakoHa ot 08.08.2024 N 232-93)

3. B MHOrogyHKUMOHanNbHbIX LEeHTpax NpegocTaBnNeHns rocyaapCTBEHHbIX M MyHULMNANbHbIX YCAYr MOryT
OCYLLECTBNATLCA NpMeM obpalleHun NnoTpedbuTenen n KOHCyNbTMpPOBaHWe noTpebutenen No Bonpocam 3aluThbl
MX npaB Ha OCHOBaHWMM COrMaweHnin O B3aUMOAENCTBUM MexXay MHOroyHKUMOHANbHBIMA LIEHTpamMu
npeaocTaBneHns rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX ycnyr U deaepanbHbIMU OpraHaMu UCMOMHUTENbHOM
BMacTu, opraHaMu rocyapCTBEHHbIX BHEOKMKETHLIX (POHO0B, OpraHaMu rocyapCTBEHHOW BnacTu CcyObeKToB
Poccuiickon depepalmm, opraHamm MeCTHOro camoyrnpasneHus.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB NnoTpebuTenen, yCTaHOBIIEHHbIX 3aKOHaMWU U
MHbLIMW HOPMaTMBHbIMM NpaBoBbLIMU akTamu Poccuinickon deaepauum

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB noTpebuTeneil, yCTaHOBIEHHbIX 3aKOHAMW M WMHbIMW HOPMAaTMBHBLIMU TMPABOBLIMU
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) [ata coxpaHeHnus: 16.10.2025

AL

"O 3awwuTe npas noTpebutenei

akTamun Poccuiickoit ®epepaumn, npoaasel, (MCNOMHUTENb, U3roTOBUTENb, YNONHOMOYEHHas opraHusauus unm
YNOSTHOMOYEHHBI UHAUBUAYATbHbIA NPeAnpPUHMMATENb, UMNOPTEP) HECET agMUHUCTPATUBHYHO, YTONOBHYIO UMK
rpakaaHcKo-NpaBoBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOoHOAaTeNbCTBOM Poccuiickoin Penepauum.

CrtaTtbs 44. OcywecTBneHue 3aWmTbl NpaB NoTpeduTenen opraHaMmm MECTHOro camoynpasneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix sawuTbl NpaB noTpebutenein Ha TEPPUTOPUM MyHULMMANbHOrO obpasoBaHUsi opraHbl MECTHOro
camoyrnpaBsneHus Brpase:

paccmaTtpuBaTtb obpalleHuss noTpebuTeneil, KOHCYNMbTMPOBATb WX MO BOMpocam 3aliMTbl NpaB
notpeburtenein;
(B pea. PenepanbHoro zakoHa ot 18.03.2019 N 38-03)

obpallaTbCs B Cyabl B 3alUTy Npas noTpebuTeneii (HeonpeaeneHHoro Kpyra notpeéurenen);

pa3pabaTtbliBaTb MyHMLMNAbHbIE NPOrpaMmbl Mo 3alimTe npae noTpedbuTenei.
(ab3ay BBegeH depepanbHbiM 3akoHoM OoT 18.03.2019 N 38-03)

Mpwu BbISBREHMM NO obpalLeHnto NoTpebuTens ToBapos (paboT, ycnyr) HeHaanexallero kKauecTsa, a Takke
onacHbIX NS KW3HW, 340POBbS, WUMyLLecTBa NOTpPebuTenei M okpyxawwen cpedgbl OpraHbl MECTHOro
camoynpaBrieHus1 Hes3ameanuTenbHO M3BellalT 06 3ToM heaepanbHble OpraHbl UCMOMHUTENBHOW BRacTu,
OCYLLIECTBNSIOLLME KOHTPOSb 33 Ka4eCTBOM M B6e30nacHOCTbI0 TOBapoB (paboT, ycnyr).

(B pea. PegepanbHoro gakoHa oT 18.03.2019 N 38-$3)

YacTb TpeTbd yTpaTuna cuny. - degepanbHbiv 3akoH ot 18.03.2019 N 38-$3.
Cratbsa 45. lpaBa o6wecTBeHHbIX 06 beAMHEHMI NOoTpebuTenen (Mx accounauuin, Coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. [paxgaHe BnpaBe OObLEANHATLCA Ha [O0OPOBOSIBHOM OCHOBE B OOLWECTBEHHblE OObEANHEHUS
notpebutenen (Mx accoumaumu, COH3bl), KOTOpPble OCYLLECTBIISIOT CBOK [AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMu ykasaHHbIX 06beanHeHui (Mx accoumalmMi, Co30B) M 3akoHoaaTenbcteom Poccuiickon depepaumu.

2. ObulecTBeHHble 06beauHeHUss NoTpeGutenein (Mx accouuauun, cow3bl) ONS OCYLUECTBIIEHUS CBOMUX
yCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke obsizaTenbHbIX TpeboBaHU kK ToBapaMm (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB Y VMHbIX HOPMAaTMBHBIX NPaBOBbIX akToB Poccuiickon ®Peaepaumm, perynupyowmx OTHOLWEHNS B o6nactm
3awuThl NpaB noTpebuTtenen;

NPOBOAMTbL HE3aBMCUMYKD 3KCMEepTM3y KayecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPedbUTENbCKNMX CBOMCTB TOBapoOB (paboT, ycnyr) 3asBreHHOW npogasBuaMu (M3roToBUTENAMU,
NCMONHUTENSIMU) UHCOPMALIUM O HUX;

OCYLLEeCTBMNATb OOLUECTBEHHBIA KOHTPOMNb 3a cobniogeHnem npas notpebutenen v HanpaensaTe B OpraH
rocygapCTBEHHOro Haasopa W opraHbl MECTHOro camoyrnpasneHus MHdopmaumio 0 dpakTax HapyLlieHWA npas
notpebutenen Ans nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB U MPUHATUSA B Cryvae WX NoaTrBepXaeHus Mep no
npeceyeHnio HapyLLleHWn npasB noTpebuTenen B npegenax MOMHOMOYUIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBedeHUN 3KCMepTM3 no akTam HapylueHW npae notpebutenen B cBA3W C obpalueHnsMu notpebutenen.
Mpn ocywecTBneHnn obLLEeCTBEHHOrO KOHTPONS oblecTBeHHble 06beanMHeHus notpebutenen (Mx accounauum,
COI03bl) He Brpase TpeboBaTb OT M3roToBMTENen (MCnonHUTenew, NPoaaBLOB, YNOHOMOYEHHbIX OpraHvM3aumn
U1  YyNOMHOMOYEHHbIX MHAOUBMAYanbHbIX NpeanpuHuMarenen, WMMMNopTepoB) MpeacTaBneHne [LOKYMEHTOB
(BbINONHEHME OencTBUin), 06593aHHOCTL NpeAcTaBneHns (BbIMOSTHEHWS) KOTOPLIX MO TpeboBaHMio NnoTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B peq. ®PenepanbHoro zakoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHOPMaLMo O npaBax noTpedutenen n 0 HeODXOOAUMbIX OENCTBUSX MO 3alUUTE ITUX
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pea. ot 07.07.2025) : 16.10.2025
"O 3awmTe npas notpebutenen” pleta corpann: 1610

npaB, O pesynbTaTax CpPaBHUTENbHbLIX WCCIEAOBaHW KadvecTBa TOBapoB (paboT, ycnyr), a Takke WHy
nHopmaumio, kotopass byneT cnocobCcTBoBaTb peanu3auuMn NpaB U 3aKOHHbIX WMHTEPECOB NOTpebuTenen.
MMy6nvkyemble 0OLWECTBEHHBIMM OObeaMHEHUsIMM MOTpebutenen (Mx accounauusmp, cor3amu) pesyrbTaTbl
CpaBHUTENbHbIX UCCNESOBaHUIA KaYecTBa TOBApPOB (paboT, yCryr) He ABMSOTCA peknamon;

BHOCUTb B dhefeparibHble opraHbl MCMONMHUTENBHOW BNACTU, OpraHn3aumny npeasioxkeHnust 0 NpUHATUM Mep
MO MOBbILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), No NpUOCTaHOBIIEHUIO NPOU3BOACTBA M peanusaumm ToBapoB
(BbINONHEHMS pabOT, OKalaHWsl ycryr), N0 OT3blBy C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLKNX NpeabaBideMbiM K HAM U YCTAHOBEHHbIM 3aKOHOA4AaTENTbCTBOM Poccuinckon CDe,qepaLuAm (o]
TEXHUYECKOM perynmpoBaHmMm obssatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl M deaepanbHble OopraHbl WUCMOSHUTENbHOW BriacTu Martepuansl O
NMPUBNEYEHUN K OTBETCTBEHHOCTU NILL, OCYLLIECTBSIOWNX NPON3BOACTBO U peanv3aumio ToBapoB (BbINOMHEHMEe
paboT, okaszaHue yCcnyr), He COOTBETCTBYIOLLMX NPEAbABNAEMbIM K HUM 0Dsi3aTeNnbHbIM TPebOBaHMUSM, a Takke
Hapywawwmnx npaea r|0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbl€ 3aKOHaMN N UHbIMWU HOPMATUBHLIMW NPAaBOBbIMU aKTaMu
Poccuiickon ®epepaunm;

obpalaTbCsi B opraHbl NPOKypaTypbl ¢ Npocbbamu NPUHECTN NPOTECTbI O NPU3HAHUN HeAENCTBUTENBHbLIMU
akToB (pepepanbHblX OpraHoB MWCMOMHWUTENbHOW BracTW, akTOB WCMOSHUTENbHbIX OpraHoB Cy6bekToB
Poccuickon ®egepaumm 1M akToOB OpraHOB MECTHOrO CaMoyrnpaBreHus, MpoTMBOpeYalnx 3akoHaM U UHbIM
PErynvpylowmm OTHOLWEHUss B obnacty 3awuTbl npaB MoTpeduTenerr HOpMaTMBHLIM MNPaBOBbLIM aKTaMm
Poccuiickon ®epepaunm;
(B pea. PegepanbHoro gakoHa ot 08.08.2024 N 232-93)

obpawatbcs B cyabl C 3aABMEHUS MM B 3alUUTy NpaB noTpebutenem M 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOoTpedbuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OPraHoOM [FOCyAapCTBEHHOIO Haasopa B (OpMUPOBaHWM OTKPbITBIX WU
o6LLEeOOCTYNHbIX FOCYAapCTBEHHbIX WHEOPMAaLUMOHHBIX pecypcoB B obnactv 3awuTbl npaB noTpebutenen,
kayecTBa 1 besonacHocTu ToBapoBs (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbs 46. 3awmTa NnpaB ¥ 3aKOHHbIX UHTEPECOB HeoNpeaAesieHHOro Kpyra noTpeburenen
(B pen. PepepanbHoro gakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MEeCTHOro camoynpaBfeHusi, obLlecTBeHHble O00beanHeHUs
noTpebutenen (Ux accouuauuu, COH3bl) BNpaBe NpeabsBnsaTb UCKM B CyAbl O MpeKpaweHUn NpoTMBONPaBHbIX
OEeNCTBUIA mn3rotoBuTens (MCNOMHUTENS, MpoAasua, YNOMHOMOYEHHOW OpraHuM3auMm WM ynorHOMOYEHHOTO
WHAVMBUOYanNbHOro NPeanpuHMMaTens, MMnopTepa) B OTHOLLEHUM HeonpeaeneHHoro Kpyra notpeburenen.

(4acTb nepsas B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yOOBNETBOPEHUM TAKOro McKa Ccyd 06si3biBaeT NpaBoHapyLIMTENs OOBECTU B YCTAHOBIIEHHbIN CYA0M
CPOK Yepes cpeacTBa MaccoBOM MHAOPMAaLMK NI MHBIM CNIOCOBOM [0 CBeAeHUs NoTpebuTenen pelueHre cyaa.

BcTynvBliee B 3aKOHHYytO cCuIy pelleHve cyga O MNpU3HaHWM AENCTBUMA U3roToBUTENS (MCMOMHUTENS,
npoAasua, YMONMHOMOYEHHOW oOpraHusaumMn unu YnorHOMOYEHHOro MWHAMBMAYarbHOro npeanpuHMMaTens,
nMnopTepa) NPOTMBOMNPaBHbIMW B OTHOLLEHUWM HeonpeaerneHHoro Kpyra notpebutenen obssaTenbHO AnsA cyaa,
paccmaTpuBalolero UcKk noTpebutens O 3awuTe ero npas, BO3HWKWWX BCreACTBME HACTyNneHus
rpaxxgaHcKo-NpaBoOBbIX MOCMEACTBUA AEWNCTBUA M3rOTOBUTENSA (UCNOMHWUTENd, npodasua, YNONHOMOYEHHOM
opraHusaumMm Unu yYnosIHOMOYEHHOro WMHAMBUMAYaNbHOro npegnpuvHumaTtens, uMmnopTepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takue [AeWCTBUS U COBEPLUEHbl i OHW M3roTOBUTENEM (MCNOMHUTENEM, MpoLaBLOM,
YMOSTHOMOYEHHOWN opraHnsauuven unm ynornHOMOYEHHbIM MHOUBMAYarbHbIM NpeanpuHMMaTenem, UMNOPTEPOM).

OpHoBpeMeHHO C  yOOBREeTBOPEHMeM WCcKa, NpeabsiBNEeHHOro  0bLecTBEHHbIM  0ObeguHEHMEM
notpebutenen (Mx accoumaumen, COK30M), OpraHamuM MECTHOro CaMoyrnpaBneHWss B MHTepecax
HeonpedeneHHOro Kpyra notpebutenen, cyq nNpuHMMaeT peLleHne O BO3MELeHWM OoOLeCTBEHHOMY
obbeanHeHuo noTpebuTenen (Mx accoumalmmn, corsy), opraHam MEeCTHOro caMoyrpaBreHnst BCEX MOHECEHHbIX
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3akoH PO ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIOC
(pea. ot 07.07.2025) . [ata coxpaHeHnus: 16.10.2025

"O 3awwuTe npas noTpebutenei

no aeny cynebHbIX U3gepXKek, a Takke MHbIX BO3HUKLLMX A0 obpalleHns B cyf U CBSI3aHHbIX C PACCMOTPEHUEM
Aena HeobGXoOMMbIX pacxofoB, B TOM 4YMCHE PacXOfoB Ha MpoBeAEHUE HEe3aBUCMMOW 3KCMepTUsbl B criyyae
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